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Future BNDM Dates

WELCOME!
Here we are at the 45th Annual Buffalo Niagara Dental 
Meeting (BNDM), November 2-4, 2022! After the 
uncertainty of last year’s meeting on the tail end of the 
pandemic, we are happy to say we are back STRONGER 
than ever. 

Welcome assistants, welcome staff, welcome hygienists, 
welcome dentists, welcome academics, speakers, visitors, 
sponsors and vendors. We’re so happy to see all of you. 
Our goal is to provide affordable, high-quality CE, LIVE and 
IN-PERSON! Your 2.5-day experience allows you to collect 
those coveted CE credits, interact with your colleagues 
outside the typical work setting and for some of you - 
reunite with classmates from dental school. 

We appreciate the local offices who use this opportunity to 
provide invaluable team building. This year’s Wednesday 
evening is affectionately called our “Staff Appreciation 
Night”. We know what you’ve been through the last 2 
years, and this certainly is a great time to recognize and 
celebrate all of you. Dental staff, you mean the world to 
our dental community, and we want to make sure you 
know it! 

This marks the 5th year of FREE parking at Buffalo 
Riverworks for all pre-registered attendees. Don’t trouble 
yourself with expensive downtown parking or walking in 
unfavorable weather. Hop on our Door-to-Door Shuttle 
Bus for a quick ride with no hassles, sponsored by 
Patterson Dental. 

Following Thursday’s programs, Happy Hour on the Exhibit 
Floor, sponsored by Vital Dental Lab and WNY Dental 
Group, is open to all. Grab a complimentary drink and 
snack while catching up with friends and colleagues. This 
is a great time for your office purchases with our vendors. 

Thank you to Dean Stefan Ruhl, students, faculty and staff 
at the University at Buffalo School of Dental Medicine for 
your continued support and recognition of the importance 
of the Buffalo Niagara Dental Meeting. You’ve also been 
welcoming of our visitors to the Queen City and Niagara 
Region. Colleagues leave our meeting with praise for how 
efficiently our programing runs.  

Of course, the greatest appreciation goes to our sponsors 
at every level. Without your support we could not provide 
the nationally recognized speakers, facilities and the stage 
for alumni engagement and networking. Thank you and 
enjoy another successful Buffalo Niagara Dental Meeting!

2022 Registration Fees
Registration Type                  Before Oct. 20 After Oct. 20

UBDAA* Member Dentist $275 $330

Non-Member Dentist $375 $425

Dental Hygienists $125 $140

Dental Assistants $50 $65

Dental Technicians $85 $110

Office Staff $50 $65

UBSDM** Full-Time Faculty $150

UBDAA* Membership Dues $75

Registration Information 

UB Dental Alumni Assn. 
337 Squire Hall
Buffalo, NY  14214-8006 
Phone: (716) 829-6419
Fax: (716) 829-3609 
bndmeeting.com

Hotel Information 

Hyatt Regency
Two Fountain Plaza
Buffalo, NY 14202
(888) 591-1234
*Mention “UB Dental” to receive a 
discounted rate of $164 limited to 
availability.

On-site Registration 

Wednesday, November 2
2:00pm–7:00pm

Thursday, November 3
7:30am–4:00pm 

Friday, November 4
7:30am–1:00pm

Late Registration 

Both mailed & online 
registrations must be 
received before 10/20/22. 
Otherwise registration 
must be completed onsite 
at higher rates.

Registration Materials 

Attendees whose 
registration is postmarked 
before 10/20/22, will 
receive their registration 
materials in the mail. 
Registrants MUST bring 
their badge with them for 
entrance. Please check 
your registration materials 
for accuracy. Notify the 
UBDAA immediately of 
any discrepancy at: 
(716) 829-6419.

*University at Buffalo Dental Alumni Association (UBDAA)
**University at Buffalo School of Dental Medicine (UBSDM)

FREE “Staff Appreciation” Party 
Wednesday, November 2, 2022, from 5:30pm-7:30pm

Happy Hour on Exhibit Floor
Thursday, November 3, 2022, from 4:00pm-5:30pm 
Sponsored by Ivoclar Vivadent, Inc., Vital Dental Laboratory and WNY 
Dental Group.

Future BNDM Dates:

Buffalo Niagara Dental Meeting 2023
November 1-3, 2023

Sincerely, 

Genene Crofut, DDS  ‘03
President, UB Dental Alumni Association



2022 BNDM Committee Members

Co-Chairs    Exhibits Co-Chairs   Program Co-Chairs
Paul R. DiBenedetto ’79  Genene Crofut ’03   Joshua T. Hutter ’05
Carl M. Embury ’13   Stanley L. Zak ’76   Laura R. Picano ’15
Richard J. Lynch ’83        Joseph L. Rumfola ’02 
Joseph S. Modica ’82   Social Media Chair   Stanley L. Zak ’76
     Genene Crofut ’03
Publications Co-Chairs       Meeting Coordinator 
Frank C. Barnashuk ’80       Sherry Szarowski
Joshua T. Hutter ’05        
        

GENERAL INFORMATION

Cancellation Policy
Cancellation requests must be 
received by October 20, 2022. All 
approved refunds are subject to a 
$25 processing fee. No refund or 
cancellation requests will be accepted 
after October 20, 2022.

Mandatory Breaks
There will be mandatory morning and 
afternoon breaks during the Buffalo 
Niagara Dental Meeting courses. 
Please take this time to visit our 
exhibitors.

Course Disclaimer
The Buffalo Niagara Dental Meeting’s 
committee makes every effort to 
present high-caliber clinicians in 
their respective areas of expertise. 
The presentations of the instructors 
in no way imply endorsement of 
any product, technique or service 
presented in the courses. All 
participants are cautioned about 
the risks of using new techniques, 
especially in courses that have not 
provided them with supervised clinical 
expertise.

CE Credit Verification Forms
*One CE Verification Form will be 
included in your registration packet for 
ALL lectures you attend throughout the 
meeting.
*Complete the verification form as 
you attend lectures, including course 
titles, instructor’s name, and verification 
codes.
*Submit the top copy of the verification 
form WHEN YOU COMPLETE YOUR 
LAST COURSE. Keep bottom/carbon 
copy for your records. This is your only 
record of attendance. Collection boxes 

are located in the convention center 
lobby. CE Verification Forms MUST be 
submitted at the convention center and 
will not be accepted after the meeting.

ADA CERP 
University at Buffalo Continuing Dental 
Education is an American Dental 
Association CERP Recognized Provider. 

 

ADA CERP is a service of the ADA to 
assist dental professionals in identifying 
quality providers of continuing 
dental education. ADA CERP does 
not approve or endorse individual 
courses or instructors, nor does it imply 
acceptance of credit hours by boards 
of dentistry. Concerns or complaints 
about a CE provider may be directed 
to the provider or to the Commission 
for Continuing Education Provider 
Recognition at: ADA.org/CERP. 
This continuing education activity has 
been planned and implemented in 
accordance with the standards of the 
ADA Continuing Education Recognition 
Program (ADA CERP) through joint 
efforts between the UB Continuing 
Dental Education Department and the 
UB Dental Alumni Association. UB CDE 
is an approved sponsor for NYS and 
verifies at least one full-time employee 
and the facilities, equipment, financial 
and physical resources to provide 
such programs as required by NYS 
Education Law.  Some courses may 
not be acceptable for New York State 
mandatory continuing education credit. 
Other organizations (AGD, ADHA, 
DANB, etc.) have different requirements 
for acceptable continuing education 
courses. Please submit copies of your 
CE credit form to those organizations 

when needed. Direct specific questions 
regarding CE Credits to the University 
at Buffalo, Office of Continuing Dental 
Education at: (716) 829-2320.

NY CE Reporting Period
Every dentist and dental hygienist 
registered to practice with a New York 
State License must take continuing 
education to be eligible for registration 
renewal. New York State Education 
Law requires dentists to complete 60 
contact hours of continuing education 
in each three-year registration period. 
Dentists must complete 42 of the 60 
contact hours required for a three-year 
registration via live courses. Dental 
hygienists must complete 14 of the 
24 contact hours required for a three-
year registration via live courses. The 
balance of remaining hours may be 
completed through appropriate self-
study courses. All credits can be virtual 
through January 1, 2023 due to COVID. 

Photo Disclaimer
By consenting to having your photo 
taken you therefore grant and authorize 
the right to edit, alter, copy, exhibit, 
publish, distribute and make use of any 
and all pictures and videos of you to be 
used in and/or for legally promotional 
materials including, but not limited 
to: newsletters, flyers, posters, 
brochures, advertisement, fundraising 
letters, annual reports, press kits and 
submissions to journalists, websites, 
social networking sites and other print 
and digital communications, without 
payment or any other consideration.  
This authorization shall continue 
indefinitely, unless you otherwise 
revoke said authorization in writing.
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Buffalo Niagara Dental Meeting
2022 Special Promotion

Includes the following:
 15  Laser-Lok® Tapered implants
 15  Snap copings
 15  Healing abutments
 1  Tapered HD Surgical Kit (TSK4000) 

BioHorizons® and Laser-Lok® are registered trademarks of BioHorizons. Not all products are available in all 
countries. This promotion may not be combined with any other discounts or promotions. ©BioHorizons. All 
Rights Reserved. Promotion expires 30 days after the meeting. SPMP22169 REV A SEP 2022

Please visit Booth #408 
or contact Jessica Kell:
email: jkell@biohorizons.com  
mobile: 716.572.7581

$5,385
52% 

Savings

Paperless Handouts
We will not print handouts in advance 
of the Buffalo Niagara Dental Meeting. 
We will provide course materials 
to access online for downloading. 
Attendees can go to: bndmeeting.com 
to print the handouts in advance of the 
meeting. Attendees can also go to the 
website to access other information 
before or during the Buffalo Niagara 
Dental Meeting.

Exhibit Hall
Support our Exhibitors! Visit our Exhibit 
Hall displaying the latest and greatest 
in dental technology, equipment and 
supplies for the dental profession. 
Exhibitors range from large national 
corporations to small local and regional 
suppliers. With the exception of 
exhibitors operating within their booth, 
NO attendee may solicit business at 
the Buffalo Niagara Dental Meeting. 
Violation(s) will result in expulsion.

Show Specials
Exhibitor show specials will be emailed 
to attendees prior to the meeting. 
You may also download any of our 
social media apps for access to 
exhibitor booth numbers, specials and 
announcements.

Follow us on Social Media:
Facebook: @buffalodentalmeeting
Twitter: @bndentalmeeting 
Instagram: @bndentalmeeting
LinkedIn: Buffalo Niagara Dental 
Meeting

Exhibit Hall Hours
Wednesday, November 2, 2022
“Staff Appreciation” Party
FREE FOR EVERYONE 
5:30pm-7:30pm  

Come see the latest in dental 
technology while enjoying music, 
cocktails and light food.

Thursday, November 3, 2022
8:00am – 5:30pm
Come enjoy a Happy Hour for all from  
4:00pm – 5:30pm 
(drink ticket will be available on exhibit 
floor).

Friday, November 4, 2022
7:30am – 1:30pm
Drawing at 12:15pm to win one of five 
$100 gas cards.

Hotel Accommodations

The Downtown Buffalo Hyatt Regency 
Hotel is across the street from the 
Buffalo Niagara Convention Center.  To 
book a room call the Hyatt at: (888) 
591-1234, or go on our website at: 
bndmeeting.com and reserve under 
the “Hotel and Travel” heading.  All 
rooms are subject to availability. 

Gas Card Giveaway
In your attendee packets, you will 
receive a Prize Pass.  This pass must by 
marked by specific exhibitors and put 
in the spin barrels on the exhibit floor 
for a chance to win one of five $100 
Gas Card!

Parking
FREE DOOR-TO-DOOR 
PARK & RIDE SHUTTLE BUS

Thursday, November 3 & 
Friday, November 4, 2022

Sponsored by: Patterson Dental

Free to all pre-registered attendees
• Park at Buffalo Riverworks
• Shuttle buses to/from Buffalo 
Niagara Convention Center all day
• Free coffee station at Buffalo Coffee 
House in the morning
• Drink & food specials at any Pearl 
Street Family Location with your 
BNDM Badge

Here are some other parking 
alternatives:

• Park at UB South Campus on Main 
Street in the NFTA Lot ONLY and take 
the Metro Rail for a very low price
• Arrive in downtown before 7:30 
am and park in one of the ramps or 
surface lots 
 

About Buffalo, New York
There are a host of sites worth 
exploring. Explore the city’s restored 
architecture, revitalized waterfront and 
reinvigorated culinary scene! For a 
full listing of events, new restaurants, 
bars, etc. to explore during the Buffalo 
Niagara Dental Meeting, please go to: 
www.visitbuffaloniagara.com.
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Wednesday, November 2, 2022
2:30pm – 5:30pm
Room 101-H 

2022 CPR/AED For The Professional Rescuer (3 CE hrs) 
iSafety Company – Limited to 50 participants - $60 additional registration fee required
 

2:30pm – 5:30pm 
Room 101-B 

Hot Topics in Infection Control and Some Cool Tips (3 CE hrs)
Nancy Dewhirst, RDH, BS - $45 additional registration fee required

4:00pm-5:30pm  
Room 101-D

Opioid Updates and Narcan Use - Responding to an Opioid Overdose: Learn to Save a Life (1.5 CE hrs)
Cheryll Moore, BSN, CHN - Supported, in part, by an educational grant from Erie County Health Department
New York State Department of Health Two-Year Certification

4:00pm-5:30pm  
Room 101-C

Civilian Response to Aggressive Deadly Behavior 2022 (1.5 CE hrs)
Captain James McNamara - Amherst Police Department

4:00pm-5:30pm
Room 101-A                      

Honoring and Celebrating the Life of Dr. Norman Mohl 
Yoly Gonzalez-Stucker, DDS

Thursday, November 3, 2022
8:30am – 11:30am
1:00pm – 4:00pm
Room 101-B

Effective Assisting in the Modern Practice (3 CE hrs)
Unleashing the Power of the 89%: How Supercharging Your Hygiene Program is Beneficial (3 CE hrs)
Timothy M. Bizga, DDS, FAGD - Supported, in part, by educational grants from GC America and Premier Dental.

8:30am – 11:30am
1:00pm – 4:00pm 
Room 106-A

It’s Medically Complicated (3 CE hrs)
Hurts So Swell (3 CE hrs)
Thomas Viola, R.Ph., CCP, CDE, CPMP 

8:45am – 11:45am
Room 101-A

Burnout, Moral Distress & Wellbeing in Dentistry (3 CE hrs)
Brandon DeWitt, DDS ’07, MS, DABP – Alumni Speaker Series

8:45am - 11:45am
1:15pm – 4:15pm
Room 106-B

Take Control: Maximize the Schedule, Optimize Productivity (3 CE hrs)
Clocked-in: Make Every Minute Matter (3 CE hrs)
Laura Nelson, BS, MS, FAADOM – Supported, in part, by educational grants from CareCredit and Plan Forward.

9:00am – 12:00pm
1:30pm – 4:30pm
Ballroom

Smile Makeovers: Treatment Planning to Final Cementation Part 1 (3 CE hrs)
Smile Makeovers: Treatment Planning to Final Cementation Part 2 (3 CE hrs)
Nada Albatish, DDS, FAGD – Supported, in part, by educational grants from Ivoclar Vivadent, Inc., QuickSplint and Advanced 
                                                             Dental Designs.

9:00am – 12:00pm
1:30pm – 4:30pm
Room 101-C

Hygiene Detective (3 CE hrs)
Progressive Periodontal Therapy (3 CE hrs)
Amber Auger RDH, MPH – Supported, in part, by educational grants from GC America, Orascoptic and Waterpik.  

9:00am-12:00pm 
Room 101-D

Oral Cancer: Diagnosis, Management and Return to Normal Living (3 CE hrs)
Michael R. Markiewicz, DDS ’08, MPH, MD, FRCD(C), FAAP, FACS  – Alumni Speaker Series

9:00am-12:00pm
Room 101-H

2022 CPR/AED For The Professional Rescuer (3 CE hrs) 
iSafety Company – Limited to 50 participants - $60 additional registration fee required

9:00am-12:00pm              
Room 103                           

Convenience to Collection to Cash (3 CE hrs*) 
Melissa Kwiatkowski, CMPE – Supported, in part, by an educational grant from Keybank

1:00pm-4:00pm
Room 101-A

Inflammation and It’s Impact On Oral Health and Systemic Health (3 CE hrs)
Thomas Van Dyke, DDS, PhD – Robert J. Genco Distinguished Speaker Series

2022 Speaker Program
November 2-4, 2022

*This course may not satisfy mandatory NY State continuing dental education requirements.
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9:00am – 12:00pm
1:30pm – 4:30pm
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Smile Makeovers: Treatment Planning to Final Cementation Part 1 (3 CE hrs)
Smile Makeovers: Treatment Planning to Final Cementation Part 2 (3 CE hrs)
Nada Albatish, DDS, FAGD – Supported, in part, by educational grants from Ivoclar Vivadent, Inc., QuickSplint and Advanced 
                                                             Dental Designs.

9:00am – 12:00pm
1:30pm – 4:30pm
Room 101-C

Hygiene Detective (3 CE hrs)
Progressive Periodontal Therapy (3 CE hrs)
Amber Auger RDH, MPH – Supported, in part, by educational grants from GC America, Orascoptic and Waterpik.  

9:00am-12:00pm 
Room 101-D
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9:00am-12:00pm
Room 101-H

2022 CPR/AED For The Professional Rescuer (3 CE hrs) 
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9:00am-12:00pm              
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1:00pm-4:00pm
Room 101-A

Inflammation and It’s Impact On Oral Health and Systemic Health (3 CE hrs)
Thomas Van Dyke, DDS, PhD – Robert J. Genco Distinguished Speaker Series

Friday, November 4, 2022
8:30am – 11:30am
1:00pm - 4:00pm
Ballroom

Integrate Wellness into Your Chairside Conversations (3 CE hrs)
Maximum Immunity: Fortify Your Body’s Natural Defenses (3 CE hrs)
Uche Odiatu BA, DMD – Supported, in part, by an educational grant from Philips Sonicare and Zoom Whitening.

8:45am – 11:45am
Room 101-B

Lasers in Dentistry: Current Applications and Future Directions (3 CE hrs)
Praveen R. Arany, BDS, MDS, MMSc, PhD 

8:45am – 11:45am
Room 106-B

HPV: What You and Your Patient Should Know (3 CE hrs)
Jennifer L. Frustino, DDS ’09, PhD – Alumni Speaker Series

9:00am – 12:00pm
1:30pm – 4:30pm
Room 101-C

Dental Implants for the General Dentist from Single Tooth Replacement to Overdentures (3 CE hrs)
Understanding the Do’s and Don’ts, the Will and Wont’s of the Soft Tissue (3 CE hrs)
Gordon Fraser, Jr. DMD – Supported, in part, by educational grants from Pearl, Kettenbach Dental, Doxa Dental, Inc. and   
                                                      Ritter Implants.

9:00am – 12:00pm
1:30pm – 4:30pm 
Room 106-A 

How to be Your Own Prosthodontist (3 CE hrs)
Take the “Dents” Out of Dentistry (3 CE hrs)
Peter Auster, DMD – Supported, in part, by educational grants from Pearl, GC America, VOCO, DMG America, Kettenbach Dental 
                                            and Tokuyama.

10:30am – 12:00pm
Room 101-D 

Oral Health in America: Where Do We Go from Here? (1.5 CE hrs)
Marko Vujicic, PhD and Chelsea Fosse, DMD – Supported by the Eighth District Dental Society and the UB Dental Alumni            
                                                                                                   Association.

1:00pm – 4:00pm
Room 106-B 

Special Needs Dentistry: Treating the Nation’s Most Underserved Population (3 CE hrs)
Elizabeth Kapral, DDS ’13, MS – Alumni Speaker Series and Courtney Peterson, DMD

1:00pm – 4:00pm
Room 101-B

Forensic Odontology-Where the Jaw Meets the Law (3 CE hrs)
Randolph L. Mitchell, DMD

*This course may not satisfy mandatory NY State continuing dental education requirements.



2022 CPR / AED FOR THE PROFESSIONAL 
RESCUER
iSafety Company

Wed., Nov. 2, 2022
2:30pm - 5:30pm 
(3 CE hrs)
Room 101-H

Repeated:
Thurs, Nov. 3, 2022
9:00am - 12:00pm (3 CE hrs)
Room 101-H

$60 additional registration fee required - 
Limited to 50 participants in each program.

CPR / AED for the Professional Rescuer 
teaches students to respond to breathing and 
cardiac emergencies in adults, children and 
infants; use an AED on an adult or child victim 
of cardiac arrest; and use personal protective 
equipment to stop blood borne pathogens 
and other diseases from spreading. This 
course meets all New York State regulations 
for dental professionals.

Two-year CPR PRO / AED certification is 
provided.

Isafety Company is a premier, authorized 
Regional Training Center for the American 
Safety & Health Institute (ASHI), a nonprofit 
association of more than 35,000 professional 
safety educators and 5,500 training centers 
across the United States.

Isafety Company is not associated with, 
employed by, nor consults for, any 
manufacturer, supplier or retailer of dental 
instruments or materials.

Recommended for: Everyone

HOT TOPICS IN INFECTION CONTROL & 
SOME COOL TIPS 
Nancy L. Dewhirst, RDH, BS 

Wed., Nov. 2, 2022
2:30pm - 5:30pm (3 CE hrs)
Room 101-B

$45 additional registration fee required
 
Update and review the most important clinical 
safety issues since COVID-19 fundamentally 
changed dental infection control. This class 
gives you a “Hit List” of the hottest safety 
topics and the most important things to do! 
Optimize the most effective strategies to 
apply laws and guidelines that manage safety 
challenges, including bloodborne, droplet, 
contact & aerosol transmitted diseases (ATD’s) 
and evolving / resistant pathogens. Meet your 
state CE requirements and get some cool tips 
for these hot topics! 

Course Objectives:
• Review basic infection prevention science
• Prioritize safety strategies that are the most 
effective
• Update safety standards for bloodborne, 
contact, droplet and airborne diseases

• Manage biofilms and plan for related health 
concerns

Recommended for: Everyone 

OPIOID UPDATES AND NARCAN USE: 
RESPONDING TO AN OPIOID OVERDOSE – 
LEARN TO SAVE A LIFE 
Cheryll Moore, BSN, CHN 

Wed., Nov. 2, 2022
4:00pm - 5:30pm (1.5 CE hrs)
Room 101-A

Course Objectives:
• The Opioid Epidemic in Erie County today – 
What happened?
• Signs and symptoms of an opioid overdose
• Good Samaritan Law
• ESAP and SEP
• Use of Narcan (naloxone) to reverse an 
overdose
• Reporting and follow-up

Recommended for: Everyone

CIVILIAN RESPONSE TO AGGRESSIVE 
DEADLY BEHAVIOR
Captain James McNamara 

Wed., Nov. 2, 2022
4:00pm - 5:30pm (1.5 CE hrs)
Room 101-C

This presentation is applicable to any person 
who works in (whether consistently or 
periodically), or is visiting a space which can 
be accessed by someone intent on doing 
harm including: 
• Dentists
• Hygienists
• Dental Assistants
• Office Staff

At the completion of the presentation, 
participants will understand the importance of 
and how to conduct:
• Greeter Evaluation
• Structure Strengthening
• Lockdown, Lockout, Shelter in Place, 
Evacuation
• Run, Hide, Fight 
• Training Induced Trauma

The information presented is supported by 
trainings & publications from:
• NYS Education Dept. (Safe Schools Act)
• NYS Division of Criminal Justice
• National Center for Security & Preparedness 

Recommended for: Everyone

HONORING AND CELEBRATING THE LIFE OF 
DR. NORMAN MOHL

Wed., Nov. 2, 2022
4:00pm – 5:30pm
Room 101-A

Dr. Norman Mohl earned his dental degree 
from the University at Buffalo in 1956. After 
serving as a Dental Officer in the US Navy and 
running a successful practice in Buffalo, he 
dedicated his life to academia, achieving the 
rank of SUNY Distinguished Service Professor.

He was a leader in dentistry and his superb 
vision in dental education inspired the 
development of key programs in the School 
of Dental Medicine, most notably, the 
Master of Oral Sciences Program and the 
Postdoctoral Training Program in TMD and 
Orofacial Pain. As exceptional as his academic 
brilliance was, his outstanding kindness and 
respect for others was unmatched.

Dr. Mohl  promoted and supported the 
academic careers of many faculty members 
not only in his academic home, the 
Department of Oral Diagnostic Sciences, but 
throughout the School of Dental Medicine.

We will now take this opportunity to once 
again recognize and celebrate Norm’s 
footprint in our School, in dental education 
and in the many ways he impacted our lives. 
He will always be present in our hearts.

Wednesday, November 2, 2022

For complete course information and speaker biographies, please visit: bndmeeting.com
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EFFECTIVE ASSISTING IN THE MODERN 
PRACTICE
Timothy M. Bizga, DDS, FAGD

Thurs., Nov. 3, 2022
8:30am - 11:30am (3 CE hrs)
Room 101-B

This course is supported, in part, by 
educational grants from GC America and 
Premier Dental.

This course is designed to teach dental 
assistants and EFDA’s the skills necessary to 
better support their dentists in the everyday 
routines associated with a general dental 
practice. A lecture-based program, coupled 
with everyday practice essentials is the basis 
of this class. The topics covered will include 
basic material science, procedural protocols, 
and topics related to patient care and 
treatment. 

Course Objectives:
• Learn how to achieve employment security 
in a no-job-security world 
• Learn basic material science principles 
• Discuss key concepts in restorative 
procedures 
• Review digital and analog impressioning 
• Discuss temporary fabrication, material 
selection and shade selection 
• Define importance of patient communication

Recommended for: Dental Assistants

UNLEASHING THE POWER OF THE 89%:
HOW SUPERCHARGING YOUR HYGIENE 
PROGRAM IS BENEFICIAL
Timothy M. Bizga, DDS, FAGD 

Thurs., Nov. 3, 2022
1:00pm - 4:00pm (3 CE hrs)
Room 101-B

This course is supported, in part, by 
educational grants from GC America and 
Premier Dental. 

With a recent revelation that 89% of a patient’s 
overall dental experience is spent at hygiene 
visits, current beliefs hold that tiny tweaks 
surrounding this key patient experience can 
have huge benefits. This course is designed to 
provide informational “gold” on dental topics 
essential to seeing long term success and 
financial growth. From understanding patient 
decision making, to the tools and select tips 
for longer lasting dentistry, this course is 
designed to give a practical, “soup-to-nuts” 
approach to the latest research and materials, 
with special emphasis on the hygiene 
appointment.

Course Objectives:
• Learn current trends in today’s general 
practice

• Talk common sense, “real-world” approach 
to treatment planning and the benefits of “Co-
Diagnosis”
• Reinforce the value of great doctor-hygienist 
communication and team dynamics

Recommended for: Everyone

IT’S (MEDICALLY) COMPLICATED! 
Thomas A. Viola, R.Ph., CCP, CDE, CPMP

Thurs., Nov. 3, 2022
8:30am - 11:30am (3 CE hrs)
Room 106-A

Dental professionals must frequently draw 
upon their knowledge of pharmacology for 
optimal care of today’s medically complex 
dental patients. However, armed with relatively 
brief exposure to such a vast subject during 
formal education and faced with ever-
changing medication therapy guidelines, 
many dental professionals simply cannot 
keep up with the latest trends in disease state 
management. This program will provide an 
overview of the dental implications of the 
prescription medications, non-prescription 
medications, herbal products, nutritional 
supplements and substances of abuse 
most frequently used by patients. Special 
emphasis will be given to delivering this 
essential information in a format which makes 
it practical and useful for all members of the 
dental team.

Course Objectives: 
• Identify the prescription medications most 
frequently encountered on a patient’s medical 
history and discuss their indications for use, 
adverse reactions and impact on dental 
therapy
• Discuss the non-prescription medications 
most often used by dental patients and 
explain their impact on dental therapy, 
including situations which preclude their use
• Identify the most popular herbal products 
and nutritional supplements and discuss their 
purported uses and dental considerations
• Identify the most common substances of 
abuse and describe their oral manifestations 
and dental treatment considerations

Recommended for: Everyone

HURTS SO…SWELL! 
Thomas A. Viola, R.Ph., CCP, CDE, CPMP

Thurs., Nov. 3, 2022
1:00pm - 4:00pm (3 CE hrs)
Room 106-A

Management of acute odontogenic pain is 
accomplished through a clinical approach 
that successfully incorporates both opioid and 
non-opioid analgesics. It is critical for dental 

clinicians to not only employ appropriate 
prescribing practices when utilizing opioid 
and non-opioid analgesics to treat pain but 
to also apply best practices when assessing 
pain control and educating patients on 
opioid-associated risks and opioid safety. 
This program will provide an overview 
of techniques for effectively assessing 
and managing dental pain, appropriately 
prescribing analgesics, educating patients 
on adverse effects and proper handling of 
opioid medications, as well as strategies 
for identifying patients at risk for substance 
abuse, and counseling patients on agents 
used in the management and treatment of 
opioid use disorder.

Course Objectives:
• Describe the pharmacology and mechanism 
of action of opioid and non-opioid analgesics
• Explain the intended role of opioid and 
non-opioid analgesics in the management of 
acute dental pain, as well as situations which 
may preclude their use, based on a patient’s 
underlying medical conditions
• Discuss appropriate prescribing practices for 
opioid analgesics to utilize in everyday clinical 
situations
• Describe techniques useful in developing 
individualized pain management plans 
as well as strategies useful in identifying 
potential opioid addiction and counseling on 
treatments

Recommended for: Everyone

BURNOUT, MORAL DISTRESS & WELL-
BEING IN DENTISTRY
Brandon DeWitt, DDS ’07, MS, DABP

Thurs., Nov. 3, 2022
8:45am - 11:45am (3 CE hrs)
Room: 101-A

Alumni Speaker Series

This presentation will improve your 
understanding of the symptoms of work-
related burnout and how it may adversely 
affect your work-life, patient care, and the 
profession of dentistry.  It will provide context 
for understanding these concepts and 
discuss how personality traits may predispose 
and protect against burnout. Research 
supported concepts for reducing burnout 
will be reviewed. Moral distress will also be 
discussed as a concept for understanding the 
experience of dental team members when 
their patient care perspective is marginalized 
or they cannot practice according to their 
professional values.

Course Objectives: 
• Improve comfort for discussing differences in 
personality and values
• Recognize symptoms of work-related 
burnout

Thursday, November 3, 2022
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• Recognize aspects of healthy work 
engagement
• Discuss ways to measure and reduce 
burnout
• Understand how moral distress emerges in 
work and how to reduce it
• Improve patient care and outcomes by 
recognizing and reducing burnout

Recommended for: Everyone

TAKE CONTROL: MAXIMIZE THE SCHEDULE, 
OPTIMIZE PRODUCTIVITY
Laura Nelson, BS, MS, FAADOM

Thurs., Nov. 3, 2022
8:45am - 11:45am (3 CE hrs)
Room 106-B

This course is supported, in part, by 
educational grants from CareCredit and Plan 
Forward.

The schedule in a dental office impacts 
everyone – the clinical team, the front office 
team and even your patients. Understanding 
how to create and maintain a productive 
schedule is key to better teamwork, happier 
patients and a less stressful environment. This 
scheduling presentation will help you discover 
new and innovative ways to be proactive 
rather than reactive to your schedule and help 
impact your daily routine in a positive and 
productive way and contribute to the ultimate 
customer service experience for your patients.

Course Objectives: 
• Design a productive schedule that impacts 
the team
• Solve the issues with no shows & 
cancellations that impact the schedule
• Formulate scheduling policies that impact & 
benefit your patients and your team
• Produce a schedule that impacts & creates 
an exceptional patient experience

Recommended for: Everyone

CLOCKED-IN: MAKE EVERY MINUTE 
MATTER
Laura Nelson, BS, MS, FAADOM

Thurs., Nov. 3, 2022
1:15pm - 4:15pm (3 CE hrs)
Room 106-B

This course is supported, in part, by 
educational grants from CareCredit and Plan 
Forward.

Understanding “the why” and the purpose 
behind time management is the first step 
to keeping your practice organized and 
efficient. Learning and implementing good 
time management skills can increase practice 

productivity and helps to create a productive 
and positive work environment. A practice 
that is well organized and team members 
that balance their time well, will have better 
communication among the team and work 
more efficiently. Having time management 
and organization skills are key to creating an 
environment in which team members thrive 
and patients appreciate. This allows for a less 
stressful work environment and the ability to 
offer the best care for patients.

Course Objectives: 
• Discuss “the why” and the importance of 
time management in the dental practice
• Recognize the importance of morning 
huddles and meetings

• Examine the keys to effective time 
management
• Identify barriers to effective time 
management

Recommended for: Everyone

SMILE MAKEOVERS: TREATMENT PLANNING 
TO FINAL CEMENTATION
Nada Albatish, DDS, FAGD

Thurs., Nov. 3, 2022
Part I - 9:00am - 12:00pm (3 CE hrs)
Part II - 1:30pm - 4:30pm (3 CE hrs)
Ballroom

This course is supported, in part, by an 
educational grant from Ivoclar Vivadent, Inc., 
QuickSprint and Advanced Dental Designs.

Smile makeovers are the part of your 
restorative practice that can bring in patients 
from near and far looking for cosmetic 
enhancements. Learning aesthetic dentistry 
is not just about how to do it, rather 
understanding the why behind the protocols 
is critical to your success as you embark on 
this journey. Our goal as clinicians is to provide 
our patients with optimal aesthetics and 
longevity, and we do this by understanding 
the role comprehensive care and function 
in our aesthetic cases. In this program, Dr. 
Albatish simplifies the thought process 
behind the key parts of smile makeovers from 
your first contact with the patient, through 
treatment planning to final cementation and 
case finishing. This course will provide the key 
concepts in each category, and you will be 
sure to take home pearls you can implement 
in your practice immediately.  

Course Objectives:
• Optimize patient communication between 
team and patients seeking high value 
treatment
• Recognize high risk functional and cosmetic 
patients before you proceed with treatment
• Treatment plan using key smile design 
concepts for predictable aesthetics

• Recognize appropriate use of analog vs. 
digital records
• Tips and tricks for handling complications 
so you can proceed to complete the case 
successfully
• Understand how to efficiently prepare and 
temporize aesthetic cases and how it differs 
from conventional techniques
• Understand modern materials selection 
and adhesive cementation procedures for 
aesthetic cases
• Learn how to finish the occlusion for your 
aesthetic cases to help your dentistry last 

Recommended for: Everyone

HYGIENE DETECTIVE
Amber Auger RDH, MPH

Thurs., Nov. 3, 2022 
9:00am - 12:00pm (3 CE hrs)
Room 101-C

This course is supported, in part, by 
educational grants from GC America, 
Orascoptic and Waterpik.

There are many clues that provide evidence 
of disease, such as occlusal wear, recession, 
bleeding, fissured tongues, erythemic tissues, 
incipient lesions and many more. Determining 
our patients’ high-risk factors for oral disease 
and systemic health is multi-factorial, and 
our role as dental professionals allows us to 
evaluate the first signs of disease.

This program will help you and your team 
review the patients’ risk factors in-depth, while 
empowering the clinician to compare clinical 
technologies that align with the patient’s 
lifestyle to reduce disease.

Course Objectives:
• Review the role of pH in the caries risk 
assessment and learn to identify stages of 
demineralization and remineralization
• Learn how to expedite risk assessments to 
enhance patient education and prevention
• Prioritize the patients’ high-risk factors to 
comprehensively decrease their risks of oral 
disease and systemic health
• Evaluate the latest clinical technologies and 
homecare technologies to decrease patients’ 
oral and systemic disease risks

Recommended for: Everyone

Thursday, November 3, 2022
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PROGRESSIVE PERIODONTAL THERAPY
Amber Auger RDH, MPH 

Thurs., Nov. 3, 2022
8:45am - 11:45am (3 CE hrs)
Room 106-B

This course is supported, in part, by 
educational grants from GC America, 
Orascoptic and Waterpik.

Identifying disease at its earliest stages is 
essential to prevent the progression of oral 
and systemic diseases. Proper classification of 
our patients’ risk factors and potential rate of 
progression enables the dental hygienist’s role 
to be fully maximized. This creates a practice 
that is in full alignment with the standard of 
care, as well as a thriving practice. 

Course Objectives
• Access the 2017 APP Periodontal 
Classifications and review case studies
• Discuss treatment recommendations based 
on patients’ stage and grade
• Evaluate communication techniques to 
increase patient acceptance

• Discover common billing errors that prevent 
insurance coverage
• Review new and innovative ways to improve 
the chairside experience for both the patient 
and the clinician; including voice recognition 
technologies, instruments and new homecare 
items that will optimize patient compliance
• Identify best practices of power 
instrumentation and latest hand scaling 
techniques

Recommended for: Everyone

ORAL CANCER: DIAGNOSIS, MANAGEMENT 
AND RETURN TO NORMAL LIVING
Michael R. Markiewicz, DDS ’08, MPH, MD, 
FRCD(C), FAAP, FACS

Thur., Nov. 3, 2022
9:00am - 12:00pm (3 CE hrs)
Room 101-D

Alumni Speaker Series

The staging of oral cancer has been modified 
with the advent of the 8th Edition of the AJCC 
Guidelines. The surgical management of oral 
cancer has changed modestly in the past 50 
years. Reconstruction and dental rehabilitation 
of the oral cancer patient, however, is 
advancing at a significant rate. Computer 
assisted surgery has allowed for what were 
previously unobtainable outcomes, and 
lowered the duration of treatment for the oral 
cancer patient in need of reconstruction and 
dental rehabilitation. This talk will focus on full 
dental rehabilitation of the oral cancer patient 
and returning them to their normal daily life.

Course Objectives: 
• Be able to identify lesions associated with 
oral cancer
• Describe the diagnosis of oral cancer
• Be able to describe the general 
management of oral cancer
• Be able to describe the reconstruction of 
oral cancer defects
• Be able to identify the critical steps to dental 
rehabilitation of the oral cancer patient

Recommended for: Everyone

INFLAMMATION AND IT’S IMPACT ON ORAL 
HEALTH AND SYSTEMIC HEALTH
Thomas E. Van Dyke, DDS, PhD

Thurs., Nov. 3, 2022
1:00pm - 4:00pm (3 CE hrs)
Room 101-A

Robert J. Genco Distinguished Speaker Series

Alumni Speaker Series

Recent studies have suggested a relationship 
between oral infection; in particular 
periodontal disease and systemic diseases.  
Epidemiologic studies have implicated 
periodontal disease as a risk factor for the 
development of cardiovascular disease and 
stroke, and studies in diabetics have revealed 
that untreated periodontal disease can lead 
to diabetic complications and have a direct 
impact on glycemic control.  It has become 
clear in recent years that periodontitis is 
an inflammatory disease that is linked to 
dysbiosis of the oral microbial biofilm.  This 
distinction implies that it is the host response 
to the biofilm that destroys the periodontium 
in the pathogenesis of the disease.  It is 
now clear that oxidative stress related to 
excess inflammation plays a role in the 
pathogenesis of periodontitis.  However, there 
is limited data on the ability of antioxidants 
used therapeutically to significantly alter the 
course of local periodontitis or the associated 
systemic conditions.  As our understanding 
of pathways of inflammation has matured, a 
better understanding of the molecular basis 
of resolution of inflammation, which is distinct 
from pharmacologic anti-inflammation, has 
emerged.  Resolution of inflammation is 
an active, receptor agonist mediated well-
orchestrated return of tissue homeostasis, not 
inhibition of proinflammatory pathways, that 
includes significant reductions in oxidative 
stress.  The isolation and characterization of 
endogenous lipid mediators of resolution, 
called lipoxins and resolvins, has opened 
new doorways for the management of 
periodontitis and systemic inflammatory 
diseases.  This presentation will review 
resolution of inflammation, and the role 
of inflammation and its control in the link 
between periodontal inflammation and 

inflammatory systemic diseases (including 
type 2 Diabetes), cardiovascular disease and 
others.  

Course Objectives:
• Understand the relationship between 
inflammation, bone loss and tissue 
regeneration in periodontitis
• Explain the mechanism of action of 
periodontal regeneration; why it works and 
doesn’t work in different situations
• Discuss potential modifications of treatment 
regimens for the patient with periodontitis to 
control inflammation, prevent further damage 
and achieve true periodontal regeneration
• Understand the biologic basis of the 
relationship between periodontitis and 
systemic disease
• Develop a working knowledge of 
inflammatory interactions leading to and 
linking the common diseases of aging
• Discuss the modifications of treatment for 
the patient with periodontitis and complicating 
systemic disease

Recommended for: Everyone

CONVENIENCE TO COLLECTION TO CASH: 
TOOLS TO ACCELERATE PRACTICE CASH 
FLOW

DRILLING DOWN: TOOLS FOR A SUCESSFUL 
TRANSITION
Melissa Kwiatkowski, CMPE

Thurs., Nov. 3, 2022
9:00am - 12:00pm (3 CE hrs*)
Room 103

This course is supported, in part, by an 
educaitonal grant from KeyBank.

Thursday, November 3, 2022
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INTEGRATE WELLNESS INTO YOUR 
CHAIRSIDE CONVERSATIONS
Uche Odiatu BA, DMD

Fri., Nov. 4, 2022
8:30am - 11:30am (3 CE hrs)
Ballroom

This course is supported, in part, by an 
educational grant from Philips Sonicare and 
Zoom Whitening.

Our patients don’t leave their stressful jobs, 
poor sleeping patterns (insomnia, apnea, 
snoring), physical fitness (or lack of) or eating 
patterns (mindless eating and evening 
feeding frenzies) in the car before they sit 
in our chair. There’s irrefutable scientific 
evidence that these habits can ramp up 
inflammation or dial it down. Well adjusted, 
rested, physically active, healthy eating 
patients enjoy a physiology that supports a 
better response to our prevention/restorative 
interventions. In this high-energy morning 
program, be prepared to have your hair blown 
back.

Course Objectives: 
• Discover how eating habits can dial down or 
ramp up inflammation and how it affects your 
treatment outcomes
• Learn why it’s important to identify the sleep-
deprived patient (not just apnea) right away at 
the new patient exam
• Understand why your sedentary patients 
don’t heal as well as your active living patients. 
(ALERT: 85% of your patients lead sedentary 
lives)
• Gain greater insight into the relationship 
between chronic inflammation & disease

Recommended for: Everyone

MAXIMUM IMMUNITY: FORTIFY YOUR 
BODY’S NATURAL DEFENSES! 
Uche Odiatu BA, DMD

Fri., Nov. 4, 2022
1:00pm - 4:00pm (3 CE hrs)
Ballroom

This course is supported, in part, by an 
educational grant from  Philips Sonicare and 
Zoom Whitening.

With the recent global pandemic, a healthy 
immune system is on everyone’s point of 
mind. Vaccinations have been front and 
center but how else can we support and 
quite possibly maximize our immune system? 
Dental industry professionals have known 
for years that the body is better able to fight 
other infections if there is optimum oral 
health. There are brand new developments 
on how you can FORTIFY your patients’ 
natural defenses and reduce disease risk and 
increase healing.

Course Objectives: 
• Learn the different aspects of immune 
health, healing and overall vitality
• Discover the best nutrition to create a body 
that is a fortress against illness
• Gain insight into simple strategies that 
strengthen your patients’ immune system at a 
cellular level
• Enjoy a deeper communication chairside 
with a better understanding of the body mind 
connection

Recommended for: Everyone

LASERS IN DENTISTRY: CURRENT 
APPLICATIONS AND FUTURE DIRECTIONS
Praveen R. Arany, BDS, MDS, MMSc, PhD

Fri., Nov. 4, 2022
8:45am - 11:45am (3 CE hrs)
Room 101-B

Light is central to clinical dentistry, from 
operating lights to light-cured restorations. 
Lasers in medicine have been commercially 
available since the 1960s; the first dental laser 
for hard tissue applications was approved 
by the US FDA in 1997. Dental surgical laser 
technology has evolved significantly during 
this past decade, improving its clinical 
utilization. There are several myths about 
surgical lasers that will be addressed in this 
talk. Further, there has been an evolution 
of several non-surgical light applications 
such as antimicrobial photodynamic therapy 
and photobiomodulation therapy. This talk 
focuses on the mechanistic rationale of each 
approach, emphasizing their differences and 
clinical utility.  

Course Objectives:
• Appreciate the broad principles of surgical 
dental lasers
• Examine the myths and fallacies of laser use 
in clinical dentistry
• Differentiate between non-surgical laser 
applications in dentistry 

Recommended for: Dentists, Hygienists and 
Dental Assistants. 

HPV: WHAT YOU AND YOUR PATIENT 
SHOULD KNOW
Jennifer L. Frustino, DDS ’09, PhD

Fri., Nov. 4, 2022
8:45am - 11:45am (3 CE hrs)
Room 106-B

Alumni Speaker Series

About 80 million people in the US 
are currently infected with the human 
papillomavirus (HPV). Almost all sexually 
active people will get HPV at some time in 

their lives. If HPV is not eliminated by the 
immune system it can lead to oropharyngeal, 
cervical, anal or genital cancer. Fortunately, 
there is a vaccine against HPV. This course 
will discuss in detail what HPV is, how it is 
transmitted and its role in oropharyngeal 
cancer. The course will then focus on HPV 
prevention through vaccination and provide 
tips on how to effectively talk to patients 
about HPV, cancer and the vaccine.

Course Objectives:
• Define what HPV is, how it is passed, 
diagnosed and prevented
• Detail the role of HPV in oropharyngeal 
cancer
• Describe why HPV vaccination is important 
for cancer prevention
• Identify the appropriate HPV vaccination 
schedule and recommendations based on 
patient age
• Develop self-efficacy in delivering effective 
HPV vaccination recommendations

Recommended for: Everyone

DENTAL IMPLANTS FOR THE GENERAL 
DENTIST FROM SINGLE TOOTH 
REPLACEMENT TO OVERDENTURES
Gordon Fraser Jr., DMD

Fri., Nov. 4, 2022
9:00am - 12:00pm (3 CE hrs)
Room 101-C

This course is supported, in part, by 
educational grants from Pearl, Kettenbach, 
Ritter Implants, and Doxa Dental, Inc.

Ready to make Implant Dentistry simple, 
affordable and predictable… while creating 
new revenue streams for your practice? 
Anticipating a huge investment of time 
and money, many dentists do not place 
and restore dental implants. Others have 
been to training courses and purchased an 
armamentarium that is now collecting dust 
because they have difficulty imparting the 
kind of information needed for their staff to 
play a vital role in implant procedures. This 
course is for both types of dentists. Dr. Fraser 
demystifies implant dentistry and shows 
offices how to seamlessly integrate this vital 
dental procedure. More importantly, this 
course shows how to make implant dentistry 
cost effective, efficient and affordable for 
patients.

After all, people want teeth - not dental 
implants. Designed for the general dentist 
who has limited or no experience with dental 
implants, attendees will learn the importance 
of treatment planning, diagnostics and 
radiographic interpretation. This course covers 
procedures such as single tooth replacement, 
overdentures and multiple tooth replacement 
in easy-to-follow, step-by-step protocols. 

Friday, November 4, 2022
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Course Objectives: 
• Guide the patient through the decision of 
fixed vs. removable prosthesis
• Understand the appropriate use of traditional 
vs. mini-implants 
• Analyze CBCT scans to identify ideal sites for 
implants
• Evaluate the anatomical limitations of each 
case
• Learn chairside techniques for denture 
Locator® attachments 
• Discuss bone biology and osseointegration 
for clinical success
• Perform the pre-implant oral, anatomical 
and radiographic exam
• Modify an existing denture to utilize implants
• Prepare the surgical site for the placement 
of 2-4 implants
• Select the optimal retention attachment to 
achieve the desired result 

Recommended for: Dentists

UNDERSTANDING THE DO’S AND DON’TS, 
THE WILL AND WONT’S OF THE SOFT 
TISSUE
Gordon Fraser Jr., DMD

Fri., Nov. 4, 2022
1:30pm - 4:30pm (3 CE hrs)
Room 101-C

This course is supported, in part, by 
educational grants from Pearl, Kettenbach, 
Ritter Implants, and Doxa Dental, Inc.

Knowing what is possible for your specialist 
and what is not is key to good referrals and 
better communication. When your specialist 
knows you and understands what you are 
asking them to do for you, not only will they 
do a better job for you, but they will do only 
what you ask and not what they think your 
patient needs. There is a reason for this and 
we will address it in our time together. Now is 
the time for the general dentist to take back 
their right position as the leader or better yet 
the quarterback of their patient’s care.

Course Objectives: 
• Educating the patient as to what is needed 
why and what is possible for root coverage 
and setting expectations
• Teaching the GP how to perform root 
coverage procedures (simple four-step 
process)
• Understanding what types of lesions yield 
different results in terms of root coverage 
percentage
• The key to any good job is using the correct 
instruments and materials
• Understanding the anatomic features for 
diagnosing pathology and or structural 
defects in the hard and soft tissues and how 
they are related
• Define mucogingival therapy and explore 
specific considerations

• Facts, theory and specifics to include case 
studies and examples
• Compare and contrast different grafting 
materials (allografts, xenografts, autographs) 
including particle sizes
• Discuss the pros and cons of growth factors 
to include different types

Recommended for: Dentists and Hygienists

HOW TO BE YOUR OWN PROSTHODONTIST
Peter Auster, DMD

Fri., Nov. 4, 2022
9:00am - 12:00pm (3 CE hrs)
Room 106-A

Supported, in part, by educational grants from 
Pearl, GC America, VOCO, DMG America, 
Kettenbach Dental and Tokuyama.

We face difficult cases every day in our 
offices. We must determine where we “want 
to go” and how to reach that goal. A long-
time Academy of Cosmetic Dentistry leader 
shares the tips and pathway to becoming the 
dentist you always dreamed you would be. 
Gain confidence today as we review multiple 
cases.

Course Objectives: 
• Learn a systematic way to simplify and treat 
any case
• How to phase cases for any budget with 
injection molding
• How to determine which indirect material to 
use for each case
• When to use deprogrammers as a 
diagnostic and therapeutic tool
• How to attract more cosmetic patients and 
get your staff excited to encourage them

Recommended for: Dentists

TAKE THE “DENTS” OUT OF DENTISTRY
Peter Auster, DMD

Fri., Nov. 4, 2022
1:30pm - 4:30pm (3 CE hrs)
Room 106-A

Supported, in part, by educational grants from 
Pearl, GC America, VOCO, DMG America, 
Kettenbach Dental and Tokuyama.

Imagine a “jump-start” to revitalize your 
dentistry and your life. This fun presentation 
provides concrete tips to make every dental 
day better via new techniques, practice 
management tips and great new products 
that will benefit your patients. Expect a lot 
of “gems” and solid information to use on 
Monday morning.

Course Objectives:
• Learn how to take charge of your dental 
world - eliminate the negative and add what 
makes YOU smile
• Introduce 30 better, brand-new, more 
economical products to use on Monday 
morning
• Learn about the latest esthetic zirconias and 
when to use each
• Discuss why it’s time to throw out all pre-
pandemic cements and get newer, better 
ones
• Learn why it’s time to adapt AI dentistry in 
every office
• Why most of us left dental schools with 
“dental imposter syndrome” and how to 
triumph over it

Recommended for: Everyone

ORAL HEALTH IN AMERICA: WHERE DO WE 
GO FROM HERE?
Marko Vujicic, PhD & Chelsea Fosse, DMD

Fri., Nov. 4, 2022
10:30am-12:00pm 
(1.5 CE hrs)
Room 101-D

This presentation is supported by the Eighth 
District Dental Society and the UB Dental 
Alumni Association.

Both speakers, Dr. Marko Vujicic and Dr. 
Chelsea Fosse, will host this presentation 
virtually.  This will be an interactive workshop.

What is the dental profession’s vision for oral 
health in America? The newly published 
20-year retrospective of trends in oral health 
released by NIH shows that there have been 
important gains in oral health among children; 
however, much less progress among adults 
and seniors. About half of the U.S. population 
does not visit the dentist within the year, with 
affordability challenges being reason #1. 

Our dental care financing and delivery model 
works well for some segments of the U.S. 
population and not others. At the same time 
there is a major generational shift happening 
in the dental profession, including shifts in 
practice models, career paths, and even ADA 
membership trends. We have an opportunity 
to elevate dentistry into a truly essential health 
care service. Does the profession want this? 
What are the implications? Let’s discuss!  Join 
the ADA Health Policy leaders as they discuss 
their report and research on this publication 
and what it means for dentistry.

Recommended for: Dentists. 

For complete course information and speaker biographies, please visit: bndmeeting.com

Friday, November 4, 2022
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SPECIAL NEEDS DENTISTRY: TREATING 
THE NATION’S MOST UNDERSERVED 
POPULATION
Elizabeth B. Kapral, DDS ’13, MS & Courtney 
Peterson, DMD

Fri., Nov. 4, 2022
1:00pm - 4:00pm 
(3 CE hrs)
Room 106-B

Alumni Speaker Series

Persons with intellectual/developmental 
disabilities (IDD) experience dental disease 
at a higher rate than their nondisabled 
counterparts. Unfortunately, this population 
also reports significant barriers to receiving 
dental care. With hospital emergency rooms 
fielding dental complaints at much higher 
costs, it is imperative that all dentists are 
comfortable meeting the routine needs of 
this vulnerable population. Significant data 
supports that while dentists desire to treat 
individuals with IDD, many feel that they do 
not have sufficient training to provide care.

 Along with some basic tips and tricks, an 
open mind to finding case specific innovative 
methods is all that is needed.

Course Objectives: 
• Describe the impact of common intellectual 
disabilities on oral health 
• Determine appropriate behavior guidance 
techniques on a case dependent basis 
• Recognize adjunctive techniques and 
equipment that are helpful for patients with 
special needs
• Discuss various treatment plans on a case-
dependent basis

Recommended for: Everyone 

FORENSIC ODONTOLOGY – WHERE THE 
JAW MEETS THE LAW
Randolph L. Mitchell, DMD

Fri., Nov. 4, 2022
1:00pm - 4:00pm (3 CE hrs)
Room 101-B

The objective of this course is to help 
attendees understand the role dentistry 
plays in the legal system. This course will 
focus on dental identification, discussing 
the axioms, principles and techniques used 
in making a positive dental identification of 
human remains. Case studies will be used 
to illustrate the techniques in use on several 
different types of remains. The role of dental 
professionals in assisting the Forensic 
Odontologist will be outlined in detail.  

Course Objectives: 
• The basic process of dental identification of 
human remains
• Understanding remains conditions that 
indicate the need for dental identification
• What dental information to send to the 
Medical Examiner/Forensic Odontologist 
when patient dental records are subpoenaed 
in an identification case
• The importance of great patient record 
keeping

Recommended for: Everyone

Disclaimer: Due to the nature of the topic, 
some content presented may be graphic. 

Anandh and his team made interdental cleaning more eff ective than 
� oss and convenient for patients by researching how the physics of � uid 
impact plaque removal. Watch Anandh reveal the nature of innovation.

Visit philips.com/spotlightseries to view this 
story and explore the Philips Spotlight Series. 

When a product is 
going to be used by 
someone who really 
needs it, you have 
to get it right. ”

—Anandh Balakrishnan, PhD

“
Philips Spotlight Series

Oral Healthcare

One-Shade Flowable CompositeOne-Shade Universal Composite

Use Promo Code: OJOINT12

offers.tokuyama-us.com/ojoint12

*Call for Speakers*

If you are interested in speaking 
at the Buffalo Niagara Dental 
Meeting as part of our Alumni 
Speaker Series, contact: 

Sherry Szarowski, 
Meeting Coordinator 
ss287@buffalo.edu
(716) 829-6419

Friday, November 4, 2022

For complete course information and speaker biographies, please visit: bndmeeting.com
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Anandh and his team made interdental cleaning more eff ective than 
� oss and convenient for patients by researching how the physics of � uid 
impact plaque removal. Watch Anandh reveal the nature of innovation.
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story and explore the Philips Spotlight Series. 

When a product is 
going to be used by 
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needs it, you have 
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Booth 206  
A-DEC

Booth 116  
ACCOMMO DENTAL

Booth C104 
ACIGI / DR. FUJI

Booth 401 
ALIGN TECHNOLOGY

Booth 109 
ARTCRAFT DENTAL, INC.

Booth C314 
BANK OF AMERICA PRACTICE 
SOLUTIONS

Booth 106  
BENCO DENTAL

Booth 408  
BIOHORIZONS

Booth 304 
BISCO

Booth 406  
BRASSELER USA

Booth C308
BROOKBEAM DENTAL

Booth C307
CARESTREAM DENTAL, LLC

Booth C417 
CLICK HEATERS

Booth 112 
COLGATE PALMOTIVE

Booth 102  
CORNERSTONE PERIODONTICS & 
DENTAL IMPLANTS

Booth 113
DANDY

Booth C511
DDSMATCH

Booth 203
DENTAL DYNAMIC STAFFING

Booth C201
DENTSERV

Booth C501, 502, 503 
DENTSPLY SIRONA

Booth 415 
DORAL REFINING CORP

Booth 204
EIGHTH DISTRICT DENTAL 
SOCIETY

Booth Q1 
EVOLUTION DENTAL 
SCIENCE

Booth C111
GARFIELD
REFINING

Booth 412
GC AMERICA

Booth 515
GENESEE REGIONAL BANK

Booth 606
HALEON CONSUMER 
HEALTHCARE

Booth C510
HENRY SCHEIN DENTAL

Booth 506
HUNTINGTON BANK PRACTICE 
FINANCE

Booth C410
IMPLADENT LTD

Booth Q2
IVOCLAR

Booth 505
KERR CORPORATION / DEXIS 
IMAGING

Booth 608
KEYBANK

Booth 405
KEYSTONE DENTAL GROUP

Booth 209 
LALOR FAMILY DENTAL

Booth 205
LIBERTY DENTAL PLAN

Booth 509
LUMADENT

Booth 416 
MERIT SURGICAL

Buffalo Niagara Dental Meeting 2022
November 2-4, 2022
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Booth C110
MLMIC INSURANCE COMPANY

Booth 311
MOVEMINTS

Booth 504
NOBEL BIOCARE

Booth 202
ORAPHARMA, INC.

Booth C404 
ORASCOPTIC

Booth Q3 
PATTERSON DENTAL

Booth 303 
PHILIPS SONICARE AND 
ZOOM WHITENING

Booth 208
PREMIER DENTAL PRODUCTS 
COMPANY

Booth 402 
PROCTER & GAMBLE, CREST & 
ORAL B

Booth C301
Q-OPTICS / QUALITY
ASPIRATORS

Booth C601
ROCHESTER TECHNICAL GROUP

Booth409
ROE DENTAL LABORATORY

Booth 403
ROSE MICRO SOLUTIONS

Booth C210
SMILE BRANDS

Booth 508
SOLSTICE BENEFITS

Booth 305
SONENDO

Booth 103
STRAUMANN

Booth 306
SUMMUS MEDICAL LASER

Booth 413
SWEDEN & MARTINA INC.

Booth 105
THE CHAUTAUQUA CENTER

Booth 310
UB DENTAL CONTINUING 
EDUCATION 

Booth B607
UB DENTAL ALUMNI / 
UB SCHOOL OF DENTAL 
MEDICINE / UB ADVANCEMENT

Booth 309
UB HEALTH SCIENCES LIBRARY

Booth C513
ULTRADENT PRODUCTS, INC.

Booth C514 
ULTRALIGHT OPTICS INC.

Booth 507 
UNITEDHEALTHCARE 
DENTAL /HEALTHPLEX

Booth 115
URGENT DENTAL CARE

Booth C609
VITAL DENTAL LAB

Booth 512
VOCO AMERICA, INC.

Booth C516
WALSH DUFFIELD

Booth C411
WEAVE

Booth 207 
WESTSTAR COMPUTER 
CONSULTING, INC.

Booth 108
WESTERN NEW YORK 
DENTAL GROUP

Booth 302
YOU FIRST SERVICES, INC.

Buffalo Niagara Dental Meeting 2022
November 2-4, 2022
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Booth 206 
A-DEC
(800) 547-1883
www.a-dec.com

Booth 116 
ACCOMMO DENTAL
(716) 525-8228
www.accommodental.com

Booth C104
ACIGI / DR. FUJI
(510) 651-9088
www.drfujichair.com

Booth 401
ALIGN TECHNOLOGY
(585) 205-4191
www.aligntech.com

Booth 109 
ARTCRAFT DENTAL, INC.
(877) 340-1776
www.artcraftdental.com

Booth C314
BANK OF AMERICA PRACTICE 
SOLUTIONS
(800) 360-0667
www.bankofamerica.com/
practicesolutions

Booth 106
BENCO DENTAL
(800) GO-BENCO
www.benco.com

Booth 408
BIOHORIZONS
(205) 967-7880
www.biohorizons.com

Booth 304
BISCO
(800) 247-3368
www.bisco.com

Booth 406 
BRASSELER USA 
www.brasslerusa.com

Booth C308
BROOKBEAM DENTAL
(845) 853-8325
www.brookbeamdental.com

Booth C307
CARESTREAM DENTAL, LLC
(800) 944-6365
www.carestreamdental.com

Booth C417
CLICK HEATERS 
(561) 906-6017
www.clickheaters.com

Booth 112 
COLGATE PALMOTIVE
(716) 471-3445

Booth 102
CORNERSTONE PERIODONTICS & 
DENTAL IMPLANTS
(716) 626-4427
www.thecornerstonedentist.com

Booth 113 
DANDY 
(845) 766-8537
meetdandy.com

Booth C511
DDSMATCH
(716) 266-9707
www.ddsmatch.com

Booth C201
DENTSERV
(914) 738-114
www.dentserv.com

Booth 203
DENTAL DYNAMIC STAFFING 
(440) 481-3131
dentaldynamicstaffing.com

Booth C501, 502, 503 
DENTSPLY SIRONA
(800) 989-8825
www.dentsplysirona.com

Booth 415 
DORAL REFINING CORP 
(516) 223-3684
www.doralrefining.com

Booth 204
EIGHTH DISTRICT DENTAL 
SOCIETY 
(716) 995-6300
www.8ddsny.org

Booth Q1 
EVOLUTION DENTAL SCIENCE 
(716) 839-8008
www.evolutiondental.net

Booth C111
GARFIELD REFINING
(800) 523-0968
www.garfieldrefining.com

Booth 412 
GC AMERICA
(800) 323-7063
www.gcamerica.com

Booth 515
GENESEE REGIONAL BANK
(585) 249-1540
www.grbbank.com

Booth 606
HALEON CONSUMER HEALTHCARE
(716) 829-3900
www.haleon.com

Booth C510
HENRY SCHEIN DENTAL
www.henryschein.com

Booth 506
HUNTINGTON BANK PRACTICE 
FINANCE 
www.huntington.com/smallbusiness/
loans/dentist-veterinarian-loans

Booth C410
IMPLADENT LTD 
(718) 465-1810
www.impladentltd.com

Booth Q2 
IVOCLAR
(800) 533-6825
www.ivoclar.com

Booth 505
KERR CORPORATION / DEXIS 
IMAGING
(800) 532-7123
www.kerrdental.com

Booth 608
KEYBANK
(800) 537-2968
www.key.com

Booth 405
KEYSTONE DENTAL GROUP
(866) 902-9272
www.keystonedental.com

Booth 209 
LALOR FAMILY DENTAL
(607) 754-2217
lalordental.com

Booth 205
LIBERTY DENTAL PLAN
(888) 273-2997
www.libertydentalplan.com

Exhibitor Information
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Booth 509
LUMADENT 
(775 829-4488
www.lumadent.com

Booth 416
MERIT SURGICAL 
(519 208-9977
www.meritsurgical.ca

Booth C110
MLMIC INSURANCE COMPANY 
(800 416-1241
www.mlmic.com/dentists

Booth 311
MOVEMINTS
(412 889-8353
www.dentalmovemints.com

Booth 504 
NOBEL BIOCARE 

Booth 202
ORAPHARMA, INC.
(716 336-2118
www.orapharma.com

Booth C404
ORASCOPTIC
(800 369-3698
www.orascoptic.com

Booth Q3 
PATTERSON DENTAL
(800 933-6825
www.pattersondental.com

Booth 303
PHILIPS SONICARE AND ZOOM 
WHITENING
(800 422-9448
www.sonicare.com

Booth 208
PREMIER DENTAL PRODUCTS 
COMPANY
(888 670-6100
www.premierdentalco.com

Booth 402
PROCTER & GAMBLE, CREST & ORAL 
B 
(800 543-2577
www.dentalcare.com

Booth C301
Q-OPTICS / QUALITY ASPIRATORS 
(972 298-2669
www.q-optics.com

Booth C601
ROCHESTER TECHNICAL GROUP 
(585) 482-8100
www.rtglab.com

Booth 409
ROE DENTAL LABORATORY 
(800) 228-6663
www.roedentallab.com

Booth 403
ROSE MICRO SOLUTIONS
(716) 608-0009
www.rosemicrosolutions.com

Booth C210
SMILE BRANDS
(714) 668-1300
www.smilebrands.com/careers

Booth 508
SOLSTICE BENEFITS
(877) 760-2247
www.solsticebenefits.com/

Booth 305
SONENDO
(949) 667-3636
www.gentlewave.com

Booth 103
STRAUMANN
www.straumann.us

Booth 306
SUMMUS MEDICAL LASER
(615) 595-7749
www.summuslaser.com

Booth 413
SWEDEN & MARTINA, INC.
(844) 862-7846
www.sweden-martinainc.com

Booth 105
THE CHAUTAUQUA CENTER
(716) 484-4334
www.tcchealth.org

Booth 310
UB DENTAL CONTINUING 
EDUCATION 
(716) 829-2320
www.dental.buffalo.edu

Booth 309
UB HEALTH SCIENCES AT ABBOTT 
LIBRARY
(716) 829-3900
library.buffalo.edu/abbott/
healthsciences

Booth B607
UB DENTAL ALUMNI / UB SCHOOL 
OF DENTAL MEDICINE / UB 
ADVANCEMENT
(716) 829-6419
www.dental.buffalo.edu

Booth C513
ULTRADENT PRODUCTS, INC. 
(800) 552-5512
www.ultradent.com

Booth C514
ULTRALIGHT OPTICS INC.
(323) 316-4514
www.ultralightoptics.com

Booth 507
UNITEDHEALTHCARE DENTAL / 
HEALTHPLEX
(888) 468-2183
www.dbp.com
www.healthplex.com

Booth 115
URGENT DENTAL CARE
(716) 427-7777
www.urgentdentalcare.com

Booth C609
VITAL DENTAL LAB
(716) 874-0252
www.vitaldentallab.com

Booth 512
VOCO AMERICA, INC.
www.vocoamerica.com

Booth C516
WALSH DUFFIELD
(716) 362-7363
www.walshduffield.com

Booth C411
WEAVE
(385) 315-2626
www.getweave.com

Booth 207
WESTSTAR COMPUTER 
CONSULTING, INC.
(585) 427-7880 / (716) 650-4159
www.weststar.net

Booth 108 
WESTERN NEW YORK DENTAL 
GROUP
(716) 634-4679
www.wnydental.com

Booth 302
YOU FIRST SERVICES, INC.
(716) 204-7215
www.youfirstservices.com
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Improve the patient experience and increase your bottom line
Practice Management Bridge is a healthcare technology solution that interfaces with your practice management software 
and allows you to capture more payments, while enhancing the patient experience.

Page 1 of 1key.com/business

Practice Management Bridge is a registered trademark of Rectangle Health.
Key.com is a federally registered service mark of KeyCorp. ©2021 KeyCorp. All Rights Reserved. KeyBank is Member FDIC.   201119-914092

Practice Management Bridge®

Let’s start the conversation 

Visit key.com/kms, or contact your Small Business Specialist:

A safe, secure, seamless solution

Text
Allow patients to pay through a 
convenient mobile message.

Online
Offer patients access to a simple and 
secure payment link to your website.

Mobile
Communicate with patients  
through their hand-held devices.

Contactless
Provide a safe, touchless method 
of in-office payment.

As simple to implement as it is to use, the touch-free technology of 
 Practice Management Bridge streamlines the patient payment process 
before, during, and after visits.

Healthcare Payments

DeVale Jackson (716) 270-8631 or DeVale_Jackson@keybank.com 

2022 Daily and Evening Events
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Made in GERMANY 
Ritter Implants 

Call Basil Battah 954.444.2788

Ritter Implants, 4310 West Avenue, San Antonio Texas 78213 Manufacturer: Ritter Implants GmbH & Co. KG · 
Freiburger Str. 45 ·  88400 Biberach · Germany     * 100 Implant purchase required

Reasons you need

DID YOU KNOW that there are at least 33 reasons 
make Ritter Implants System the best system in 
the world. Scan the QR Code and find all 
informations in our 33 reasons catalogue.

FREE KIT 
eligible!

Across Brand Usability to:  Nobel® / Straumann®/ Megagen® / Zimmer®/ 
Biohorizons® / MIS® ... and many more 

Implants from 

$ 89each* 

Compatible  
Abutments from 

$ 19

Wednesday, November 2, 2022 
EDUCATIONAL PROGRAMS 2:30pm – 5:30pm

STAFF APPRECIATION NIGHT
FREE FOR EVERYONE

5:30pm – 7:30pm
Come see the latest in dental technology 
while enjoying music, cocktails, and light food!

Thursday, November 3, 2022 
COMPLIMENTARY COFFEE, TEA AND 
            REFRESHMENTS

8:00am – Exhibit floor
Sponsored by KeyBank       

EDUCATIONAL PROGRAMS 8:30am – 4:30pm

RESIDENT/STUDENT LUNCH 12:00pm – 1:00pm – Convention Center Ballroom
Sponsored by MLMIC Insurance Company                                

“HAPPY HOUR” ON EXHIBIT FLOOR
FREE FOR EVERYONE

4:00pm – 5:30pm 
*Drink ticket available on the exhibit floor 
Sponsored by Vital Dental Laboratory and 
WNY Dental Group

REUNION CLASSES 
“Remember When” Reception

5:30pm – 7:00pm – Hyatt Regency - Sungarden
Sponsored by Vital Dental Laboratory and 
Apex Endodontics

Friday, November 4, 2022 
COMPLIMENTARY COFFEE, TEA AND 
         REFRESHMENTS

8:00am – Exhibit Floor
Sponsored by KeyBank     

EDUCATIONAL PROGRAMS 8:30am – 4:30pm

REUNION DINNER DANCE Hyatt Regency Ballroom
Cocktails 6:30pm – Dinner 7:30pm  
Tickets $100 each

2022 Daily and Evening Events



WHERE TO EAT
All restaurants below are within walking distance of the Buffalo Niagara Convention Center

*Stay and eat at the Buffalo Niagara Convention Center.  
Daily lunch specials for all attendees on exhibit floor; newly expanded menu.

Bacchus Wine Bar & Restaurant www.bacchusbuffalo.com 56 W. Chippewa Street (716)854-9463 

Big Ditch Brewing Company www.bigditchbrewing.com 55 East Huron (716)854-5050 

Chez Ami Restaurant (in Curtiss Hotel) www.curtisshotel.com 210 Franklin Street (716)842-6800 | Reservations 
suggested - Pre-order available - Can accommodate large groups 

E-Café www.ecafe716.com 487 Main Street (716)852-7449 - Quick in and out 

Frankie Primo’s +39 www.frankieprimos39.com 51 West Chippewa Street (716)855-3739 

Osteria 166 www.osteriabuffalo.com 166 Franklin Street (716)858-3118 | Reservations suggested

Prima Pizza Pasta www.primapizzapasta.com 396 Pearl Street at Chippewa (716)852-5555 | Pre-order available  

Sidelines Sports Bar & Grill www.sidelinesbuffalony.com  189 Delaware Avenue  (716)240-9392 | Reservations 
suggested - Pre-order available - Can accommodate large groups  

Soho Burger Bar www.sohobuffalony.com 64 W. Chippewa Street (716)856-7646 | Reservations suggested - 
Pre-order available - Can accommodate large groups

Tappo Restaurant www.tappoitalian.com 338 Ellicott Street (716)259-8130 | Reservations suggested

Our new office is centrally located near the I-190       Phone:  716-695-3636   www.ApexEndoPLLC.com   

doesn’t have to hurt 

We have emergency appointments daily and an endodontist on call 24/7! 

Oral Sedation 



ORA-MKG-1008

Introducing Dragonfly:  a new  
species of loupes that seamlessly 

integrates a built-in headlight. 

The better your equipment, the better  
your work. But there’s something  

to be said about how your 
equipment makes you feel.   

Sleek. Agile. On top of your game.   

You have never owned a loupe like 
 this because there has never 

been a loupe like this.

Empower yourself with the vision 
and freedom to perform at your peak.

The era of the  
powered loupe 

has arrived.

Schedule your free in-office demo at Orascoptic.com/dragonfly

Orascoptic-dragonfly_Buffalo-Niagra_full.indd   1Orascoptic-dragonfly_Buffalo-Niagra_full.indd   1 9/15/22   1:51 PM9/15/22   1:51 PM



The Buffalo Niagara Dental Meeting is proudly sponsored by the:

The UB Dental Alumni Association strives to provide a link between our members and the School of Dental 
Medicine, to support student activities, and to improve the quality of student life. Today's students 
are tomorrow's alumni and the Dental Alumni Association is proud to support our future colleagues.

UNIVERSITY AT BUFFALO DENTAL ALUMNI ASSOCIATION BOARD MEMBERS
  

ALUMNI OFFICERS

 

ALUMNI OFFICE

SHERRY SZAROWSKI, ALUMNI AND MEETING COORDINATOR
JESSICA NELSON, ALUMNI ADMINISTRATIVE ASSISTANT

If you would like to join the Executive Council, become more involved in the UB Dental Alumni Association, 
or be a future alumni speaker at the Buffalo Niagara Dental Meeting, please call: (716) 829-6419 

or e-mail Sherry Szarowski at: ss287@buffalo.edu. 

FRANK C. BARNASHUK ’80  CHESTER J. GARY ’78, JD  ASHLEY M. MOONEY ’17
GENENE CROFUT ’03  KEVIN J. HANLEY ’78  AMY S. NAGAI ’09
DAVID P. CROGLIO ’87  JOSHUA T. HUTTER ’05  LAURA R. PICANO ’15 
JOSEPH T. DELUCA ’07  BROOKE KOLBER ’17  JOSEPH L. RUMFOLA ’02
PAUL R. DIBENEDETTO ’79  RICHARD J. LYNCH ’83  JOHN R. TIBBETTS ’92
CARL M. EMBURY ’13  RAYMOND G. MILLER ’85  ALYSSA V. TZETZO ’20
JOSEPH E. GAMBACORTA ’93 JOSEPH S. MODICA ’82  STANLEY L. ZAK ’76
      

GENENE CROFUT ’03..................................................................................PRESIDENT
JOSEPH T. DELUCA ’07...............................................................................PRESIDENT ELECT
KEVIN J. HANLEY ’78..................................................................................TREASURER
STEFAN RUHL............................................................................................EX-OFFICIO

ALUMNI SPEAKER SERIES

The purpose of the Alumni Speaker Series is to feature prominent alumni of the UB School of Dental Medicine 
who have distinguished themselves as dental professionals and lecturers. Each year during the Buffalo 

Niagara Dental Meeting, alumni are invited back to their alma mater to share with us their unique treatment 
techniques and experiences. Please join us as we welcome back to UB our distinguished 

alumni speakers.

24



2022 Reunion Events and Information

Every year, at the Reunion Dinner Dance, the UB Dental Alumni Association gives out two 
awards: the Honor Award and the Distinguished Service Award to deserving alumni. 

Join us in congratulating the award winners on the next page of the program.

2022 Reunion Classes and Reunion Leaders

1957
Dr. Henry C. Tiberi

1972
Dr. Michael D. Hess
Dr. Peter P. Mascari

1977
Dr. Darlene R. White

1982
Dr. Frances L. DePlato
Dr. Mark E. Mahaney
Dr. Joseph S. Modica

1987
Dr. Robert J. Buhite
Dr. David P. Croglio
Dr. Norman E. Stoj

1992
Dr. John R. Tibbetts

1997
Dr. Julie M. Sheehan Jones

2002
Dr. Samer K. Riad

2007
Dr. Joseph T. DeLuca

2012
Dr. Nicole V. Hinchy
Dr. Maryam Mobarhan
Dr. Jose Luis Tapia

2017
Dr. Brooke Kolber
Dr.  Andrew J. Lawson
Dr. Ashley M. Mooney
Dr.  Sean (Yong) Park
Dr. Rachel Ducey

Wednesday, November 2, 2022
5:30pm-7:30pm  “Staff Appreciation” Party 
   Buffalo Niagara Convention Center
   153 Franklin Street, Buffalo, NY
   Opening Night Celebration of the
   Buffalo Niagara Dental Meeting 
   FREE TO ALL

Thursday, November 3, 2022
5:30pm–7:00pm  “Remember When” Reception
   Hyatt Regency Sungarden
   Cocktails and Hors d’oeuvres
   Business Casual Attire – Free for all   
   reunion classes

Friday, November 4, 2022
6:30pm   Reunion Dinner Dance
   Hyatt Regency Ballroom  
   Cocktails 6:30pm/Dinner 7:30pm
                        Tickets are $100 each and can be 
   purchased by calling the UB Dental 
   Alumni Association: (716) 829-6419 
   *Formal Dinner Attire

Saturday, November 5, 2022
10:00am   Tour - University at Buffalo 
   School of Dental Medicine 
   Clinical Dental Implant Center - The  
   Buhite Dimino Center for Advanced 
   Education in dentistry.  
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DISTINGUISHED SERVICE AWARD

The Distinguished Service Award is given in recognition of outstanding leadership, advocacy and support to the dental 
profession, the UB School of Dental Medicine and the Alumni Association.  This year’s recipient is… 

LAWRENCE E. VOLLAND, DDS ‘75
 

Dr. Volland, a native of Kenmore, earned a B.S. degree from St. John Fisher College in 1971.  He 
graduated from SUNY at Buffalo School of Dental Medicine with Thesis Honors in 1975 and after a 
short stint with the Erie County Public Health Department, entered private practice in Lockport, NY.  
Beginning in 1977, Dr. Volland worked as a part-time Clinical Instructor in the Department of Oper-
ative Dentistry at UB. He continued in that position for six years.  Dr. Volland continues to practice 
part-time after selling his solo practice in May 2022.

Dr. Volland has been active in organized dentistry at all levels of the tripartite and his involvement 
started before graduating.  In 1973, the Eighth District Dental Society approached the dental school 

for a student to sit on the Society’s Executive Council.  Dr. Volland was appointed; making the EDDS the first component 
dental society in the State to have student representation.  Dr. Volland served as President of the Eighth District Dental 
Society in 1994 and President of the New York State Dental Association in 2005.  He served as a delegate and alternate 
delegate to the ADA a total of nineteen years, and has held Council and Committee positions at the ADA, including five 
years on the Board of ADPAC.  Dr. Volland was awarded The Distinguished Service Award by NYSDA in 2018, and he con-
siders it a great honor having been selected as Commencement Speaker to the SUNY at Buffalo Dental Medicine Class of 
2005.  Dr. Volland has also held leadership positions in the International College of Dentists and the American College of 
Dentists.

Dr. Volland continues as a Director on the Board of NYSDA Support Services, a position he has held since 2003.  He is 
Treasurer of the New York State Dental Foundation and has been a member of the Board of Directors of the Empire Den-
tal Political Action Committee since 1994, serving as Chairman for nine years starting in 2006.  Locally, he is a long time 
Director, and has served as Chairman, on the Board of The Dale Association, a mental health and senior services agency 
in Niagara County.

As he eases into retirement, Dr. Volland is looking forward to spending more time in his garden and traveling with his wife, 
Judy, particularly if it is to see their four grandchildren and three great-grandchildren.

	

Vital Dental Laboratory is an independently owned 
full-service dental laboratory. 
 
By choosing to work with a lab like Vital Dental, you're choosing a local lab backed by a wealth 
of technical experience, industry research and access to cutting-edge products from 
manufacturers. 
 
Here at Vital Dental Lab, we pride ourselves on taking the necessary steps to stay ahead of the 
curve in the dental industry. While we're proud to be leaders in the industry, we remain 
committed to your practice and your patients. 
 
Why work with vital? 
Vital Dental only Use’s ADA-Approved Materials. 
Vital Dental Lab Perform Quality Control Checks on every Cases. 
Vital Dental Lab Makes all Products in Buffalo New York.  
Vital Dental Lab invites all Drs. to come and Inspect our Lab. 
Vital Dental has the capabilities to provide Continuing Education to dental office staff.  
	

			 	 												 	

	

40 Pineview Drive • Amherst, NY 14228 • 716.874.0252

 • We personally pickup and deliver cases locally at no additional charge.
 • Cases are shipped by 4PM with UPS ground service at no charge. O�ce is responsible for next day air service.

 • Prices e�ective April 2016.
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DE NTA L L A B O R ATO R Y

FEE SCHEDULE

CUSTOM IMPLANT ABUTMENT
with RESTORATION
10 working days in lab (except where noted)

Price includes: model work with soft tissue,
implant analog, abutment and screw. Flat rate
pricing for NobelReplace; prices vary for other
systems. Crown over custom abutment price
includes: model with soft tissue, labor, additional
porcelain support and �nal crown.

Available for BIOMET 3i Certain®; CAMLOG® SCREW-LINE;
DENTSPLY Implants ANKYLOS® C/X and ASTRA TECH
Implant System®; Hahn Tapered Implant System and Inclusive®
Tapered Implant System; Nobel Biocare Brånemark System® RP.
NobelActive, and NobelReplace, Straumann® Bone Level and
Tissue Level; and Zimmer Dental Screw-Vent®.

Porcelain Fused to Metal   $499.00
IPS e.Max     $499.00
Layered Zirconia    $499.00
Solid Zirconia     $499.00

SCREW-RETAINED RESTORATION
10 working days in lab (except where noted)

Price includes: model work with soft tissue,
implant analog, abutment and screw. Flat rate
pricing for NobelReplace; prices vary for other
systems. Crown over custom abutment price
includes: model with soft tissue, labor, additional
porcelain support and �nal crown.

Available for BIOMET 3i Certain®; CAMLOG® SCREW-LINE;
DENTSPLY Implants ANKYLOS® C/X and ASTRA TECH
Implant System®; Hahn Tapered Implant System and Inclusive®
Tapered Implant System; Nobel Biocare Brånemark System® RP.
NobelActive, and NobelReplace, Straumann® Bone Level and
Tissue Level; and Zimmer Dental Screw-Vent®.

Porcelain Fused to Metal   $399.00
IPS e.Max     $399.00
Layered Zirconia    $399.00
Solid Zirconia     $399.00

YOUR PARTNER IN DENTAL EXCELLENCEYOUR PARTNER IN DENTAL EXCELLENCE
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While we’re proud to be leaders in the industry,

we remain committed to your 
practice and your patients.

WHY WORK WITH 
VITAL DENTAL?

• Use only ADA-Approved Materials
• Perform Quality Control Checks on every case
• Make all products in Buffalo, New York
• Invite all doctors to come and inspect our lab
• Provide Continuing Education to dental office staff

We pride ourselves on taking the 
necessary steps to stay ahead of 
the curve in the dental industry.



The Honor Award is given to an individual whose enthusiastic and untiring endeavors have helped to promote continued 
growth, development and success of the UB School of Dental Medicine. This year’s recipient is...

JOSEPH J. ZAMBON, DDS ’74, PERIO CERT. ’83, PHD ORAL BIOLOGY ‘84

A lifelong resident of Western New York,  Dr. Zambon spent his career as a faculty member at UB 
Dental joining in 1982 and rising to the rank of tenured SUNY Distinguished Teaching Professor. His 
service to the School is also impressive with roles of Program Director, Associate Dean for Academic 
Affairs and most recently as Dean since 2016.

An internationally recognized oral microbiologist, he has authored or co-authored more than 200 
scholarly papers including three of the 100 most highly cited papers in dentistry. He has been 
principal or co-principal investigator on more than 60 grants securing more than $11 million in grant 
funding over his career.

Among Dr. Zambon’s numerous awards are twice named Dental Educator of the Year, the UB Exceptional Scholar Award, 
the R. Earl Robinson Periodontal Regeneration Award and the Clinical Research Award both from the American Academy 
of Periodontology.

As Dean, Dr. Zambon led the School in creating and implementing a new strategic plan focused on growing research 
capacity; providing transformative educational opportunities; improving clinic operations; recruiting excellent and diverse 
faculty, staff and students; and enhancing the school’s visibility.

He has worked to transform the School’s facilities including a preclinical simulation center that includes computer-aided 
design and manufacturing labs, an optical imaging and analysis research core facility, and a clinical dental implant 
center. Also implemented is a new electronic health record and clinical management system to improve operation of the 
teaching clinics.

Dr. Zambon also led a comprehensive campaign to raise funds to support the school’s world-class research and 
education programs, its clinical facilities and student experience initiatives. The campaign has so far received more than 
$30 million in gifts, including four gifts over $1 million to support construction of new facilities and scholarships.

Under his leadership, the School achieved recognition as one of the nation’s top dental schools including being ranked 
Number 8 in the nation and Number 9 worldwide in the highly influential 2020 Annual Ranking of World Universities.

HONOR AWARD

premierdentalco.com/promise

ZR-Cem®

Self-Adhesive Universal Resin Cement

A better zirconia cementation 
solution is here!

Dual-cured ZR-Cem® enables  
a strong bond to all ceramic  
materials, dentin and enamel!

Buy 2 Standard Packs of ZR-Cem, 
Get 1 Standard Pack FREE!*
(Translucent sent unless otherwise requested.)

2+1 FREE!*
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To receive all other free goods not shipped with order, forward a copy of your DEALER invoice indicating the 
appropriate purchase to Premier Redemption Center, Box 640, Plymouth Meeting, PA 19462-0640. Fax: 888-627-
6160. Email: Redemptions@premierdentalco.com. Indicate free goods of equal or lesser value. Valid in U.S. only. 
Offers valid 10/1/2022 through 12/31/2022 unless otherwise indicated. Redeem by 1/15/2023. May not be combined 
with other offers. Subject to change or cancellation without notice.



• New Office Start-Ups

• Practice Sales and Purchases

• Office Expansions

• Business Debt Consolidation2

• Owner-Occupied Commercial Real Estate3

• Equipment Financing
2013-2021 Townie Choice  

Award Winner for Best Practice  
and Equipment Financing

1 All programs subject to credit approval and loan amounts are subject to creditworthiness. Some restrictions may apply. The term, amount, interest rate 
and repayment schedule for your loan, and any product features, including interest rate locks, may vary depending on your creditworthiness and on the 
type, amount and collateral for your loan. 

2 Bank of America may prohibit use of an account to pay off or pay down another Bank of America account.
3 Owner-Occupied Commercial Real Estate loans (OOCRE), terms up to 25 years and 51% owner occupancy required.
 Bank of America and the Bank of America logo are registered trademarks of Bank of America Corporation.  

©2022 Bank of America Corporation | ARN3WVM4 | MAP4640621 | Rev. 06/22

Practice 
financing1

Vice President | Practice Solutions | Regional Business Development Officer

561.859.3917 | Emmanuel.Lopez@BofA.com

For more information or to get started today,  
please contact Emmanuel López.

Frequently Asked Questions
Can I register on-site if I didn’t pre-register?
Yes! Onsite registration is on Wednesday, November 
2, from 2:00pm–7:00pm, Thursday, November 3, 
from 7:30am–4:00pm and Friday, November 4, 
from 7:30am–1:00pm, at higher prices.

If I pre-registered, do I receive free parking and 
where?
Yes! If you pre-registered you receive FREE parking 
at Buffalo Riverworks, 359 Ganson St., Buffalo, NY 
14203; including Door-to-Door Shuttle Bus Service. 

What is included in my pre-registration fee?
Included is access to obtain up to 15 CE credits from 
November 2-4, 2022, access to the exhibit floor 
all three days, Wednesday’s “Staff Appreciation” 
Party, enter to win one of five $100 gas cards, and a 
drink ticket for Happy Hour on the exhibit floor from 
4:00pm-5:30pm on, Thursday, November 3, 2022.

What will I receive in the mail if I pre-register?
If you pre-register before October 20, 2022, you will 
receive your badge that you MUST bring with you 
to the meeting for access to the exhibit floor and to 
attend lectures.

What do I do if I lose or forget my badge?
We ask again that you PLEASE bring your badge 
with you that was mailed, but if you do forget it or 
lose it, come to the Duplicate Badge area in the 
lobby and one of our team members can make you 
another.

If I have questions regarding the Buffalo Niagara 
Dental Meeting who do I contact?
Call the UB Dental Alumni office at: (716) 829-6419.

Where do I find the Buffalo Niagara Dental Meeting 
on social media?
Facebook: @buffalodentalmeeting
Twitter: @bndentalmeeting 
Instagram: @bndentalmeeting
LinkedIn: Buffalo Niagara Dental Meeting

What is the cancellation policy?
Cancellation requests MUST be received in writing 
before October 20, 2022. All approved refunds are 
subject to a $25 processing fee. NO refunds will be 
made for cancellations requested after October 20, 
2022.

How do I receive CE credit for lectures I attend?
One CE Verification Form will be included in your 
registration packet for ALL lectures you attend 
throughout the meeting. Complete the verification 
form as you attend lectures, including course titles, 
instructor’s name, and verification numbers. Submit 
the top copy of the verification form WHEN YOU 
COMPLETE YOUR LAST COURSE. Keep bottom/
carbon copy for your records. This is your only 
record of attendance! Collection boxes are located 
in the convention center lobby. CE Verification Forms 
MUST be submitted at the convention center and will 
not be accepted after the meeting.

Can I bring my spouse if she/he is not in the dental 
profession?
Yes! Guests of dentists are offered guest passes at 
no charge. Guests cannot be in the dental field and 
are not eligible for CE credit.

I do not need CE and I just want to visit the exhibit 
hall, what can I do?
Wednesday, November 2, 2022, is FREE for everyone 
from the hours of 5:30pm-7:30pm.
Come see the latest in dental technology
while enjoying music, cocktails, and light food.

Where do I get my handouts?
All handouts that are sent by the speakers will 
be available online at: bndmeeting.com. Printed 
handouts will not be available onsite.

*SAVE THE DATE*
BNDM 2023

November 1-3, 2023
28
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We are many things at Patterson Dental.
All of them revolve around you.

WE ARE YOUR EVERYDAY PARTNERS.

Our dedicated, knowledgeable team is with you every step of the way, providing you with 
industry expertise, advice on new products and services, and comprehensive support.

WE ARE YOUR FRIENDS AND NEIGHBORS.

Our nationwide network of branches means 
we’re always nearby, and we’re always accessible.

WE ARE WHERE YOU ARE.

Call Patterson at 800.933.6825,
or visit pattersondental.com.
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WE ARE 
PATTERSON

800.323.7063 • www.gcamerica.com
www.gcamerica.com/training • © 2022 GC America Inc.

ONE Cement for All Restorations

• Reliable: Optimal performance for retentive and non-retentive  
 preparations thanks to Touch Cure feature1

• Universal: Excellent bond strength to tooth and all substrates  
 including zirconia, metal alloys, lithium disilicate2 and hybrid  
 ceramics2

• Technique insensitive: Exceptional self-curing and moisture  
 tolerance1 for your peace of mind
• Esthetic: Invisible, wear-resistant margins for esthetic outcome
• Simple: Reduced inventory, reproducible results, and  
  optimized workflow
1With an optional G-CEM ONE™ ADHESIVE ENHANCING PRIMER. 2With G-Multi PRIMER™

TO FOUR MM
G-CEM ONE™

Self-adhesive resin cement

Simply The ONE 
Reliable

Technique
insensitive

Universal

Esthetic

Simple

Scan for a Free Lunch & Learn!
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Coverage
You Can
Trust.
The only dentist
professional liability 
insurance carrier
endorsed by NYSDA.

Coverage
You Can
Trust.
The only dentist
professional liability 
insurance carrier
endorsed by NYSDA.

MLMIC features some of the most  
competitive dental premiums in the state.
Comprehensive coverage options. Concierge-level service. Exclusive New York-focused 
extras. For dental professional liability insurance in New York, there’s simply no better  
choice than MLMIC.

See how much you can save.
Visit MLMIC.com/NY or call (888) 392-0638 today.
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solicitation of insurance in any state in which MLMIC is not licensed, an interpretation of any insurance provision or policy nor as legal advice on any subject matter. Therefore, you 
should not rely on the information provided herein as a policy interpretation or as legal advice on any subject matter for any purpose and should always seek the legal advice of 
competent counsel in your jurisdiction. All policy provisions discussed in this brochure are subject to underwriting approval. Information in this document should not be construed as a 
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should not rely on the information provided herein as a policy interpretation or as legal advice on any subject matter for any purpose and should always seek the legal advice of 
competent counsel in your jurisdiction. All policy provisions discussed in this brochure are subject to underwriting approval. Information in this document should not be construed as a 
coverage interpretation of the policy in whole or in part. Actual coverage determinations are subject to all of the terms and conditions of the actual policy, endorsements, application, 
and any actual claims. Nothing contained in this document shall serve to amend, alter, or modify the terms, conditions or exclusions of each individual insurance policy.

All references to MLMIC refer to MLMIC Insurance Company, Two Park Avenue, New York, NY 10016.
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Trust.
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endorsed by NYSDA.

See how much you can save.
Visit MLMIC.com/NY or call 
(800) 416-1241 today.


