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Your Practice is Important!

Your Practice lifestyle should reflect the success of your Practice and the Patient
Experience that we wish for all our patients that come to our office! In order to be
successful and productive, certain steps need to take place within your practice -
to ensure this:

Proper reporting methods and “reading” your reports
Understanding the numbers that you see

Building relationships with your patients: The Patient Experience
Look at your Patient numbers

Teamwork Counts!

Key Reports every office should be processing in their software
Treatment Acceptance to build productivity

Increase your Practice’s Profitability: Harvest your hidden data
Attract new Patients and Keep the Ones you have

Can you tell if a Practice is "healthy” from your reports? Take a look at the
numbers, they will tell you a story.



Let’s first look at an Analysis of your Practice. One report that every office should be looking at
on a weekly basis is their Patient Analysis report. This should show where the office stands
with a description of the largest percentage of the type of patients you see, how often your
patients are being seen, where your patients demographically are coming from, as well as your
active patient base, Insurance Base and Hygiene Recare.

Keep an eye on patients seen in the last 12 months, 24 months, 36 months and Seen More
than 36 months ago and review those percentages.

Patient Analysis Report

Latenory: # of #: of Category: #of % of
Male and Active Active Active Active
Female Male: 8¢ 48.£8% Seen In Last 12 Months: €3 35.03%
Female: 21 £1.413% Seen In Last 24 Months: " 8.21%
Seen In Last 36 Months: £4 28 18%
Seen More Than 36 Months Ago: 25 14.12% #of
Ages 0 -9; 2 1.12% Patients wiout Last Visit Date: 15 B.47% o
10418: 7 2.8Ew Patients
Age 2g.29: za  1a2Em% Hew Patients Seen This Month: o 0.00% Whao
Brealdown 20-38: 58 14.28% Hewr Patients Seen This Year: 7 2.88% MMeet
of Patients 40-48: 45 37.12% Patients w/out First Visit Date: 15 B.&T% This
50-58: 21 11.86% Criteria
§0-69: & o.28% Future Recalls: 25 27.88%
704+ 4 z.26% Past Due Recalls: 84 A7 £5%
Unknown: 41 22.18% Without Recalls: aé Z4.883%
Future Appeintments: E4 30.81%
Have Insurance: 14¢ 82.4B% Past Due Appointments: 2 D0.003%
Do Hot Have Insurance: k3l 17.51% Without Appointments: 123 £8.49%

Patients Who Do or
Do Mot Have Inswranc

Active: 177 - )
= Patients Who are Marker
Inactive: 8 . ;
Agtive or Inactive
Total Patients: 188
Active Patiants By Top Ten Zip Codes
Zio Cods:  City: " % Bwal;'tkm?: 4?’ f:;euems
4 s
EEEEE Anytown 177 130.00% by Zip Code




Let’s look at your Active Patient Base:

What is your practice’s potential?

Truly active patients are the foundation your practice is built upon. Regardless of the number of
patients of record, or "charts", the software states you have, the patient isn’t contributing to the
practice if they are not actively coming into the practice on a regular basis. If they are coming in,
there is large potential for your practice.

For example, if you have just 2,500 active patients that show a yearly “benefit” of $400, those
patients potentially equal $1,000,000.

The perfect dental patient would come in regularly every 6 months. Yet the average is every 11
months, meaning your practice only secures about half the appointments it could. If you beat
that statistic by 30 days — keep those patients coming every 10 months — that could be the
biggest growth opportunity you have this year.

Let's look at an Active Patient Analysis of your Practice by using the Patient Analysis Report and
taking into consideration Active Patients, Patient Retention and Hygiene Recall Health.

Patient Anaiysis Report

Category:  #of Hot Catogory: #of % of

Active Active Active Active

Male: 2788 43.45% Scen In Last 12 Months: 2782 43.43%

Female: 3620 56 51% Seen In Last 24 Months: 458 7.15%

Sean In Last 36 Months: 334 521%

Seen Wore Than 36 Months Ago: 449 22.62%

Ages 0 - 8: 186 2.80% Patients wiout Last Visit Date: 1382 21.59%
10-19: 523 a.18%

20-29: 514 12.71% New Patients Seen This Month: g D.61%

30-39: 817 12.76% New Patients Seen This Year: 3z8 512%

40-49: 050 14.83% Patients wiout Firet Visit Date: ~ 65¢  1029%

50-59: 1042
60-69: 922
70+ 980 |
Unknown: 172

16.27%
Fulure Recalls: 1801 2968%
Past Due Recalls: 2238 34.94%
Without Recalls: 2267 35 39%

Future Appointmants: 1842 28.75%
Past Due Appointments: 12 0,19%
Without Appointmonts: 4552 71.05%

Have Insurance:
Do Not Have Insurance:

Activae: 5405
Inactive: 5215
Tatal Patients: 11621

Aetive; Ratients

As you can see, there is a wealth of information on this simple, one page report.



It is important that everyone have an accurate picture of their practice. Ask yourself 3 basic
guestions:

1. How many Active Patients do you currently have?

2. What do you believe is your current Patient Retention Rate?

3. How many of your patients do you schedule 6 months in advance? What is your current

protocol for scheduling future hygiene recalls?

Go back into Eaglesoft and see how close or how far off you are from your assumptions. These
are very important stats to monitor and should be consistently reviewed. As long as a patient is
marked active in the system they are going to show up here on the Patient Analysis Report.
Which means, depending on how frequently you are updating patient charts, this could be
accurate or it could be way off and incredibly misleading.

Here is how to use this report to confirm if your numbers are accurate.

Category:

| Actual Active Patients

Sean In Last 12 Months:

i : Sean In Last 24 Months:
2782 ’ i i Soe:I:i.mISSM:::h::

+ J Seen More Than 36 Months Ago:
e %0 4 P e T e

Hew Patients Seen This Month:
Meww Paliunts Ssan This Year:
Patiants wicut Firet Vigit Date:

Fulure Recalls:
Past Due Recalls:
Without Recalls:

Futura Appointments:
Past Duw Appointments:

.........

The first 4 rows (highlighted in yellow) show you the number of patients who have been in this
practice over the course of several different time frames. You can see here that this practice saw
roughly 43% of their patients in the last 12 months. Followed by only about 7% between 12 and
24 months ago and 5% between 24 and 36 months ago. And then you have the over 36 months
number next.

Most Practice Management consultants consider your active patients are those who you have
seen between the last 12 and 24 months. So, what does that mean for this practice?

Even though the report states they have over 6000 active patients, only a little over 3000 have
actually been into the practice in the last 24 months. Review your report at your practice and
see.

After reviewing how many actual “Active Patients” you have, the next step is to look at Patient
Retention. This is important to monitor because it shows us how well patients are connecting
with your practice and if they are engaged.



Often times, patients will leave after the first visit if their "pain” is addressed and they are not
engaged in a preventive care relationship. Many more patients drop after their 6 month hygiene
visit if they are not actively scheduled ahead. We want to keep patients long term and not live or
die by new patient flow. The Patient Analysis Report will help you to calculate your practice
Patient Retention Rate.

Patient Analysis Roport

2782

Femae:

i Boor Baie Thn 33 Months Ang
3240 ] | i Pationta wiout Last Visn Dste:
- i Hew Patients Seen This Menth:

How Patients Sean This Year:
Patisnts wiout First Vieh Dre:

1 5
: o I Future Rocalls:

| B4 Past Dus Recalls:

f' . 4 Without Recalls:

(lost 14% / year) —

Da Not Have Insurancs:

Are you keeping your patients actively engaged by communicating with them? Are you using
recall emails and “cards”? Are you automating your Recall and Patient Reactivation in order to
keep that consistent patient communication?

18 months
overdue overdue



Next, you need to take an Analysis of your Adjusted Production/Collections in comparison with
your Overhead. Take into account;

» Staff Salaries and other Staff Costs (examples would be team meetings, employee
benefit plans, payroll taxes, etc)

e Lab Expenses

e Supplies

» Practice Development/Coaching
[ ]

Administrative Costs: Utilities, CE, Advertising, Insurance, Legal Fees, Occupancy
Expenses, etc.

Your Accounts Receivable amount from your practice should NOT exceed 1 time your Monthly
Production.

Look at Eaglesoft's Reports to calculate this.

The Accounts Receivable by Responsible Party Report can be filtered with different methods.
Make sure to look at your report without filtering to ensure an accurate number. Any credits on
your Accounts Receivable are part of your practice and should be taken into consideration

when calculating this. There may be balances from family and friends that need to be adjusted
from the total A/R.

Also look at the aging categories to see where the larger percentage of the practice’s A/R is
coming from. As balances age, the probability of collecting these amounts slow down.

ACCOUNTS RECEIVABLE BY RESPONSIBLE PARTY

\8120.00 5293 s138.00
Account Criteria . i ¢ ; s:E00 090 s4EmD
i T} Bassan  s1sr00 5352200
[E28. 70 se7e2.20 §1.782.8Y
5821.53 422008 220453
,822.23 3242233 £0.9%
fgs20.00 50.00 822099
1,580.58 2000 $1,0%0.58
§155.52 50.00 StE5.55
B242.90 3005 52,2200
1207.90  S18378E  essarg
832300 e7inss ssemg
832845 ©S285.00  S157.eK
5232.00 $3LE.00 543203

-

.} Fangs of Ascouri Balances
"7 Last Personal Payment Date

S
R

|

i

|
|
i
i
i

LT84.00 51.458.00 8782 29
;m:l,nﬂ stano 522.00]
i 350000 3733.00 15202.00;
i i 5E00.00 $260.00 514009
i Hes Pottion of Account Balance In 520,00 2020 s220.00)
i i *. Disregard Balance $108.00; $040  iS10R30

! @ Cument (ot higher] £25.92 5393 22£.09
| _+ Thitty Day {or higher) £01.80  3LMESD 5352.00)
! i " Sidy Day [or highes) Bec2so saee0 52300
| ; +* Ninety Day (or higher] 42500 513:003  S3se00
' 355023 $42.00  ssf033

833222 szrpas $13.00
m " Ty i i zoe & - PO £29 f255.00 £9.09)
Is! Ercun, BavJ £525.00 £0.00 5000 512000 8003 S30E00  £82£03  stRyan
122 Bxor Bz s19ze22 0.9 EE s12.09 3300 3110637 5104002 52533

i

Another report to review is your practice Day Sheet. This report has the numbers needed to
calculate your practice %. Process your Day Sheet Report for the month and review.



As you can see, this sample Day Sheet has the monthly production amount, with adjustments
and our Insurance PPO write offs taken off this figure. This office uses fee schedules for their
participating Insurance Plans and all other adjustment types that should impact the office
production are set for “impacting production” and taken at the time of entry.

You will also see the ending Accounts Receivable figure for this practice on the same report.
Reviewing this report will give you approximate percentages. This sample office’s Accounts
Receivable is approximately 1.3 times their monthly production.

Type Production Collecticns dyus! 15} AR _Impact
Servites SEA 118 00 = - S28 118 50
Celetes Servioes 18210 00!
Toras ~ S2308 60
Ceteled Taves S0 20
Duocunts Sg 08
Celetes Disoounts o0 5660
Rewnes Creos 50 60 5000 $2.00 £2 00
Rewnes Chewr Servioe Chages soag 2003 £3 80 bR
Cebit Adjusimenyy 3560 2100 085 L2020 00 S2.120 00
Finanpe Cherges $2 00 3¢ Q0 8090 S0 09
Billing Charge 880 S0 00 sC o0 S0 92
Celeted Detip 300 20380 S0Q0 $0 00
Tash Fsyments ™ 51,402 50 B i
Cheor Fayments - $3% 14700 - 7
Cther Fayments - S12 51960 -
Craaunt Agjusimens 1811 00} 11200 82 42E 00!
Celsted Creom 83 20 2188 0l 32000
Vithie Ttz 55 00 $0.00 55,00
Totals: $56.097.00 §36,125.50 {$105.00}
Beginning AR $52.565.40
Change in AR $19 8586 10
Ending AR $72,431 .50
System Summary For Activ ]
Tolel Payment: ST SET S0 Less Trans Pt 231 987 85 Tote! Frogudtior SE8. 097 DO
Toisl Wahous ST 10B G0 LessEwt ims 32803280 Toiel Collection 30,128 90
Fayments Made On Walsout 32285180 Colledtion Rak 24 20%
VWalicut Colleztion Rau AF SN TE 103%™
Fatignts Seer 122 Fatients Seer 122
Totsl Predocniz:  $£8.087 00 Total Colleoion 538 128 30
Avg Produdtizn Pes Vit Ssrn gt Avg Caliestizn Per Vi £3%41 3

Many practices that accept Insurance payments, whether participating with Insurance plans or
not, need to look at the Outstanding Claims by Aging Category report and review balances out
to Insurance, to be sure there is a consistent flow of collection into the practice from these
outstanding Insurance Claims. This report will show the insurance Co.’s and all of the patients
with open claims. This is a great report for your team to use and with one phone call will take
care of multiple outstanding claims on different patients. At the bottom of this report you will
see the aging of the claims and the dollar amount outstanding for each aging category. This is



very helpful to see the amount of Insurance Claims over 60 and 90 days. (Filter specific to your
aging category you are working with.)

There should be no more than 5 % Outstanding Claims in the over 90 days category.

Qutstanding Claims Filter : = = I
Ins. Company: | [All} = e =1 @;@:ﬁ_m_
Provider. | (All Providers) T g f
| i~Choose Claims - ~—
i I 0-23DaysOid
| I 30-53Days OId
i I 083 Days Ol
il
I

Be sure documentation is made when speaking with Insurance Companies in order to retrieve
this information at any time when questioning the outstanding claim.

THIE 12:28 K PIC & Associates DATE 3182018

OUTSTANDING CLAIIS BY AGING CATEGORY
Claims outstanding for © o 28 days
Al insurance companies

All providers
insurance Patient Birth Prim Date Date # Days Total Amt Amt
Company ID i Hame Date Sec Of Service Sent Out Submitted Est Faid Status
Blue Cross Blue Shield [555)555.5555
Fatient - 2 Charles Atbott 1181878 F 212018 212018 17 $1.20000 SZFEG0 $0.00 Cpen
Felioy Holder - 2 Sharles Abboit 15181878 558 TENRS 15 Policy Holder By Riember IC - BE2SESSES050003
Employer - Adert Corp Croup# EL.5EEEES
NEAStatus None
Slaine bHictee

12018 Insurance Clains from Mareh 1. 2018 was Submitted te Pris Ineuranes Camgany: Blue Cross Blue Shiald, Payer 1D §
JABZD1E  Spoke with Tracy 2t BL/BSDate Time of call. 2 1820188 22 AMRegarding. addlicnal image of tooth sonoition for ¢

Prudential {555)555.5555

Pstient - 12 Madiscn G Abbon £18/7888 F 27182079 312018 2 F1.20000 STEEg0 $0.00 Cpen
Folicy Holser - & Jamas Arvbatt 2:2/1848 S5 & =emsego3n ID Policy Heoloer By hlembse D .
Employe: -ATAT Gropps EE.EEE
HEA Siatus Nene
Claim Histery

21182018  Irswranoe Clgim from March 18 2018 was Submitted to Frim Insyrsnoe Compsny Frugentisl, Payer ID 68241
Hates
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Another helpful insurance report to review monthly is the Insurance Company Productivity
Report. This will show month-to-date and year-to-date totals of claims and amounts submitted
and received under currently assigned Insurance Companies. This report requires processing

prior to running your End of Month, as the totals change for each month

INSURANCE COMPANY PRODUCTIVITY,
MTD MTD MTD MTD YTD YTO ¥TD
Claims Amount Claims  Amount Claims Amount  Claims
Insurance Company Submitted Submitted Received Received Submitted Submitted Received
Aetns Life Ins Co 1 £272.00 i) 50.00 1 S372.00 2
F.C. Box 585 Anytown, 1L - ID =10
Aeinz Lifz Ins Co = £1,228.00 1 SEDD.OD 5 £1.238.00 1
F.C. Box EEE Anytown, IL - ID &2
Cigna S £2,826.00 1 £1£2.00 ES 8282800 1
F.O. Box £58 Anytown, IL- ID£7
Connrecticut Gensral 2 £410.00 2 £0.00 z $410.00 2
F 3 Rox BER &nvtewn [ - INER

¥YTD .
Amaount
Received

£0.00

800,00

21E2.00

$0.00

Another area of reporting that is crucial to be tracking and checking on a regular basis, is the

practice’s outstanding Treatment proposed to your patients, found under the Detailed

Treatment Plans Report. Analyze your practice and review what treatment has been:

Proposed to your patients

Accepted and scheduled

If not scheduled, the reason

How to increase Case Acceptance and Schedule these patients

® @ o e

Patient Communication is key to Case Acceptance. Reviewing this with your team on a
regular basis helps to define where the practice is headed and how to build on your Case

Acceptance rate.

Subtotal For This Appointment: 512200

Tatsl Fropesed Fostas to Walsur £2.02
Totsl Acoeptas: S155.00

Tetst Completes: £0.00

Tatsl Refered: §0.00

Tatsl Flan: 12500

82 - Viilson, Harrison R

12042312 DT210 SURGICAL REMOVAL OF ERUFTED TOOTH 1E Accected  REM 104122012 £82.3)
Subtotal For This Appointment: $80.00
Tatzl Progoasd Fosted t= Walsut: 5020
Totsl Acceptes: 280.00
Tetal Complates: 53.00
Toizl Referec: 50,00
Tets! Fisa: 580.0
Total Proposed/Posted to Walkout: $20,113.80
Total Accepted: $38,716.80
Tetal Completed: 50.00
Total Referrad: 50.00

Total of Treatment Plans: $68,850.60




Money Finder: FAQ # 9866

Eaglesoft has a great Practice Management feature, Money Finder, which can pull certain
criteria in order to process specific reports. Look to generate a list of your patients that have
outstanding Treatment services that are not scheduled. Have your team contact these
patients, whether by phone communication, email or bulk letter mailings.

|| Inchude Patients Thet Maich The Foloming

1 The Money Finder = o e
(o |
Categories: [{Cusien] =l (X concel
R e Fion o
— imary Benefits: 00 00
| oo Pationts Hol Schedued ; | 4o % ®
- - o—e——————  GecondatyBenefix] 00 o
ol e —
Deductible Does Not Apply To Prev. NmﬂPmAwtfuwwMﬂu (5] 60/00/0000 (2
{"! Have Cancelied Dt Faiad Appointments Next Reg. Appt.: 00/00/0000 (<) 00/00/0000 ()
;| Have Appt Time Freference: [AF =1 Newt Recall D ate:{00/00/5000 (=)j00/00/0000 (=)
i |
I Havelnwance Status OLIAT [ Last Viskt Date: 00/00/0000 1-[00/00/0000 (<)
| Have Prefened Dentet OF AT Piowden) 1o First Vit Dtec (0070070008 (=){B070070000 (5
I RecalNotelnchdessf gl

Utilize electronic methods as well to communicate with your patients that have outstanding
treatment. These online tools monitor Eaglesoft for outstanding treatment plans and

automatically follows-up with your patients using professional treatment presentation letters
and patient education videos utilizing our CAESY Cloud presentations.

TREATMENT PLAN FOLLOW.UPS

Activale this attempl?

< Back & Communicadens List
ATTEMPT 1
Preview Emat 1 SETTINGS
. Schedule
r 1 1 Day{s) gfigr the ireatment plan has been craaied
i ot B Aoy & o Delivery Method
DENTAL Pl S S & Text Meseage
Ema:
ATTEMPT 2
Preview Emai SETTINGS
e Schedule

rem —_ ﬁ: 15 Dayie} alier the reatment p'an has ceen created

b=
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S
main street

DENTAL

Dear Sample,

We wanted to follow-up with you regarding your last visit at Main Strest Dental. Looking at
your chart, it seems like the doctor recommended one or several procedures 1o you, but
you haven't vet schedulad an appointment to get started,

We're attaching a summary of your teatment plan below. Piease remember that waiting to
start your treatment is never 2 good idea. With our schedule filling up fast, we advise that
YOU Feguest an appointment today.

Extract erupted tooth or exposed root - tooth #13 77240

u o Total cost Ing, estimate Your cost
Videa LETTS HRme
$70.00 $20.00 £58.00
Surgical placement of implant body - tooth #13 = 10
E O Total cost Ins. estimate  Your cost
Py o $1,375.00 $687.50 $687.50

Custom abutment - tooth #13 757

Fotal oot Ins, estimate Your cosh

$650.00 $35.00 $615.00

Abutment supported porc/ceramic crowns - tooth #£13 o050

iatal cost Ins. estimate Your coel
- $505.00 $0.00 $905.00

Your total sstimated cost: $2,257.50

Disclaimer: Insurance coverags is only an estimate. Guarantor is responsible for ail
treatment not covered by insurance, Our fees are guarantead for 90 days from the day of
this natice.

or call our office today to leam mors

Request an Appointment 847-597-1750

Many options are available and need to be utilized in order to build your practice productivity.
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The Memo Field for the Patient: FAQ # 15409

Let us look at how your team communicates with your patients; whether on the phone or
working directly with them in your office. First impressions count with your patients!
When scheduling a patient, have your team get to know that person by asking questions and
taking notes from their conversation. Add these notes to the appointment and to the patient
file under the “Memo” button within Eaglesoft. This information can be reviewed at any time

by your team prior to working directly with the patient.

f% Sd\edultfurTuesday, Nmmi;ex 12, 39{3“ .lumaowe,omgo_l__mm: Front Office} I s R e i .

! File Edit Yiew Activities Tocls Help

: o T i i
Deyis): GeTo Apy 1 ApptQ 5

C )
¥ 10} CERCR(14), ONLAY({13,MOD}
20 fafls Just retumed from 2 vacation in the Bahamas.
30§’ Review Tx from I8t month and update Insurance
44 |jal coverage 2 i 2
)| H: (555) 555-5555 Name: Charles Abbatt (Che) N |
VL {999)593-9509 Hatest | 10/8/2013: Patent has new insurance coverage through same employer, Review correct information vien » |
C: (555) 999-5555 | patient comes in for apot. Undated 10/8/2013. Ask patiant shout trip to Bahamas with family!

Charles Abbott (Chip)

{ W LA

. . e

Have specific confirming methods in order to get positive results and fewer cancellations. The
proper use of certain verbal skills, as well as electronic confirmations, can aid in preventing

cancellations on a regular basis.

R B ] =] & AllAppoimments =
Saturday Jan 11, 2020 Status Communications Aerts
08:00 Keistesbualian Unzeafimes «  CONFRE MANUALLY  Mssing Emal
[l MesnaMasies
S : 3
5 90Day Baane 525000
08:30 F Rqame Fiooforee ~ HEDNCE Confimes FistAnpontmant
Spaimnth 3 Janos Sent ] #0 Dey Eg'ance $25.00
Pn Vapinia Adams past due 03707710
11:00 i ¥ Corimed Jan 03 Res? T Neten Retall
Jan 11 Confirmed
12:00 & o g Dex2s Read § Eoa 01 Tuescay Janwery 14
dan s Canfimed % Wiadiaoe A5Co pestdus 080318
<k

Jan 03 Sant



Communication beyond the Dental Office:
CAESY Printables: See FAQ # 9603 & 8475

In Eaglesoft Version 15.0, CAESY Printable PDFs were added and included as part of the
software. Provide patient education take-home materials by attaching CAESY Printable files to
specific service codes. CAESY Printable materials are available for Post-Op and Preventive

measures only.
CAESY Printable PDFs can be printed in Engl

Note: CAESY Printable files require installation of Adobe Acrobat Reader Version 7.0 or later.

ish only.

The link to the latest version installation can be found on FAQ #4069.

CAESY Printable P

references
Miseae 7

| @ General | @ Patient | I

2. Interfaces

# eservice | EPAlets |

‘ # Images |
| € Onschedue | &b Piinting |
Default Zoom %53 |« | o
*Credit Card Receipt Copies: |1 -

["] Use Lettethead

{7 Print Receipt at Time of Payment

{ ] Print Insurance Claim at Time of Walkout
I Print Statement at Time of Walkout
I P
# Print Return Address On Envelopes

'/} Print Associated CAESY Presentations During Walkout
Day Repots to Print:

ln;wanca E s Aecounting %E SlalsmntsE & Spel Cir;eckw:g ;M Employer|

T —

“Peiio | 7Chatt | (@ QuickPicks |

Chat Label Preferences
[ Show Patient ID

[ Show Patient Name
[7] Show Patient Address i
Show Patient Home Phone |
| Show Patient Work Phone i
{7 Show Patient Bithday

[ Use Perforated Rx Forms

[7] Pinkin5 172" w. % 4 174" h, layout

= PTViger Productivity [7 Collections Recanciiation
[ | Secondary Deposit Slip 7] Day Shest { | Production Reconcifiation
| Depostt w ltemized Cash 71 Seheduler Audit Trail {1 Adjustment Reconciliation
7 Audit Trai 7] Prescriptions [ Deleted Transactions
! | Practice Audit Trail Analysis | Post-Op Calls [ Appts. Without Walkout
{1 Unassigned Credits 71 Unpaid Services ' Credit Dist. Audit Trail
Prescription Preferences

R Foim Type:| GENERIC FORM

I+

This form type will print prescriplions using a basic layout including a 'label checkbox.
the number of refills, and one signature ine. Perforated laser blanks are available !
through Palterson Office Supples. (Item H060-3514) !

* Indicates workstation specific preference

f
i

| X

x|

In the Printing Preferences tab, select ‘Print Associated CAESY Presentations During Walkout
and click 'OK" to save changes. This allows the user to automatically print any associated

CAESY information with the patient's walkout.



CAESY Printables Setup

Ediit Sexvice Code il

. [TUodstesPatentRecal
[ cLUpdate Patents Last Bitewings
| Updats Patents Last ol Mot Saves
|| Uptate Pavents Last Pancramic
AMAInfo:
CPT:{

|
| todfer
3

6 Dentist
3 Hyganst

Narmady Perfarmed By:

Ca e |

To attach CAESY Printables to a service code, select Lists | Services. Select the desired
it service code window, select the Printables button.
|

el

service code and select Edit. In the e
 CAESY Printables assignment for Service Code: ¢

{ | Homecare - Permanent Crowns

| Homecare - Root Canal Therapy
| Homecare -ResinFilings
Homecare - Permanent Bridges
ost' Instruchons - Extractons

jomecare - After Implant Surgery
At Home Whitening

Permanent Indirect Rtoraﬁcrns

e - N _ N 4
ome Sealing and Root Planing !

[} Homecare - Implant Fixed Restoration
omecare - Perio Surgery ! =

| Preview ]

** Double dick item to toggle assignment

In the CAESY Printables assignment window, select the checkbox pertaining to the desired

CAESY Printable form(s). There are 40 available forms to choose from.

Select OK.

Select the Preview button to view a PDF file of the selected CAESY presentation.

15
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CAESY Prmtables at Walkout

Vﬁ:ﬁ;ﬁ}m

mmr...
| | Cheries Abbot...
|| | Cherles Abbat...
| | Charles Abbat...
j | charies abbot..

Sl'.'n'lC!
1110
ID0120
DDZT-r
D 12ﬂ4

prwﬁy IO

:Genge‘mma

Descrptien Fee Ins.
Disris Hartin; ROH PROPHYLAXIS-ADULT

‘eeorge Young, . PERIODIC ORALEY ALLATION

| Diana Martin, R[I‘I EIT" 'mssmms

Diane Martin, R RDH TOPICA,AP OFFLuemDE(Ex PROW{)@T

£0,00
£0.00,
.00
.00,
=0.00!

T 550,00] s50.00

T «mms.vumﬁ
S50 §%5.00 |
2500 2500
0.00,0.00 |

'5150.00 $150.00 1 £0.00 T

|| Relete Sevice ] tShsmEshnubmf

. | Addsepiice { Add Tx Ttem ;{ Addmmnt jimdAdmm] i Edit Service
il

i Privarys e;eatwestufe:rmm
i Rem Deduct: 50,00

] THswishkout [s100 |

Semndary Han-i-ngﬁanameﬁtsSema:s {
RemDeduct: (000 | Thswalout $25.00 | |

Durmg the Walkout Process “select the checkbox 'Show Prewew of CAESY Pnntablesto

preview the Printables prior to printing.

If three Printables are attached to a service code but

you only need one, print that one and cancel out of the rest.

Below is a listing of all available CAESY Printables with recommendations for service codes

to attach them to.

CAESY Printable

Service Code Recommendation

Caring for your Denture

D5110 D5120 D5130 D5211 D5212 D5213 D5214 D5225 D5226
D5281 D5140

Homecare — Esthetics

D2330 D2331 D2332 D2335 D2960 D2961 D2962

Caring for your Bridge

D6740 D6750 D6751 D6752 D6780 D6782 D6783 D2790 D6791
D6792

Homecare — Amalgam
Fillings

D2140 D2150 D2160 D2161

Homecare —Temporary
Bridges

D6253 D6793

Homecare — Permanent
Crowns

D2720 D2721 D2722 D2740 D2750 D2751 D2752 D2790 D2791
D2792 D2794 D2780 D2781 D2782 D2783 D2710 D2712

Homecare — Root Canal
Therapy

D3310 D3320 D3330 D3346 D3347 D3348

Homecare — Resin
Fillings

D2330 D2331 D3332 D2335 D2391 D2392 D2393 D2394 D2650
D2651 D2652 D2662 D2663 D2664
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Homecare — Permanent
Bridges

D6740 D6750 D6751 D6752 D6780 D6781 D6782 D6783 D6790
D6791 D6792

Post-Op Inst.
Extractions

D7111 D7140 D7210 D7220 D7230 D7240 D7241 D7250

Homecare — Permanent
Indirect Restorations

D2510 D2420 D2530 D2542 D2543 D2544 D2610 D2620 D2630
D2642
D2643 D2644 D2650 D2651 D2652 D2662 D2663 D2664

Homecare — After
Implant

D6010 D6012 D6040 D6050

At Home Whitening

D9972

Homecare — SRP

D4341 D4342

Homecare — Implant
Fixed Restoration

D6065 D6066 D6067

Homecare - Perio
Surgery

D4210 D4211 D4230 D4231 D4240 D4241 D4245 D4249 D4260
D4261 D4263 D4264

Importance of Regular
Exams

D0120 DO150 D0180 D0140 D0145 D0160 DO170

Superfloss and Floss
Threaders

D6740 D6750 D6751 D6752 D6780 D6781 D6782 D6783 D6790
D6791 D6792 D8010 D8020 D8030 D8040 D8050 D80B0 D8O70
D8080 D8090

Softdrinks and Your D1310
Health

Sealants D1351
Smokeless Tobacco D1320
Brushing D1330

Homecare for
Periodontal Disease

D4341 D4342

Flossing D1330
Fluoride D1203 D1204 D1206
Nutrition and Health D1310

Ultrasonic Scaling

D4355 D4341 D4342

Homecare -— Implant
Removable Restoration

D6053 D6054

Homecare —Temporary
Crowns

D2799

Bruxism

D9940
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SnapShot: FAQ # 14704

In an ever-growing practice, New Patient numbers and Current Patient Retention are built on
the Patients’ trust with your team. Having ongoing “Team Meetings” and evaluating the
practice growth with all team members participating helps to motivate and grow the Practice!
By looking at a trend of how the office is producing and collecting, as well as a comparison
with the same month a year prior, can help to plan steps to improve and build your Practice
Lifestyle. SnapShot, one of our Practice Management features, has the ability to show a trend
of Production/Collection, as well as a comparison with the same month last year.

Has the doctor ever walked up and asked you where we are at today with production and
collection — Snapshot does it again!

You can very easily see current month’s production/collection numbers in Snapshot, as well as
other current totals.

B
| GraphWhat | Graph Method || Showwhat |
, " Show Trend & Compare Months }
| Beginning Month: [Feb, 14 (02/07/14 ) e ;
Ending Month: [Dec, 14 [12/17/14) [ !
Accounts Receivable Production / Collection:
Current: 473.787.75 Production: $10,160.30
30 Days: " 4144 Collections: ~ $1.923.36
£0 Days: $4.294.95 Enllect-lon Ratio: 1893% Totals
90 Days: 434523 47 Adjustments: $98.03
Contract; 4627664  Patient Production: . This
TolAR:  $11888426 alingk Yt = Month
Insurance: $78,186.78 oo ”:“‘ ?‘i‘;"i- . Bg Ar—
roduction Per Visit 3
Due Now: 0748 Payments Per Visit: $51.98

Let's take a look at this practice’s production and collection trends by using Eaglesoft’s
Snapshot feature. The Snapshot tool is a great way to see how your practice is doing at any

time during the month and to create graphs to show trends or compare months. SIMPLE,
DYNAMIC, AND PAPERLESS!

We can easily see how we did to goal over the course of last year. What is your practice’s
goal? What does your Snapshot graph look like?
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ﬁ- Sﬁapﬁ!_w ot

e e

_§m.§};;ai_1wmt | Graph Method Ehswljmov:';;"h;ti

!
i
;
i

& Show Trend ™ Compare Months

Beginning Month: [Jan, 14 (01/30114)

<]

| Ending Month: [Dec 30,14 (12730714 ]

[y

E200 00D Lo

430020 004

S100 000 00

=30 G0 OO

14
donth

Production / Collection (In Dollars)

Aug, p .3 Nov, C,

BN Production Collection

Tracking New Patients
Utilize Eaglesoft to process reports that will show your New Patients seen for a certain time

frame. You can process the Patient Master Report, filtering the patient filter window with the
“First Visit Date” filled in with the criteria needed.

t Patient Filter o
Searchéy Petson O { Er;view Report %
% Name Tor| R | Cance |
Types of People Eies o T,; o
City: | (&)l Cities) i Age Range: | # ]
Marked As: |[&l People] . iy F i " ———
| Fretencd Dentist: {8l Deniit ! B'g::yei::izl iumnmuao éﬂwﬂwaanﬁ Gl
: Prefenred Hygienist: | (&1l Hygienists) B ' _ Tl First Visit D ag-m“ B mg
Email Address: [Al :WWE Last Visit Date: [00/00/0000 (- |00/0070000 (<!
: Insutance Status: Al =)

Patient Master Report Filter

Status: + Active Inactive

Next Prev. Appt.: [00/00/0000 (-1 [00/0070000
Mext Reg. Appt.: [00/00/0000 - [00/00/0000 (-}
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Eaglesoft’'s Money Finder feature can be used for a report as well. This feature can then be
used to pull in patients who have had a completed service of D0150; Comprehensive
Examination to see how many of the practice’s “New Patients” actually had a Comprehensive
Examination during that timeframe.

Money Finder
| Categories: [[Custom] lel
NRA:——NP& - R AOES R From_ ) To
) ° gchedded & ;Jé}]s;helduled Prirary Benefits: | 00 .00
. 9251223 g;‘m du}eg” ed | Piim. Ded. Remaining| o | 00
Select Eln!y Patlents Who T e Secondary Benefits:| oo | B 00
W il . Sec. Ded. Remaining | o0 | .00
i Deductible Does Not Apply To Prev. Next Prev. Appl.|00/00/0000 (-100/00/0000 g
* Have Cancelled Or Failed Appointments Nest Req. Appt.:[00/00/06000 (-}100/00/0000 k3
Have ﬁppl Time Plefe|ence: !,’h“ i’;-::g Nex‘ Hecaﬂ Date EUU}DUMDGU tﬂaf"ﬂﬁa’ﬁﬂﬁﬁ E:'_'j
|| Have Insurance Status OF:[Al f; - " 2
Have Preferred Dentist Of: [ Il Providers] —;.! First Visit Date: !05!01 72018 ;1053‘31.-’231 g
. Recall Note Includes: ] ' ' Age:| l
{ Include Pahents That Match The demng
H as Egvmg&aw:i Service D050 ¥

THE MONEY FINDER PROSPECT LIST
Hew Patients with DO T80 Uisy 2018

Hext Reg Hext Prev. Prim/ Remaining Benefits
Patient Home Phone \York Phone _Appt Appt.  lext Recall Sec Deductible Remaining
186 Egier, Szan {EE5) BER-EEEE [995) 455.999¢ Frim SE5 00 S532 90
187 James, Toni {EEE) EEE.AEEE OG0 §O0.505C 141172018 None £0.00 S0Q0
101 Johnson, Jasan H {888} ££6.6EEF (999, 590 0558 117112018 Prm 5000 S7EE 00
172 Fapron Asren (EEE) £EE EEEF 1999) 959.99595 11182018 Hone 33 90 $0 00
127 Ssmusls, Timothy {565, EE0-EE6F (999 999-980¢ 11172018 Frim SEDOD  S17EEQD

Toial Peogle =

Review your Service and Provider Reports for the month to see the Examinations (Periodic
and Comprehensive should your practice perform Prophies with Comprehensive Exams) and
Prophies that were performed, in order to calculate the % of “Healthy patients in your practice.”
The National Average for “Healthy Patients in a Practice” is 83% of your practice.

e Number of “Exams” (D0120 and D0150) = 150
e Number of Prophies (D1110) = 135
e % of Healthy Patients = 90%
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Your practice can utilize the Service History report for each procedure, or use the Procedures
by Provider report and see, by a specific provider, the procedures that were performed for the
month. Your practice can also utilize the Service Code or Service Type Productivity reports
found under the Services Tab of Reports.

Note: With your productivity reports, remember these require processing prior to running your
End of Month, as the totals change for each month.

(:i Report Listing

:,w Ailg {f-'linia;clai s Insurance :: Pe}tients ? Providers :M Schedu!_e_t_ — i
Quick Reports M__EEEESEJ

Services | Te/Re/lab | MyFavoites | Cincal | Refensls |

Boolx ___ | s — o | | Concel |

Service Codes By Fee Schedule
Service Codes By Standard Fee
Service Codes By Type

Service Codes Productivity Master I
CEnace EhSran)

Service Type Productivity - Detailed {1
¢ WService Type Productivity - General 1.4
ocervice | ypes Master

$f§$%§§ '»:ﬁﬁ t;ig Sﬂf}{??i i i SR RS . S £ e ST B S, Sy Tt e s SR ,,;
Shows a master listing of soverage boaks. i
Service Codes Filter e #
—- Search By Servieg¢ ——— % )
" Sewice Code Fieie: | [o Ok |
. '@ Description

Bint Fites |

. Service Code Information - Ranges

Service Type: | = | —From_ _To
Status: [V Active Standard Fee: | |
1] Inactive Time Units: | i

Last Changed: [00/00/0000 (-] j00/00/0000 |-

Tasation: [/! TaxApplies
l+/! TaxDoes Nt Apply ——Productivity

Discounts Apply From To
! /] Discounts Do Not Apply

MTD Units; | H

MTD Revenue: | i

Insurance: /] Submitted On Insurance YTD Units: | ]
[} {Not Submitted i

Submitted YTD Revenve; |
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TIME 8:22 AN PTC & Associates CATE 2/10/2018
SERVICE TYPE PRODUCT - DETAILED
Service ADA Current YTD Avg This Menth This Year
ServiceType _Code Code  Descripfien Fee Eee Units Preduction Units Production
DIAGHOSTIC
CO1ED  DO1E0  .COMFREHENSIVE ORAL EVALUZ ££0.00 £23.00 2 812000 Z  §120.00
DO120  D0120  .FERICDIC CRAL EVALUATION SE2.00 SEQ.E2 18 SB£0.00 15 5280.00
DIAGNCSTIC TOTAL 21 §1,080.00 21 _51,080.00
PREVENTIVE
D1113 D110 FROFHYLAXIS-ADULT 2105.00 5100.50 2E SZE20.00 28 S2.E20.00
1120 D1120 .FROPHYLAXIS-CHILD 547.00 3 £0.00 3 $0.09
FREVENTIVE TOTAL 20 §2.520.00 28 82.820.00
35523305522 TORL: 48  83.800.00 42 £3,£00.00

The path in which your Practice is headed is a key factor with tracking the “health” of your
business and how to continue at the correct path, or evaluate and make a change.

Review your Hygiene Recare. Looking at your Recall Wizard and evaluating the Overdue
Hygiene reports that can be generated by Eaglesoft, can assist with tracking your practice

Hygiene Retention.

Use these crucial reports for re-activating your Hygiene patients. Store your team
communication within Eaglesoft's special feature, In Contact, and track how the patient was

communicated by either a phone call

or letter.

Carssr, Girger 114

Patisnt Entered . Type | Modified | Deserigtion Status
Abernathy, Betsy 1172272013 Regall 11/12/2013 Cverdue October 2013 Left Message
Brown, Andrez 131/12/2013 Recsll 11/42/2013 Overdus October 2013 LT Message
Brown, Bruce 1171272013 Recall 1371272013 Overdue October 2023 Unszieduled

B 131/22/2013 Ove |Scheduled

rdue October 2013

(4 225 |[@ Detete|, veran|[ =

Eiter J| 7] Mote |

Clark  Marie M. Aryiown, IL 53355

Patient Info: Clark, Marie M,

[ acct info- 288

IrContact Type Summary:

Fref. Dent George Young BDS
! Pref. Hyg: Debra Davis RDH

M Dlamas (2851

Status Active
Resp Party: Marie M. Clark

Furrant- CHAN

Celinquent Acets: is
Recalls: 5
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Electronic communication, as well as your team communication, can aid in placing importance
to ongoing Dental Recare.

RECALLS
< Back 1o Communicat:ons List e ione s erdanly k
RECALL CAMPAIGN OVERVIEW

Here is @ qu:ck glance at your current Recali Campaign seitings.

Attempt 1 Aftempt 2 Recall Date Attempt 3 Attempt 4 Attempi &
& <] =ik @ e 2
45 gays 14 days 1 days 3Dcays 80 cays
before before aiter after after
ATTEMPT 1 Attvale ths attempt?
Preview Ema v SETTINGS
- A ———— Schedule

45 Dayis; before the recal cale
Delivery Method
Emai

Key Practice Reports: See FAQ # 13796 (This is a great FAQ # to
assist you in finding the Optimal Eaglesoft Report)

Your Team should be processing certain reports on a Daily, Weekly and Monthly basis to
ensure efficiency and accuracy in your practice.

Monitoring and tracking provider productivity is very important. For offices with multiple
providers, provider productivity is a critical component. Review provider productivity on a regular
basis, as well as understand what the totals actually reflect in the reports that Eaglesoft
generates.
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Daily

From Eaglesoft, generate Production, Collections and Adjustments reports, as well as a
summary of the Day’s Totals. The summary report, your Day Sheet, shows all totals by type,
divided into production, collections and adjustments, their impact on your accounts receivable
and a running A/R total. This report shows a lower section with how many patients were seen,
a collection ratio for that day (payments made during a walkout), a collection ratio comparing
collections to production, and an average production and collection per visit. This is a good
summary report of the day’s transactions to review.

DAY SHEET
From EQP * o #% casramismm mmm

Txpe Eroduction Lol Adi AR impact
Servicay $42.420.00 ot o= $42,52£.00
Dzletes Sarviser £3.00 - - 80.00
Taxss: 50.00 - — 50.00
Celeted Taxss 50.03 - - $2.00
Bisscunts: $0.00 - - £2.00
Daletes Disesunts $3.90 - - $0.00
Rslumes Shaos: 23.00 £0.00 23.09 23.00
Rstumnas Cheok Ssrvice Cherges $2.00 £0.00 £0.02 S0.00
DecitAcjustments £0.00 §0.00 §432.18 £42.18
Finanoe Charges sdh.00 £0.00 £3.22 50.00
Eilling Charge .00 £3.00 2503 50482
Daleted Debit 5.0 £2.00 §3.00 80.00
Cash Faymsnts = s0.00 = 50.39
Cheo: Fsyments - $12.297.00 - 1£12.287.0m
Cther Faymsnis - S18,£24.00 - 191882200
CregitAdjustmants 830.00) §2.00 £2.92 1520.00)
Celated Cradit £0.00 3.0 59.00 $2.030
Write Cifs £0.00 23.02 £3.00 2000

Totals: 543,236.00 §529,821.00 543.18

Beginning AR  §104,82453
Change in A.R $13,658.18
Ending A.R.  5118,682.71
System Summary For Activity From EOD: Hewv 48, 14 [11/18/14} To EOD: Hov 18, 14 {(11/18/14}

Tatsl Fayments  528.821.09 Less Trans Pt 523,821.00° T=tsl Frodudicr  §32,428.00

Towsl Waleouts  $82,868.00 LessEst Ins $24.525.25™ Totsl Ccllegtion:  $25,531.00

Feymants hlzde On Walsaut tcr Reti ep.gest
Walkout Collection Rasti £5.14% BE.TIH

Fatiznts Ssan 12 Fatients Ssan =

Tetsl Frodugier _ $43.42200 Tcted Selleaicn _ S28.821.00

Avg. Fredudicn Par Visi 2,714.78 Avg. Cellacticn Par Visi £1,882.81

* Tatsl of Faymaents made todey less those from gricr days that were caleted & recrested today dus to transfaning patients with histsry.
= Toial of Sevices + Taxes - Discounts fom the sbove totals less sarvice amounis thet wees beth e~tered and delsted within this par
=** Tetal of Fayments Made On Walezuts divises by Totsl Walus hin thiz pe
=== Totsl Waleouts less sny estimated insurance caloulstes on thase walcouts. This amzunt sces not change when thes daims these pre cnara ol

Your practice should also process a Detailed Treatment Plans report to review how much
treatment was diagnosed vs. how much was scheduled for any given date range that you are

interested in. Review how much treatment diagnosed is scheduled for anytime period vs. what
is diagnosed. This will aid in tracking your Case Acceptance rate on a daily basis.

Another option for your Detailed Treatment Plans report is to process this with only the “Post to
Walkout” marked in the Show Items within the filter window. This will show all treatment that
was posted to walkout during a chosen timeframe, which was not completed. Initially, your
practice should look at this report for all dates, and then chose either daily or weekly to review.
This process is important for the offices that utilize our Charting feature with their clinical team
sending the services for today to the front office team through Eaglesoft.
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Detailed Treatment Plans Filter

Preview Report

Provider: | [All Providers)

Dates: ]AII Dates

Range: I&z;za.fzxins

I Accepted
I Completed
I~ Pr
v Post |
I~ Reie

(Showllemt -

Cancel

Rl

i W Include Services Attached to an Appt
) I Show Inactives

Another vital report to review
This can be requested during

Financial Tab.

(!
182 - Black, Chad

AILED TREATMENT PLANS

Ih  Suf

D730 CRCWH-FORCELAIN FUSED TO HISH NOBLE MEZS
L2340 FONTIC-FOACELAIN FUSED TO HIGH NOELE ME2D
DEZ4D PONTIC-PORCELAIN FUSED TS HIGH NOBLE ME2T
BLTE0 CROWN-FLRCELAIN FUSED TG HIGH NOBLE ME2Z

204 - DOE, JANE

Date Cate
Slaws  Provider Elanned Come, Ese
Walsut RKR! 520500
Waksut RKM 550200
Walkout REM 8505.00
Walsut  RRK 5303.00
Subtotal: 3222203

$2353 RESIN-BASED COMFCSITE-THREE SURF. FOSTIE  MOD

DOZ20 INTRAORAL-FERIAFICAL FIRST FILN

Toisl Froposec Poatsd to Walkout

82,838.00

9202201¢  DD120 COMPREHENSIVE SRAL EVALUATICH

93022018 D1223 CRAL HYGIENE IKSTRUCTICN
02922015 FC Fetis Charting
02022018 OCS Ol Cance Soeening
02272018 01110 FROFHYLAKIS-ADULT

Totel Accastss: 0.0

Tetal Cempleted: .00

Tetsl Referrad: £2.80

Tetsl Flan: 23 83840

walout GE&Y 5352914 S128.00

viskout BEY  EBRIEDIS £21.00

Subtotal: 512500
Walkour @SY  SBIE014 £20.09

Walout DFD 2805012 £0.00

Wabzut DFE EBEDIS £3.09

Walout OFC 282014 82.00

Welioul OFD  EBi2014 $102.00

Subtotal For This Appeintment S1220

18l Froposed Fosted 1o Wakout
Total Accepted:

Tetsl Comglated:

Totsl Refereg:

Tctst Flan:

232400

Saa0
s2.33
£2.00
53z<.00
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and process daily is your practice’s Deleted Transactions Report.
) the End of Day process, or by accessing the report under the
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Process End-of-Day ; ;
Endof Day e e M=

Descriptior: Mar 10, 15 {
Transactions Since Last End of Day: i
Last EOD Processed On: 2/2/15 2 357 P
Choose The Last Transaction To Include: i
{3710/2015 Aaron Pearson - Acct Pmt for $254.00 1w |
™ Use Specified Date Range For Printing: ]

Frome{1) /070000

To:[00/00/0000

Apply unassigned credits to unpaid debils
| Undate Late Payment Plans : l o B
() S | imiis T Woerows | Crcd | A | Oukdwen |

£ | X e |

i Print End of Day Reports:
| i DepositShp

t [ Secondaw Deposit Siip
| Deposit w [temized Cash

_| Scheduler Audit Trail

1 Audit Trail | Prescriptions
[ Practice Audit Trail Analysis [ | Post Op Calls
[ Unassigned Credits || Unpaid Services

Weekly

Process a report in Eaglesoft to show your Cancelled and Failed appointments, dollars related
to these appointments and the types of appointments that were deleted. Your Quick Fill List

Time Duration
e | B:00AM 01:30

(5355, mymmns.
(55%) 555-5... | (99) 09
(555) 555-5... (999} 8925...

| [ oo ]
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Utilize the Search Criteria to filter for Failed and Cancelled appointments with a specific date
range. This report will show you types of appointments and the dollars related to these
appointments, as well as the specific criteria of Failed OR Cancelled.

) 555 + (Al Types
[ Date From: [00/00/0000 ||  To: |00/00f0000 |w
1 ‘} DurationFrom: = i To: ’ T
SN - }_ =5 o _
Confirmation: [ Unconfirmed Mo Answer |
" Confirmec . | Phone Busy i
. SentEMail | waitngFer Calback |
| LeftMessage . Other i
AP | Prefers AM ¢ PrefersPM  Any :_-3
Patients On Short Notice Iackude Famiy Menbars tg
Coeii ) w
G o S w
=]
APPOINTMENT SUMMARY
Patient Provider Date Time Duration Chair/l ocation Type Amount
& -Alexsnder, Seott Young, DDS, Gearge  12/6:2012 1:20 P4 00:20  MNens Emsrgency SE£.00
H: [EEG) EEE.EREE Hete: Pstientweh whan svsilablz to come in. Reasen for Deletion: Cencelles
W: {BEE) £88-8823
1€8 - Samusls, Jim Dsvis, RDH, Debrs 8/1472012 2110 AM 01:20 None Crown/Bridge Frep £1,000.00
H: {5E5) EEE.EEEE Young, DDE, Geoge  jote: Reason for Deletion: Failed
W: (BB} 535.2089
171 - Services, Flanned Young, ODS, George  8714:2012 2:40 FM 01:03 Nane Enzz STED.00
H: (GEE) EEE-BEBE Hote: Reascn for Deletion: Failsd
W: (858) 588.5388
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Monthly

< S

For Insurance Tracking, process your:

¢ OQutstanding Insurance Claims by Aging report. This report will show the
insurance companies and all of the patients with open claims. This is a great
report for your team to use and with one phone call will take care of multiple
outstanding claims on different patients. At the bottom of this report you will see
the aging of the claims and the dollar amount outstanding for each aging
category. This is very helpful to see the amount of Insurance Claims over 60
and 90 days.

 Insurance Company Productivity Report. This will show month-to-date and year-
to-date totals of claims and amounts submitted and received under currently
assigned Insurance Companies. This report requires processing prior to running
your End of Month, as the totals change for each month.

e If your practice participates in Insurance Plans (PPO) and an adjustment is taken
from your office fee at the time of the Insurance Payment, run your Adjustments
by Type report and be sure to have specific adjustment types for each plan. If
your practice utilizes Fee Schedules, you can process the Managed Care
Analysis Report, which will show what is adjusted off at the time of walkout.
Whichever method is used in your practice, be sure to track this monthly to see
your write offs per plan.

Service Productivity Reports will show your practice production by service category and

coding. This report will show how many were charged out for the month/year, this year

average fee and their productivity total for the current month and year. Examples are:

» Service Type Productivity — General

e Service Type Productivity — Detailed

Review your Provider Productivity Reports to view the procedures that were performed

by the specific providers, as well as the production totals. Some examples would be:

» Provider Productivity: A summary of provider productivity for that month, including
production, collection, and adjustments, also for Month to Date and Year to Date. Also
included are number of patients seen and average per visit for each provider

e Procedures By Provider

Your Detailed Treatment Plans report should be reviewed monthly if this task is not

performed on a daily or weekly basis.

Referral reports will aid in tracking how your new patients were referred to your practice.

Review these reports on a monthly basis. Referral Productivity- Detailed and Summary

and Top Referral Sources. Patients Currently Referred Out will give your office detail on

patients that have been referred out to a Specialty Practice that may not have returned to
complete treatment. This report draws from the Edit Patient screen and the Referrals

Button: Referred Out

PATIENTS CURRENTLY REFERRED OUT
This Month

Date Expected
Patient Referred Reletrod To Return
13 Abosi Medison G 222015 Smitn. BDS, Ransls S20E
Relerral for 3r0 molar surgical exirsetiang
es Walden, Teny 21ZI01E Rusmsell DDS Enc EL2015
Feriz tefemal for SRP and cossible susgery LL




: Hendersen. DDS. John
{ilonthly Mailer

Tyers. MD. Marcy

iEPiﬂk Pages.

{lRussen. DDS. Eric

Tvpe
Other

Other

Other

Other

Other
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REFERRAL PRODUCTIVITY - DETAILED
This Year With A First Visit On Or After Jan 01, 1900
Abbott. Chartes L 2i3/2004 $10.765.00 £9.130.00 £10.765.00
Tolals: §10.765.00 $9.130.00 $10.765.00
Carson. Ginger B 4/16/2008 $5.600.00 51.900 00 $5.600.00
Totals: §5.600.00 51,900.00 $5.600.00
Abemathy, Belsy 2i25/2004 $4.630.00 $1.240.00 5463000
Abemathy, Bryan 1/7/2004 5890.00 $220.00 £890.00
Abemathy. Kitchell 11772004 $1.007.00 83,00} £1.007.60
Totals: $6.527.00 51457.00 §6.527.00
Abkbott, Wadizon G 17772004 §879.00 £184.00 §879.00
Partridge. Eugene 2125/2004 5223500 §1.735.00 52,235.00
Partridge, Karen 12/23/2004 §1.710.00 $1.130.00 51.710.00
Partridge. Sammy 2/25/2004 §1,015.00 50.00 51.015.00
Partridga. Tom 1212372004 526000 $0.00 $260.00
Totals: $6,099.00 §3.029.00 $6,099.00
Allen_Jake 2i12/2004 540800 5000 H]
Totals: $405.00 $0.00 $405.00

to track changes in your Practice numbers.

hlale:
Female:

Ages 0-8:
10-18:
20-28:
30-39:
40-48;
50-58:
50-68:

70+
Unknowmn:

Have insurance:
Do Hot Have Insurance:

Zip Code:  City:
s332

Anytown

Patient Analysis Report

= of Category:
Active A

4B.E5% Seen In Last 12 Months:

Blati Seen In Last 22 Months:

Seen In Last 36 Months:
Seen More Than 36 Months Ago:

Actlive Patients By Top Ten Zip Codes

1.13% Patients wiout Last Visit Date:
2.55%
12.68% Hew Patients Seen This Month:
14.£5% Hews Patiants Seen This Year:
27.12% Patients wicut First Visit Date:
11.58%
T.IE% Future Recalls:
2253 Past Due Recalls:
22.16% Without Recalls:
Future Appointments:
8Z.85% Past Due Appointments:
17.513% Without Appointments:
Active: 177
Inactive: 8
Total Patients: 188

6. Your Patient Analysis Report should be reviewed and compared with previous months
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IntelliCare Reminders: FAQ # 9482: Building
Relationships with your patients

IntelliCare, what some of us refer to as “Intelligent” alerts, brings the efficiency and
effectiveness of indicator icons, as well as reminder popup windows, if set, to many of the
areas that a dental office wants reminders about regarding their patients and the care given to
them. In a dental office, it's all about your patients, the livelihood of your practice, and giving
your patients the best experience possible when interacting with your office team.

The first step in creating an IntelliCare reminder is to access the feature under Lists/IntelliCare.
Choosing the “New” option opens a window that gives different tabs containing specific criteria
about your patients. You will see below, the set up for reminding your team to ask for a
missing email address found under the Patient Info tab. | have circled the tab, as well as the
criteria, the pop up message when hovering over the icon on the patient’s appointment and the
area where the icon is added to the IntelliCare reminder.

BT M e

AT B
b G e i |
L an g

Your office even has the ability to set these reminders specific to “Account types” and utilize
the Patient Info tab for your Medicaid patients. Create an Account type for “Medicaid”, then
check off missing Medicaid ID and this reminder will only look to your patients that have that
specific Account type attached.

The Account tab can be used for account balances that have not had a payment in over 30
days. When the patient gives your front office team a payment, the reminder icon disappears,
automatically! How simple and efficient is that!

The next step is to be sure you add the IntelliCare reminders to your setup for your

OnSchedule to view the indicator icons on your patients’ appointments. This is found under
the drop down menu on your OnSchedule: Tools/Setup ltems. Once these reminder icons are
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added to the setup, for any patient that meets the criteria of the IntelliCare reminders you have
created, the icons will appear on their appointment. When communicating with your office
team about the patient, as well as speaking with the patient over the phone or in person, this
information can be reviewed. When the criteria is met, the icon disappears!

[+ Charles Abbott (Chip} Age: 37
ok ONLAY(20,MOD), CERCR{19),
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Eaglesoft 20: FAQ # 23400
Note History Update: FAQ # 35630

Enhancements have been made to Eaglesoft's Note History to make your notes more
customizable and beneficial for your needs at your practice.

Introducing the New Notes History Command Center!

et e R
P toe dimaey - Onader Sbase hin 05 E ] & ; we oA i 1
| ? ' = ;

1 o FEORN. XSO Ty &

I Sttt ¥ Fer s tren .

New Patient Toolbar -

Expand or Coliapse

- :
Notes Action Button

T

MNote Options' |

Saeeop LERIE _.:..-s%.n"x.: {

¥
SuaTwer Sowtele B Zx

Note Preview Area et

Note Font Slider S a ey

S i | s ot s e abfed f-r o Temasoes]] e [ pm
wizrd adetis Tl =) ;;;
New Notes Buttons:
a1 Pois b e 1 AT B
e e e s

P ——
|

- i s e o

Select the Grid Font Slider to increase or decrease the size of the font in the Note Grid view.

Use the Note Font Slider to increase or decrease the size of the font in the Note Preview
Area.



33

Introducing SmartNotes! FAQ # 35354

Our new feature, SmartNotes, allows you to create prompts to use within your AutoNote
templates to allow for standardization of your documentation. Note: You must have security
access to add/edit/delete SmartNotes.

Under Lists/SmartNotes, create your SmartNotes.

|
|
i
H
|

J morevea Epswigen
i o - - ;2'}(
Words that cannot be used as Prompt
Text are:

Tooth
Surface
Roat
Date S
DateTime |
Number <o b1
To create a new SmartNote, enter:
Prompt Name — The name of the SmartNote, for example: Prescription.

Description — The prompt indicator, for example: What medication are you prescribing?
Prompt Text — The note text that trigger the prompt, for example: RX.

Responses — The potential answers to the prompt, for example: Tylenol 3, Amoxicillin, etc.
Select OK to save.

Setting up your SmartNotes in AutoNotes

Demwptise: Toesoaten

e 1o pmcox s LRI
s o= = . K e i s B AT S Ak

g a5, - - | ey
CaT
FateTie
N PESS i
1 A I TN M Dy R B
H A .
“r 1

SN L -

Access your AutoNotes under Lists/AutoNotes.
To edit an existing AutoNote, select Edit.
1. Enter the Description and select the Note Color that you would like the font to show up as.

2. Place the cursor where the desired prompt should be located.



3. Select and highlight the prompt from the panel on the right side of the screen.
4, Click the < button to add the prompt to the note.

Select OK to save.

SmartNotes can currently be used in the Note History only. To use a SmartNote:

fipte Note

inmranze - Denec Nondug of Beefits #
irEFatte - Exlrartan Fedudad
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Restorabor - &valasn
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Ruot Caral - Eash

Ro6t Canal - Stare
Suzface: Saabants

budibess | gmd | Dnsert hulotiote _i
1. From the Note History Screen, select the desired AutoNote that includes SmartNote prompts.

2. Select Insert AutoNote.

A New Look for the Tooth Chart in ES20
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Eaglesoft 21: FAQ # 22724/38969
Automated End of Period Processing: FAQ # 38970

Automated End of Period processing eliminates the need for manual processing by a member
of your team. It is convenient and can save you time!

For a scheduled End of Period (Day, Month, Year) to run successfully, set Windows Power

Options on the Eaglesoft Server to never place the computer to sleep. For more,
see Changing Windows Power Options — FAQ # 1378.

The End of Period process has been improved to include pre-scheduling features. The
activities list for Eaglesoft 21 has changed to have all End of Period process activities
combined into one: End of Period.

From the Practice Management Screen in Eaglesoft, go to Activities | Process End of Period
| Activities | JLists Reports Online Utilities Window H|

ccount Cirl+A

[ Walkout Statement Crl+W

’_‘;ﬂ InContact Cirl+Shift+C

I Receive Payment Ctrl+Shift+P

& Receive Insurance Payment Ctrl+R

Bl Bulk Inzurance Payment Ctrl+B
[E] Payment Plan
@ LabTracking

#  Prescription Writer
Patient Signatures

SmartDoc

. TreatmentPlan

¥ Recall Wizard

§& Patient Summary

& Brocess Insurance Claim Cirl+l
Elsctronic Remittance Advice

¥ Statement Wizard

By Statement Queue

Process Ind of Penod

Time Cleck 4

Before automated End of Period (Day, Month, Year) can be scheduled, User Settings and
End of Period Backup Location settings should be configured.

Choose the Settings Tab | Expand User Settings | Set the Primary User and Secondary
User | Set the minutes for the Primary and Secondary users to be alerted prior to scheduled
processing | Save User Settings.
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: Enr;l of Penod :S'eéﬁngs

Summary =t ‘% User Settings
Alert Settings

End of Day :

Primary User: EGeorge Young, DDS - i
End of Month Secondary User: gpgvid Baker ::l

Alert Prior to Scheduled Processing i::ig_j;: minutes
End of Year

Mote: For a user to be eligible to receive slerts, they must have Security

5 ; access to Process EOD, EOM and ECY

Settings

¥ Save User Setings ]

This provides the designated team members with an alert prior to beginning the scheduled
End of Period process.

Note: Selected Alert Users must have security access to Process End of Year, Process End of Month, or
Process End of Day to be usable. If they do not have access, a red X will appear, and user settings cannot
be changed untif this is corrected.

The next step would be to configure the End of Period Backup Location settings.

Eaglesoft will make a backup of the PattersonPM.db, PattersonPM.log,
Eaglesoft.Server.Configuration.data, and keyfile.cfg files prior to a scheduled End of
Period running.

This setting can only be set from the server machine in the office. Eaglesoft will also need
to be ran as an admin to be able to set this location.

Note: While Eaglesoft is making a backup of these files, it is still highly recommended that you
make your own backup that includes these files as well as the rest of the contents of your Data

folder such as images and documents. For additional information, see Data Backup
Recommendations - FAQ 206.

From the Settings Tab | Expand System Settings | Select the End of Period Backup
Location | Select the number of backups to be stored (kept before the oldest autobackup is
overwritten) | Save Backup Settings.
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access to Process EOD,‘E;OM and EOY

|Settings

o Sgve User Setings

= “-&f.f_'.’.;;& System Settings
;“'r_r"

Backup Settingst
- End of Period backup location:

[Ct\Eag{eEnft Autobackups’, _

L BAECR |

l Change Backup Location ]

Mumber of backups to store:

i ; \
ECD | 5. EOM| 3.

Fiz)
Komimwd
m
Q
-
Ll
4h

%.ﬂéévé?adcﬁpﬁetﬁgggéj

NOTE: All 3 values of the Number of backups to store cannot be 0. You must have 1 in at least 1 of the
fields.

The default location for this is your Eaglesoft Autobackup location, yet this location can be
changed by clicking the Change Backup Location button.

Validate that there is enough available space to accommodate the backup.

Once the Settings are configured, you can review the areas on the End of Period Summary
tab.

Click the Summary tab on the left and view for End of Day, Month, and Year



End of Period - Summary . b

Summary = 1 | DaySummary

K

- Currently, End of Day is set to run on Custom Days. Late Payment Plans will not be updated,
End of Day £nd of Day last successfully ran on: 10/11/2019 at 3:22 PM by GGY
MNumber of transactions since last End of Day: 1

End of Month
End of Year
= #‘? Month Su
=131 mmary
Settings et ;
Currently, End of Month is set to run on the 31st of the month at 6:00 PM. Insurance balances will reset
next month,

End of Month last successfully ran on:  10/11/2019 at 3:32 PM by GGY
Mumber of transactions since last End of Month: 0

B L Year Summary
 Rhciinad |

Currently, End of Year is set to run on the 1st Friday of January at 5:30 PM,
End of Year last successfully ran on:  11/04/2019 at 8:27 AM by GGY
Humber of transactions since last End of Year: 0

On the Summary tab, view details such as:
0 End of Period schedule information
Ul Previous End of Period process date
O The number of transactions since the last time the End of Day, End of Month and
End of Year were completed.

End of Day: FAQ # 9102

There are 3 significant areas fogpg_ on the End of Day tab. o _ 7
End of Pericd - Day ‘ X

Summary =

End of Day is not set to run automatically.
End of Day End of Day last successfully ran on: 01/02/2020 at 12:45 PM by GGY
Mumber of transactions since last End of Day: 15

End of Month
End of Year

Settings sty
@ 1 _E@ End of Day Scheduling

: End of Day Processing

38
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End of Day Summary: View a summary of information around the End of Day Process,
including if, and when End of Day is scheduled to run, when End of Day was last successfully
processed and the number of transactions in the system since the last End of Day.

End of Day Scheduling: Controls the scheduled End of Day processing. End of Day reports
will not be printed or saved to the Practice SmartDoc during scheduled

processing. End of Day reports can be found in the Reports listing. Scheduled End of Day
processing will process all transactions available in the system when the scheduled time
arrives.

Note: As with a normal End of Day, at least one transaction must have been processed since
the last End of Day, for the scheduled End of Day to process.

ikt
= Eﬁfﬁ End of Day Scheduling

Scheduled Only Preferences:
Choose When To Run
(®) Don't Schedule

) Every Weekday |5

{_J1Every Day

i) Customize Days

Update Late Payment Plans:

it o

End of Day is not set to run automatically.

End of Day Processing: To process the End of Day manually, open the End of Day

Processing section. Run Manually will open the Process End-of-Day window. This process
is the same as in prior versions of Eaglesoft.

End of Day Processing

Manual Only Preferences:
Run Manually
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End of Month: FAQ # 22253

There are 3 significant areas found on the End of Month tab. P
E End of Paried - Menth X

Summary = iJ End of Month Summary

Currently, End of Month is set to run on the 31st of the month at 8:00 PM. Insurance balances will reset
End of Day next month.
End of Month last successfully ran on: 01/02£2020 at 9:00 AM by System

Mumber of transactions since last End of Month: 2

End of Month

End of Year

Ak
& Loty End of Month Scheduling
Settings 9

| End of Month Processing

End of Month Summary: View a summary of information around the End of Month Process
including: If, and when End of Month is scheduled to process, when End of Month was last

successfully processed and the number of transactions in the system since the last End of
Month.

End of Month Scheduling: This section controls the scheduled End of Month processing.
All End of Month reports will automatically save to the Practice SmartDoc when the
scheduled End of Month is processed. Scheduled End of Month processing will not

print reports. Scheduled End of Month will process all End of Days that are in the system
when the scheduled time is reached.

Note: As with a normal End of Month, at least one End of Day must have been processed
since the last End of Month, for the scheduled End of Month to process.

As always, all accounting work should be completed prior to End of Month running.
For a scheduled End of Month to process, the database engine must be running. If the
database is not running at the desired time for a scheduled End of Month, nothing will be
processed. If the Server machine is asleep or powered off at the scheduled time, the
scheduled End of Month will not process.
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= “_I@ End of Month Scheduling

Scheduled Only Preferences:

L i
| () Don't Schedule g
{ @o0nthe | 31 3/ day of the month E
{Oonthe | Day of Week | {
At: |8:00 PM

Reset Insurance Balances for Insurance Plans with an Anniversary:

f IDon't reset (") In this month (@) In next month J

Save bchedule

Currently, End of Month is set to run on the 31ist of the month at 8:00 PM. Insurance balances will reset
next month.

End of Month Processing: This section allows for manual processing of the End of Month.
Select the report(s) to print. Note: All End of Month reports will automatically save to the
Practice SmartDoc when the End of Month is processed regardless of if they are selected to
print. Set Printer to change the printer designated to print reports. Run Manually will run the
End of Month process. This process is the same as in prior versions of Eaglesoft.

End of Month Processing

Manual Only Preferences:

e

Description: EJ—an ,29

Choose the Last EOD to Include:

lJan 11,20 vl

[“IReset Insurance Balances for Insurance Plans with an Anniversary Month between:

o g
i

j—g; and L‘}_:

Reports to Print Manually:
Accounts Receivable Report [Flpay sheet
Coverage Production [ Provider Productivity
Referral Productivity - Detailed
* Please Hote:

Please select the boxes for reports you would fike to
print. Al listed reports will be placed in your Practice
SmartDoc regardless of which boxes are selected to print,

Set Printer ‘Run Manually
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End of Year: FAQ # 12437

There are 3 significant areas found on the End of Year tab. S
End cf Pericd - Year x

sl

Summary = I ﬂ End of Year Summary

Currently, End of Year is set to run on the 31st of December at 8:00 PM.
End of Day End of Year last successfully ran on: 01/02/2020 at 9:00 AM by System
Mumber of transactions since last End of Year: 0

End of Month
End of Year

@l for% End of Year Scheduling
Settings =D

24 End of Year Processing

End of Year Summary: This section displays a summary of information around the End of
Year Process including: If and when End of Year is scheduled to process, when End of Year
was last successfully processed and the number of transactions in the system since the last
End of Year.

End of Year Scheduling: This section controls the scheduled End of Year processing. All
End of Year reports will automatically save to the Practice SmartDoc when the scheduled
End of Year is processed. Scheduled End of Year processing will not print reports.
Scheduled End of Year will process all End of Months that are in the system when the
scheduled time is reached.

Note: As with a normal End of Year, at least one End of Month must have been processed
since the last End of Year, for the scheduled End of Year to process.

As always, all accounting work should be completed prior to End of Year running.
For a scheduled End of Year to process, the database engine must be running. If the
database is not running at the desired time for a scheduled End of Year, nothing will be
processed. If the Server machine is asleep or powered off at the scheduled time, the
scheduled End of Year will not process.

ey
= 'E@ End of Year Scheduling
Scheduled Only Preferences:

!
{ {3 Don't Schedule

| (@) On Every 1 3 “* of %Decemb;{'

at: [g:00PM 2

Currently, End of Year is set to run on the 31st of December at 8:00 PM.
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End of Year Processing: This section allows for manual processing of the End of Year.
Select the repori(s) to print. Note: All End of Year reports will automatically save to the
Practice SmartDoc when the End of Year is processed regardless of print status. Set
Printer to change the printer designated to print reports. Run Manually will process the End
of Year. This process is the same as in prior versions of Eaglesoft.

< End of Year Processing

Manual Only Preferences:

Reports to Print Manually:

[+] Coverage Production Service Codes Productivity Master
Provider Productivity Service Type Productivity - General
Production By Account Service Type Productivity - Detailed
Referral Productivity - Yearly Summary

* Please Note:

Please select the boxes for reports you would like to print.
Al listed reports will be placed in your Practice SmartDoc
regardless of which boxes are selected to print.

Set Printer :Eun Manually

System Activity Log for End of Period Process check:

As with previous versions of Eaglesoft, the System Activity Log (located in the Utilities

menu) will document the success or failure of the End of Period process. System Activity

Log entries for a Scheduled End of Period processing will end with an “S” to signify that it was

a scheduled run, as opposed to manually processed.

To verify that a scheduled End of Period has successfully processed, please check the

System Activity Log after that scheduled process has completed.
5 System Activity Log i s i '

i B ) E e — - e |
| show: [Aiypes = (=2 Bepot) X Corcel
Date [ Time [User | Description s N A
{iMar12,19 2:28 pm Processed Scheduled End of Dap for 'Mar 12, 19 5°
Mar11.19 3:51 pm Processed Scheduled End of Day for 'Mar 11, 18 5"

AutoSDS Integration

AutoSDS is a regulatory management system that keeps your Safety Data Sheet (SDS)
requirements up to date and easily accessible.

Enabling AutoSDS Integration within Eaglesoft

To enable the AutoSDS integration, select Utilities | Managed Integrated Applications.
Under this window, select the AutoSDS tab. In the tab, enter your AutoSDS URL and select
Save.



) Integrated Applications

| Managed Integrated Applicaton. o0

AUTOSDS URL i}ﬂm:jfauinsds.gsmsds.cnm/seaf&faubosdsc}

{Btzyiength ISE (haracters.)

Clear Save

To access AutoSDS, select Online | AutoSDS.
. Lists Repcriz  QOnline Q__};i_iiﬁgg _gipcigwq 'ﬁwsip‘

- N ‘@8 £0 pre——
Account E [ LiveHelp call Wizard  InCo

ﬁ; E-Mail Support
ﬁ Remote Support
CAESY Cloud

sService Websites

Patterson \Websites 4

Partner Websites »

AutoSDS opens in your default browser.

PATTERSON'

DENTAL
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Product

Search My Library... . Search

Current search.

0123456789ABCDEFGHIJKLMNOPQRSTUVWXYZ

10761 3 ESPE Imprint 3 3M 0750274486, Detaiis
lMonophase Impression haterial 075027511

1oft Resullsperpegs: 20 ¥
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Silent Install and Upgrade for Workstations: FAQ # 22724

Found under Upgrade Instructions:

Follow the Eaglesoft 21.00 Silent Workstation Installation Instructions link if current installed

version of Eaglesoft is 20.10. Eaglesoft 21 must already be installed with the normal
instructions on the server computer first.

o NOTE REMINDERS: The Silent Installer works if the current installed version of Eaglesoft is
20.10 on the workstations.

o After the Server has been upgraded, simply double click the Eaglesoft Icon on the

:; 33:.

E Patterson |

£ Eaglesoit

Workstation.
start automatically.

If an update is available on the workstation, the installation will

Eaglesoft is performing an update. Please wait while the update is completed,

Updating Eaglesoft. .,

o Forthose on version 20.00 or below, the installation package is necessary to upgrade on
each workstation.

AES-256 Encryption: FAQ # 20069

With Eaglesoft Version 17-20.1, it has been possible to add simple encryption to your
database and log files, adding an additional layer of protection for your office's data.

With Eaglesoft Version 21 and Higher, it is now possible to add AES-256 Encryption to your

database log and files, using an even more secure encryption method of protection to your
data.

if you are interested in encrypting your data through Eaglesoft, contact Support through Live
Chat or call Support at 1-800-475-5036 for assistance.



NOTES

46




a7




48




