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We are many things at Patterson Dental.
All of them revolve around you.

WE ARE YOUR EVERYDAY PARTNERS.

Our dedicated, knowledgeable team is with you every step of the way, providing you with 
industry expertise, advice on new products and services, and comprehensive support.

WE ARE YOUR FRIENDS AND NEIGHBORS.

Our nationwide network of branches means 
we’re always nearby, and we’re always accessible.

WE ARE WHERE YOU ARE.

Call Patterson at 800.933.6825,
or visit pattersondental.com.

19
PD

0
19

5 
(7

/18
)

WE ARE 
PATTERSON

 



 Future BNDM Dates

 

3

WELCOME!
On behalf of the UB Dental Alumni Association, we 
would like to welcome you to the 42nd Annual Buffalo 
Niagara Dental Meeting (BNDM), October 2-4, 2019.

Our Buffalo Niagara Dental Meeting committee, along 
with our meeting coordinators, worked diligently to 
find ways to build a high quality meeting that you can 
experience over 2 1/2 days right here in Buffalo, NY. 
Whether you are from a local office or have traveled a 
longer distance to get here, your time will be well spent! 
Did you know New York State Education Law requires 
dentists to complete 60 contact hours of continuing 
education in each 3-year registration period, and 
dental hygienists are required to complete 24 contact 
hours of Continuing Education (CE) during each 3-year 
registration period? Dentists are required to complete 
42 of the 60 contact hours via live courses and dental 
hygienists are required to complete at least 14 of the 
24 contact hours via live courses required for a 3 year 
period. The good news is that you can earn up to 12 live 
CE credits at the Buffalo Niagara Dental Meeting for as 
low as $21 per credit.

Thank you for taking advantage of our nationally 
recognized speakers for dentists, hygienists, front office, 
assistants and free hands-on programs! This year we 
are also offering FREE parking at Buffalo Riverworks 
for all pre-registered attendees! So, there is no more 
searching for parking spots and paying those high 
prices. We would like to invite all attendees to stay 
after the day’s meetings on Wednesday for the "Smile 
in the Aisle" Party which is open to everyone. Enjoy a 
complimentary drink and snacks while you network with 
your friends, colleagues and exhibitors.

We wish to thank Dean Joseph Zambon and the entire 
faculty and staff of the UB School of Dental Medicine 
for their support of the Buffalo Niagara Dental Meeting. 
We want to welcome all of the dental students who are 
the future of the Alumni Association. 

Thank you to our generous corporate sponsors and 
exhibitors. Their support allows us to bring you the 
region’s premier dental event.

Thank you for attending the 2019 Buffalo Niagara 
Dental Meeting!

2019 Registration Fees
Registration Type                  Before Sept. 19 After Sept. 19
UBDAA* Member Dentist $250 $305
Non-Member Dentist $350 $400
Dental Hygienists $110 $125
Dental Assistants $50 $65
Dental Technicians $85 $110
Office Staff $50 $65
UBSDM* Full-Time Faculty $125
UBDAA* Membership Dues $50

Registration Information
UB Dental Alumni Assoc. 
337 Squire Hall
Buffalo, NY  14214-8006
Phone: (716)829-2061
Fax: (716)829-3609
bndmeeting.com

Hotel Information
Hyatt Regency Buffalo
3 Fountain Plaza
Buffalo, NY  14202
Phone (716)856-1234
*Mention "UB Dental" to 
receive a discounted rate

On-site Registration
Wednesday, October 2

•  2:00pm–7:00pm
Thursday, October 3

•  7:30am–4:00pm
Friday, October 4

•  7:30am–1:30pm

Late Registration
Both mailed & online
registrations must be
received before 9/19/19.
Otherwise registration
must be done onsite
at higher rates.

Registration Materials
Attendees whose
registration is postmarked
before 9/19/19, will receive
their registration materials
in the mail. Registrants
MUST bring their badge
with them for entrance.
Please check your
registration materials
for accuracy. Notify the
UBDAA immediately of any 
discrepancy at:
(716)829-2061.

Joseph S. Modica, DDS ‘82
President
University at Buffalo 
Dental Alumni Association 

*University at Buffalo Dental Alumni Association (UBDAA)
*University at Buffalo School of Dental Medicine (UBSDM)

FREE “Smile in the Aisle” Party 
Wednesday, October 2, 2019 from 5:30pm-8:00pm

"Happy Hour" on Exhibit Floor
Thursday, October 3, 2019 from 4:00pm-5:30pm 
Sponsored by Back of America Practice Solutions, Vital Dental Laboratory and Ivoclar 
Vivadent Inc.

Buffalo Niagara Dental Meeting 2020
October 28-30, 2020

Buffalo Niagara Dental Meeting 2021
November 3-5, 2021



2019 BNDM Committee Members
Co-Chairs    Exhibits Co-Chairs   Program Co-Chairs
Paul R. DiBenedetto ’79  Genene Crofut ’03   Joshua T. Hutter ’05
Carl M. Embury ’13   Stanley L. Zak ’76   Joseph L. Rumfola ’02
Richard J. Lynch ’83        Stanley L. Zak ’76
Charles A. Marchetta ’79

Publications Co-Chairs  Social Media Co-Chairs  Meeting Coordinator
Frank C. Barnashuk ’80  Genene Crofut ’03   Sherry Szarowski
     John P. Eberz ’03   

GENERAL INFORMATION

Cancellation Policy
Cancellation requests must be received 
by September 19, 2019. All approved 
refunds are subject to a $25 processing 
fee. No refund or cancellation requests 
will be accepted after September 19, 
2019

Mandatory Breaks
There will be mandatory morning and 
afternoon breaks during the Buffalo 
Niagara Dental Meeting courses. 
Please take this time to visit our 
exhibitors.

Course Disclaimer
The Buffalo Niagara Dental Meeting’s 
committee makes every effort to 
present high-caliber clinicians in their 
respective areas of expertise. The 
presentations of the instructors in no 
way imply endorsement of any product, 
technique or service presented in the 
courses. All participants are cautioned 
about the risks of using new techniques, 
especially in courses that have not 
provided them with supervised clinical 
expertise.

CE Credit Verification Forms
*One CE Verification Form will be 
included in your registration packet for 
ALL lectures you attend throughout the 
meeting.
*Complete the verification form as 
you attend lectures, including course 
titles, instructor’s name, and verification 
codes.
*Submit the top copy of the verification 
form WHEN YOU COMPLETE YOUR 
LAST COURSE. Keep bottom/carbon 
copy for your records. This is your only 
record of attendance. Collection boxes 

are located in the convention center 
lobby. CE Verification Forms MUST be 
submitted at the convention center and 
will not be accepted after the meeting.

ADA CERP 
University at Buffalo Continuing Dental 
Education is an American Dental 
Association CERP Recognized Provider. 

 

ADA CERP is a service of the ADA to 
assist dental professionals in identifying 
quality providers of continuing 
dental education. ADA CERP does 
not approve or endorse individual 
courses or instructors, nor does it imply 
acceptance of credit hours by boards 
of dentistry. Concerns or complaints 
about a CE provider may be directed 
to the provider or to the Commission 
for Continuing Education Provider 
Recognition at: ADA.org/CERP. 
This continuing education activity has 
been planned and implemented in 
accordance with the standards of the 
ADA Continuing Education Recognition 
Program (ADA CERP) through joint 
efforts between the UB Continuing 
Dental Education department and the 
UB Dental Alumni Association. UB CDE 
is an approved sponsor for NYS and 
verifies at least one full-time employee 
and the facilities, equipment, financial 
and physical resources to provide 
such programs as required by NYS 
Education Law.  Some courses may 
not be acceptable for New York State 
mandatory continuing education credit. 
Other organizations (AGD, ADHA, 
DANB, etc.) have different requirements 
for acceptable continuing education 
courses. Please submit copies of your 

CE credit form to those organizations 
when needed. Direct specific questions 
regarding CE Credits to the University 
at Buffalo, Office of Continuing Dental 
Education at: (716)829-2320.

NY CE Reporting Period
Every dentist and dental hygienist 
registered to practice with a New York 
State license must take continuing 
education to be eligible for registration 
renewal. New York State Education 
Law requires dentists to complete 60 
contact hours of continuing education 
in each three-year registration period. 
Dentists must complete 42 of the 60 
contact hours required for a three-year 
registration via live courses. Dental 
hygienists must complete 14 of the 24 
contact hours required for a three-
year registration via live courses. The 
balance of remaining hours may be 
completed through appropriate self-
study courses. 

Photo Disclaimer:
By consenting to having your photo 
taken you therefore grant and 
authorize the right to edit, alter, copy, 
exhibit, publish, distribute and make 
use of any and all pictures and videos 
of you to be used in and/or for legally 
promotional materials including but not 
limited to, newsletters, flyers, poster, 
brochures, advertisement, fundraising 
letters, annual reports, press kits and 
submissions to journalists, websites, 
social networking sites and other print 
and digital communications, without 
payment or any other consideration.  
This authorization shall continue 
indefinitely, unless you otherwise revoke 
said authorization in writing.
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Paperless Handouts
We will not print handouts in advance 
of the Buffalo Niagara Dental Meeting. 
We will provide course materials to 
access online for downloading. We 
will provide access to course materials 
online for downloading. Attendees can 
go to: bndmeeting.com to print the 
handouts in advance of the meeting. 
Attendees can also go to the website 
to access other information before 
or during the Buffalo Niagara Dental 
Meeting.

Exhibit Hall
Support our Exhibitors! Visit our Exhibit 
Hall displaying the latest and greatest 
in dental technology, equipment, and 
supplies for the dental profession. 
Exhibitors range from large national 
corporations to small local and 
regional suppliers. With the exception 
of exhibitors operating within their 
booth, no attendee may solicit business 
at the Buffalo Niagara Dental Meeting. 
Violation will result in expulsion.

*New this year! Money Booth. Step 
inside to win cash and prizes.
Sponsored by Vital Dental Laboratory and 
WNY Dental Group.

Back by popular demand! A chance to 
win a weekend lease for a BMW from 
Towne BMW! Must get your “Car Pass” 
in your packets punched by 10 different 
exhibitors in order to qualify for the 
drawing on Friday, October 4, 2019, at 
12:15pm!

Show Specials
Exhibitor show specials will be emailed 
to attendees prior to the meeting. 
You may also download any of our 
social media apps for access to 
exhibitor booth numbers, specials, and 
announcements.

Follow us on Social Media:
Facebook @Buffalodentalmeeting, 
Twitter @bndentalmeeting, Instagram 
@bndentalmeeting

Exhibit Hall Hours
Wednesday, October 2, 2019 
“Smile in the Aisle" Party
FREE FOR EVERYONE 
5:30pm-8:00pm  
Come see the latest in dental 
technology while enjoying music, 
cocktails, and light food.

Thursday, October 3, 2019
8:00am – 5:30pm
Come enjoy a Happy Hour for everyone 
4:00pm – 5:30pm 
(one drink ticket will be provided).

Friday, October 4, 2019
7:30am – 1:30pm
Drawing at 12:15pm to win a BMW Spa 
and Spin Weekend Lease from Towne 
BMW!

Hotel Accommodations

The Hyatt Regency Downtown Buffalo 
across the street from the Buffalo 
Niagara Convention Center has served 
as our convention hotel for years.  To 
book a room call the Hyatt at:
(716)856-1234 or go on our website at: 
bndmeeting.com and reserve under the 
Hotel and Travel heading.  All rooms 
are subject to availability.

Parking

FREE DOOR-TO-DOOR PARK & RIDE 
SHUTTLE BUS

Thursday, October 3 & 
Friday, October 4, 2019 

Sponsored by Patterson Dental

• Free to all pre-registered attendees
• Park at Buffalo Riverworks
• Shuttle buses to/from Buffalo 
Niagara Convention Center all day
• Free coffee station at Buffalo 
Riverworks in the morning
• Drink & food specials at any Pearl 
Street Family Location with your 
BNDM Badge

Here are some other parking 
alternatives:

• Park at UB South Campus on Main 
Street in the NFTA Lot ONLY and take 
the Metro Rail for a very low price
• Arrive in downtown before 7:30 am 
and park in one of the ramps 
 

About Buffalo, New York
There are a host of sites worth 
exploring. Explore the city’s restored 
architecture, revitalized waterfront 
and reinvigorated culinary scene! For 
a full listing of events, new restaurants, 
bars, etc. to explore during the Buffalo 
Niagara Dental Meeting, please go to 
www.visitbuffaloniagara.com.
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WHERE TO EAT
All restaurants below are within walking distance of the Buffalo Niagara Convention Center

*Stay and eat at the Buffalo Niagara Convention Center. 
Daily lunch specials for all attendees on exhibit floor; newly expanded menu.

The Atrium Bar and Bistro (inside Hyatt Regency Hotel) 2 Fountain Plaza (716)855-4830 
Reservations suggested - Quick in and out 

Bacchus Wine Bar & Restaurant www.bacchusbuffalo.com 56 W. Chippewa Street (716)854-9463 

Big Ditch Brewing Company www.bigditchbrewing.com 55 East Huron (716)854-5050 

Cabaret www.cabaretrestaurant.com 490 Pearl Street (716)842-4181 
Reservations suggested - Pre-order available - Can accommodate large groups  

Chez Ami Restaurant (in Curtiss Hotel) www.curtisshotel.com 210 Franklin Street (716)842-6800 
Reservations suggested - Pre-order available - Can accommodate large groups 

E-Café www.ecafe716.com 487 Main Street (716)852-7449 - Quick in and out 

Fera’s on Franklin 168 Franklin Street (716)856-6577 - Quick in and out 

Frankie Primo’s +39 www.frankieprimos39.com 51 West Chippewa Street (716)855-3739 

Osteria 166 www.osteriabuffalo.com 166 Franklin Street (716)858-3118 Reservations suggested

Prima Pizza Pasta www.primapizzapasta.com 396 Pearl Street at Chippewa (716)852-5555 Pre-order available  

Raclettes www.raclettesbuffalo.com 537 Main Street (716)436-3244 Pre-order available 

Sear Steakhouse www.searbuffalo.com 200 Delaware Avenue (716)319-1090 
Reservations suggested - Pre-order available - Can accommodate large groups 

Sidelines Sports Bar & Grill www.sidelinesbuffalony.com  189 Delaware Avenue  (716)240-9392 
Reservations suggested - Pre-order available - Can accommodate large groups  

Soho Burger Bar www.sohobuffalony.com 64 W. Chippewa Street (716)856-7646 
Reservations suggested - Pre-order available - Can accommodate large groups

Complimentary Happy Hour for All Attendees!

Sporsored by: Bank of America Practice Solutions C-408, Vital Dental Laboratory C-420, 
and Ivoclar Vivadent, Inc. A-120

Thursday, October 3rd 

4:00-5:30pm
Exhibit Floor

ONE FREE DRINK TICKET AVAILABLE ON THE
EXHIBIT FLOOR THE NIGHT OF EVENT

Visit with colleagues and exhibitors on the Exhibit Floor for an 
extended evening of fun!

Visit our Happy Hour Sponsors' Booths for an extra ticket!
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2019 Daily and Evening Events
Wednesday, October 2, 2019
EDUCATIONAL PROGRAMS 2:30pm – 5:30pm

“SMILE IN THE AISLE” PARTY
FREE FOR EVERYONE

5:30pm – 8:00pm
Come see the latest in dental technology 
while enjoying music, cocktails, and light food!

Thursday, October 3, 2019
COMPLIMENTARY COFFEE AND TEA 8:00am – Exhibit floor (far corners)

Sponsored by Solvay Dental 360 and Biogenic Dental Corp.  
EDUCATIONAL PROGRAMS 8:30am – 4:30pm

RESIDENT/STUDENT LUNCH 12:00pm – 1:00pm – Convention Center Ballroom
Sponsored by MLMIC Insurance Company                                

"HAPPY HOUR" ON EXHIBIT FLOOR
FREE FOR EVERYONE
*Drink tickets available on the exhibit floor

4:00pm – 5:30pm 
Sponsored by Ivoclar Vivadent, Inc., Bank of America 
Practice Solutions and Vital Dental Laboratory

HAPPY HOUR FOR STUDENTS AND RESIDENTS 4:30pm – 6:00pm – Soho Bar
Sponosored by igniteDDS

REUNION CLASSES 
“Remember When” Reception

5:30pm – 7:00pm – Hyatt Regency Sungarden
Sponsored by Vital Dental Laboratory

Friday, October 4, 2019
COMPLIMENTARY COFFEE AND TEA 8:00am – Exhibit Floor (far corners)

Sponsored by Solvay Dental 360 and Biogenic Dental Corp.
EDUCATIONAL PROGRAMS 8:30am – 4:30pm

DRAWING FOR A BMW SPA AND SPIN 
WEEKEND LEASE
*To be eligible for the drawing you must
get your “Car Pass” checked by 10 different
exhibitors. Car Passes are in your packets.

12:15pm – Exhibit Floor
Sponsored by Towne BMW

REUNION DINNER DANCE Hyatt Regency Ballroom
Cocktails 6:30pm – Dinner 7:30pm

Attendee bags sponosored by 



UP TO TWO MM

UP TO FOUR MM

DEPTH PERCEPTION

NEW Injectable High-Strength Ultra-Fine Particle Composites - 
Our Strongest Composites Yet!

G-ænial™ Universal Injectable &
G-ænial™ BULK Injectable

Whether you’re filling smaller cavities or completing a larger-size 
restoration,  GC’s Injectable Composites provide the perfect blend
of strength, adaptation, & esthetics.

• G-ænial™ Universal Injectable provides superb handling with total  
 control, virtually no slumping or stringing
• G-ænial™ BULK Injectable may be used to fill up to the occlusal   
 surface - up to 4mm deep - with no capping or veneering required!
• Both formulas provide exceptionally strong and long-lasting durable  
 restorations
• Both products provide excellent esthetics with outstanding gloss  
 retention and high resistance to discoloration

800.323.7063 • www.gcamerica.com
www.gcamerica.com/training •© 2019 GC America Inc.
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Practice financing1

Our practice specialists can help you 
achieve your goals 

 ● Competitive terms on:

– Practice sales and purchases

– Office improvement and expansion

 ● Loans up to $5 million2

 ● Flexible repayment options
 ● Business debt consolidation3

1 All programs subject to credit approval and loan amounts are subject to creditworthiness. Some restrictions apply. 
The term, amount, interest rate and repayment schedule for your loan and any product features, including interest 
rate lock, may vary depending on your creditworthiness and on the type, amount and collateral for your loan.

2 Owner-Occupied Commercial Real Estate (OOCRE), 51% owner occupancy required.
3 Bank of America Practice Solutions may prohibit use of an account to pay off or pay down another  
Bank of America account.

 Sponsorship of endorser’s products and services is not an expressed opinion or approval by the bank.
 Bank of America is a trademark of Bank of America Corporation. Bank of America Practice Solutions is a division of 
Bank of America, N.A.  
©2019 Bank of America Corporation ARWLGYSX | Rev. 06/19

Talk to a practice specialist today
800.428.2847 | bankofamerica.com/practicesolutions

Introducing  
3M™ Xerostomia Relief Spray

3M Xerostomia Relief Spray is a 
professional-grade solution designed 
to provide rapid, effective and 
convenient relief of xerostomia 
symptoms. It’s simple to use, and 
patients can apply it wherever they 
are, at any time of day. And it’s 
available only by prescription from  
a dental professional.

3M is a trademark of 3M Company. Used under license in Canada. © 3M 2019. All rights reserved.

Learn more:  
3M.com/xerostomia

Clinically proven performance



Wednesday, October 2, 2019
Speaker Name                Course Title    Room Time
Frank C. Barnashuk, DDS ‘80 Infection Control for the Dental Team 101-D  2:30pm - 5:30pm

iSafety Company CPR / AED for the Professional Rescuer 101-H 2:30pm - 5:30pm

Sharon Nolan-Weiss, JD Preventing Sexual Harassment 101-C 4:30pm - 5:30pm

John Bennett Substance Use Disorders in Adolescents 101-B 4:30pm - 5:30pm

Thursday, October 3, 2019
Frances A. Ciardullo, ESQ and 
Margaret Surowka, ESQ Legal Pitfalls in the Modern Dental Practice 101-A 8:30am-11:30am

Amber D. Riley, MS, RDH, FAAFS       Red, White and Blue: What Does it Mean to You? Practical Oral 
Pathology for the Dental Team 106-A 8:30am-11:30am

Amber D. Riley, MS, RDH, FAAFS       Systematic Cyclones, the Biology of Disease and Wellness 106-A 1:00pm-4:00pm

Robert E. Marx, DDS Practical Management and Treatment of Drug Induced Osteonecrosis 
of the Jaws 106-B  8:45am-11:45am

Robert E. Marx, DDS In-Situ Tissue Engineering Regenerates Lost/Missing Bone in the Jaws 106-B  1:15pm-4:15pm

Thomas E. Dudney, DMD Be Aware of Wear: A Systematic Approach to Diagnosing, Treatment 
Planning and Restoring the Worn Dentition 101-B 8:45am-11:45am

Thomas E. Dudney, DMD  MACdentistry:    The What, When, How and Why of Current Indirect 
Restorative Materials, Adhesives and Cement 101-B 1:15pm-4:15pm

Barbara J. Steinberg, DDS Optimal Health and Wellness for a Lifetime Ballroom 9:00am-12:00pm

Barbara J. Steinberg, DDS Eating Disorders: Medical, Dental and Oral Health Considerations/
Oral Health and Dental Management for the Pregnant Patient       Ballroom 1:30pm-4:30pm

Benedict R. Miraglia, DDS ’93            Childhood Sleep Disordered Breathing: The Dental Team’s Roll 101-D 9:00am-12:00pm

Shashikant Singhal, BDS, MS Efficient Esthetics for Direct Restoration Hands-On Workshop Exhibit 
Floor 9:00am-12:00pm

Laura Hatch, MS, FAADOM                Build a Team that Rocks! Part 1 101-C 9:00am-12:00pm

Laura Hatch, MS, FAADOM                Build a Team that Rocks! Part 2 101-C 1:30pm-4:30pm

Frank C. Barnashuk, DDS ‘80             Infection Control for the Dental Team 101-D 1:00pm-4:00pm

Yoly M. Gonzalez-Stucker, DDS ‘05 What You Need to Know to Talk to Your Patients about TMD 101-A 1:00pm-4:00pm

Ben Loya                              *Managing Student Debt for Yourself and Your Employees 103 1:00pm-4:00pm

iSafety Company CPR / AED for the Professional Rescuer 101-H 9:00am-12:00pm

Joseph B. Procopio, CDT Predictable Digital Implant Dentistry Hands-On Workshop Exhibit 
Floor 1:00pm-4:00pm

Friday, October 4, 2019
Karissa Kerr White Spot Lesions / The Older Adult and Oral Health / Xerostomia 101-A 8:30am-11:30am

Teresa Duncan, MS Dental Insurance in a Day Part 1 106-B 8:30am-11:30am

Teresa Duncan, MS        Dental Insurance in a Day Part 2 106-B 1:00pm-4:00pm

James M. Braun, DDS, MS    Posterior Direct Composites: Better Success with Fewer Steps 101-B 8:45am-11:45am

James M. Braun, DDS, MS Keep the Root and Build it Up: You’re Better Off 101-B 1:15pm-4:15pm

Mario E. Abdennour, DMD, MMSc Safety and Simplicity in Root Canal Instrumentation: Myths, Metal 
and Motion Part 1 101-C 8:45am-11:45am

Mario E. Abdennour, DMD, MMSc Safety and Simplicity in Root Canal Instrumentation: Myths, Metal 
and Motion Part 2 101-C 1:15pm-4:15pm

Ewa Bujalski, CDA Excellence in Provisionalization Hands-On Workshop Exhibit 
Floor 9:00am-12:00pm

Robert A. Lang, DDS ‘83 Current Concepts in Digital Dentistry, Are You Behind? 101-D 9:00am-12:00pm

Van B. Haywood, DMD Occlusal Disease, Examination, Adjustment and Splint Fabrications 106-A 9:00am-12:00pm

Van B. Haywood, DMD Smile Analysis, Re-Contouring and Composite Bonding  106-A 1:30pm-4:30pm

Tieraona Low Dog, MD Integrative Approaches to Pain Ballroom 9:00am-12:00pm

Tieraona Low Dog, MD Life is the Best Medicine Ballroom 1:30pm-4:30pm

Mary Beth Dunn, DDS ‘90 Little Mouths are a Big Deal       101-D 1:00pm-4:00pm

*This course may not satisfy mandatory NY State continuing dental education requirements.

For complete course information and speaker biographies, please visit: bndmeeting.com
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2019 Exhibitors
Booth 234 
3M 

Booth B-414 
A-DEC 

Booth C-104 
A. TITAN INSTRUMENTS

Booth 133
ALIGN TECHNOLOGY

Booth C-418
ALLIANCE ADVISORY GROUP

Booth C-408 
BANK OF AMERICA PRACTICE 
SOLUTIONS 

Booth 335 
BENCO DENTAL 

Booth 208
BISCO DENTAL PRODUCTS

Booth C-310
BQ ERGONOMICS, LLC

Booth C-211
BRASSELER USA 

Booth 424
BUFFALO DENTAL ASSISTANTS 

Booth 111
CARECREDIT 

Booth 108
CARESTREAM DENTAL 

Booth C-332
CITIZENS BANK

Booth 207
COLGATE 

Booth 435
CRESCENT INSTRUMENTS, LLC

Booth 407
CREST & ORAL B

Booth 616
DDS IMAGES, LLC

Booth C-339
DENTAL INTELLIGENCE

Booth 506
DENTEGRA INSURANCE CO.

Booth B-416
DENTSPLY SIRONA 

Booth C-333
DESIGNS FOR VISION, INC. 

Booth C-311
DOCTIBLE

Booth 134
DORAL REFINING CORP.

Booth C-210
ECLIPSE LOUPES 

Booth 508
EIGHTH DISTRICT DENTAL 
SOCIETY 

Booth 235
FRONT OFFICE ROCKS

Booth C-209 
GARFIELD REFINING COMPANY 

Booth C-439
GC AMERICA, INC. 

Booth C-406
GEISTLICH BIOMATERIALS

Booth 404
GLAXOSMITHKLINE CONSUMER
HEALTH

Booth C-409
HEALTHPLEX, INC. 

Booth C-429
LENDEAVOR, INC.

Booth 334
LIBERTY DENTAL PLAN

Booth C-238 
LIFE STYLE BEAUTY LLC

Booth 612
MIDWEST DENTAL 

Booth C-110
MLMIC INSURANCE 
COMPANY

Booth C-303
MVP NETWORK CONSULTING 

Booth A-220
HENRY SCHEIN DENTAL 

Booth 518
HUDSON TRANSITION 
PARTNERS, INC. 

Booth 131
IGNITEDDS

Booth C-120
IVOCLAR VIVADENT, INC. 

Booth A-222  
KAVO KERR 

Booth C-304
LIPS, INC. (Promotional Lip Balm)

Booth C-309
LUMADENT, INC. 

Booth 614
LUME STRATEGIES

Booth 510
LUMSDEN MCCORMICK 
DENTAL CPA'S

Booth C-433
MIDMARK
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Booth C-232
ULTRADENT PRODUCTS, INC.
Booth C-230
ULTRALIGHT OPTICS, INC. 
 
Booth 516
UNITEDHEALTHCARE

Booth 308
US ARMY (BUFFALO)
HEALTHCARE

Booth C-420
VITAL DENTAL LABORATORY

Booth C-233
VOCO AMERICA, INC. 

Booth C-331
WALSH DUFFIELD COS, INC. 

Booth C-239
WEAVE

Booth 307 
WNY DENTAL GROUP

Booth 408
WESTSTAR COMPUTER 
CONSULTING, INC. 

Booth A-122
YOU FIRST SERVICES, INC.

Booth C-212 
ZERO GRAVITY SKIN 

Booth 512
PHILIPS SONICARE &  
ZOOM

Booth 107
PRO-ESTHETICS DENTAL 
LABORATORY

Booth C-132
SCICAN, INC.

Booth 109
SOLSTICE BENEFITS

Booth B-412
SOLVAY DENTAL 360
 

Booth 618 
UB CONTINUING DENTAL 
EDUCATION

Booth A-322 
UB DENTAL ALUMNI ASSOC. / 
UB SCHOOL OF DENTAL 
MEDICINE

Booth C-330
NNA MEDICAL, INC.

Booth C-204
NORTH AMERICAN DENTAL 
GROUP

Booth 514
ORAPHARMA, INC.

Booth C-138
ORASCOPTIC

Booth A-320, C-411, C-312
PATTERSON DENTAL 

Booth C-431
PROFESSIONAL SALES 
ASSOCIATES, INC.

Booth C-328
RECYCLEDENT, INC.

Booth C-203
REJUVENATION 

Booth 402 
ROCHESTER TECHNICAL  
GROUP 

Booth C-130
ROSE MICRO SOLUTIONS 

Booth C-231 
SS WHITE DENTAL 

Booth 418
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2019 CPR/AED for the 
Professional Rescuer

Wed., Oct. 2 | 2:30pm-5:30pm
3 CE hrs.
Room 101-H
$60 additional registration fee

Recommended for: Everyone

Class is limited to 50 participants

CPR / AED for the Professional Rescuer 
teaches students to respond to breathing and 
cardiac emergencies in adults, children and 
infants; use an AED on an adult or child victim 
of cardiac arrest; and use personal protective 
equipment to stop bloodborne pathogens and 
other diseases from spreading. This course 
meets all New York State regulations for dental 
professionals.

Two-year CPR PRO/AED certification is 
provided.

iSafety Company is a premier, authorized 
Regional Training Center for the American 
Safety & Health Institute (ASHI), a nonprofit 
association of more than 35,000 professional 
safety educators and 5,500 training centers 
across the United States.

2019 Infection Control for The 
Dental Team 
Frank C. Barnashuk, DDS ‘80 

Alumni Speaker Series

Wed., Oct. 2 | 2:30pm-5:30pm
$45 additional registration fee
3 CE hrs.
Room 101-D

Recommended for: Dentists, Dental Hygienists 
and Dental Assistants

Both patients and dental health care 
personnel can be exposed to pathogens 
and safety hazards in the dental working 
environment. Following proper procedures 
can prevent the transmission of infections and 
occurrence of injuries in our daily working 
environment. Completion of this course 
enables you to obtain the NY State four-year 
training certificate required of all NY dentists 
and hygienists.

Course Objectives:
• OSHA standards (BB Pathogens/HAZCOM).
• Core elements of NY State required training 
in infection control.

• CDC guidelines including bloodborne 
pathogens and dental unit waterline 
management.

Preventing Sexual Harassment: 
Legal Requirements and Best 
Practices
Sharon Nolan-Weiss, JD  

Wed., Oct. 2 | 4:30pm-5:30pm
1 CE hr
Room 101-C

Recommended for: Everyone

This course will review legal requirements of 
discrimination and harassment prevention, 
including an explanation of sexual harassment 
as a form of unlawful discrimination under 
city, state and federal law; a description and 
examples of sexual harassment; internal 
complaint processes for sexual harassment 
claims; the complaint process available 
through the NYS Division of Human Rights 
and the EEOC (including contact information) 
the prohibition of retaliation and examples 
of retaliation; and information concerning 
bystander intervention, including how to 
engage in bystander intervention.  The course 
will include information for supervisors and 
managers about legal requirements and 
strategies for addressing sexual harassment.  
This course will include common issues in 
clinical and patient care settings, including 
inappropriate patient-staff interactions and 
how to address them.

Course Objectives: 
• Identify forms of sexual harassment and 
understand the obligation to respond 
effectively.
• Know the mechanisms for reporting sexual 
harassment both internally and to external 
enforcement agencies.
• Understand the legal protections available 
to individuals who complain, including what is 
and is not illegal retaliation.
• Feel more comfortable intervening when 
witnessing discriminatory or harassing 
comments or conduct toward others.

Substance Use Disorders in 
Adolescents: Implications for 
the Dental Professional
John Bennett, Face2Face 

Program Counselor for Kids Escaping Drugs. 

Wed., Oct. 2, 2019 | 4:30pm-5:30pm 
1 CE hr
Room 101-B
This course is supported, in part, by an 
educational grant from Facing Addiction with 
NCADD.

Recommended for: Everyone

Through prescription writing, dental 
clinicians are a potential source of initial 
opioid exposure and subsequent abuse 
for adolescents and young adults. In an 
effort to combat the opioid epidemic, Kids 
Escaping Drugs provides proactive community 
education and eye-opening experiences 
into the reality and dangers of adolescent 
substance use. This lecture will educate dental 
professionals to recognize symptoms of 
substance misuse/abuse and tips to screen 
for opioid and other substance use disorders 
in adolescents. Attendees also will have the 
opportunity to engage with young people in 
recovery who volunteer to share their personal 
stories and struggles with substance use.

Face2Face is a proactive, educational 
program that partners with schools and 
communities across Western New York. The 
Face2Face program now reaches every 
community in Western New York and provides 
educational programs for students, parents, 
educators, medical professionals, companies, 
and community groups. Presentations 
and programs focus on the dangers and 
consequences of substance use and addiction, 
and discuss the ever-changing signs, 
symptoms and trends of substance use and 
abuse. Overwhelmingly, it is reported that the 
Face2Face program dramatically changed 
perceptions and knowledge regarding alcohol 
and/or drug experimentation. 

Wednesday, October 2, 2019

For complete course information and speaker biographies, please visit: bndmeeting.com
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Red, White and Blue: What 
Does it Mean to You? Practical 
Oral Pathology for the Dental 
Team 
Amber D. Riley, MS, RDH, 
FAAFS

Thurs., Oct. 3 | 8:30am-11:30am 
3 CE hrs.
Room 106-A

Recommended for: Everyone

Oral lesions are a common finding in dental 
practice. During this course, attendees will 
receive not only a refresher program on 
the topic of oral pathology, but will also be 
brought up to date with the most current, 
relevant discussions of widespread oral 
pathologies including their origins, treatments 
and outcomes. The audience will learn 
valuable insights and techniques that can 
be immediately introduced into their clinical 
practice to improve patient care.

Course Objectives:
• Fundamental overview of the histology and 
pathogenesis of common and frequently 
encountered oral lesions, pathologies and 
the oral manifestations of systemic disease 
encountered in dental practice.
• Recognition and differentiation of red, 
white and pigmented oral lesions and the 
scientifically supported protocol for evaluation 
and treatment.
• Recognition of tissue alteration due to 
physical trauma or habit, localized disease 
and systemic illness.
• Learn and implement a succinct yet thorough 
extraoral and intraoral examination process 
into routine dental practice.

Systemic Cyclones: The Biology of Disease 
and Wellness
Amber D. Riley, MS, RDH, FAAFS

Thurs., Oct. 3 | 1:00pm-4:00pm 
3 CE hrs.
Room 106-A

Recommended for:  Everyone

Like spokes on a wheel that never stops, 
the cycle of infection, immune response, 
inflammation and recovery will never cease 
as long as we live. This program examines 
the deadly synergistic exacerbation between 
cardiovascular disease (CVD), which is the 
leading cause of death and disability for 
men and women in North America, and 
the contributing role oral disease plays in 

patients with CVD. The conditions of metabolic 
syndrome, insulin resistance, and their 
devastating cardiovascular effects that lead to 
the tragic outcomes of heart attack and stroke 
will be discussed.  

Course Objectives:
• Review current understanding of the 
histology of inflammation.
• Discuss the general physiology and cellular 
responses of a normal and abnormal 
inflammatory response.
• Contrast the differences between acute and 
chronic inflammation, and their associated 
manifestations and complications. 
• To be able to provide a broader health 
education to your dental patients with 
confidence and motivation.
• Increase treatment plan acceptance by 
joining your patient’s current and past medical 
health history with their oral and periodontal 
disease. 

Optimal Health and Wellness 
for a Lifetime
Barbara J. Steinberg, DDS

This course is supported, 
in part, by an educational 
grant from Colgate Oral 
Pharmaceuticals, Inc.

Thurs., Oct. 3 | 9:00am-12:00pm 
3 CE hrs.
Ballroom

Recommended for: Everyone

At least 75% of healthcare costs in the U.S. 
are spent on treating diseases such as heart 
disease, diabetes, breast cancer, prostate 
cancer and obesity. Many of these diseases 
are largely preventable and even reversible 
by simple choices that we make in our 
lifestyle: what we eat, how we respond to 
stress, whether or not we smoke cigarettes, 
how much exercise we get, the quality of 
our relationships and social support; and at 
times these lifestyle choices can be seen as 
powerful as drugs and surgery! When it comes 
to aging gracefully; we want it all!  We want 
to feel good, look good, and most of all live 
a long healthy life. This course will look at 
some of today’s major health concerns, as 
well as the 4 “S’s” of optimal aging “sex, sleep, 
stress and social networks” and their impact 
on aging. This is a high energy, entertaining 
course based on the most current scientific 
information for living a long healthy life. 
Recommendations will be offered to improve 
not only your patient’s health, but your own 

and your loved ones too!

Course Objectives:
• Understand the risk factors, preventive 
strategies and therapeutic modalities for heart 
disease, common cancers, osteoporosis, etc. 
• Discuss the 2018 American Heart Association 
Cholesterol Guidelines and the 2018 US 
Department of Health and Human Services 
Physical Activity Guidelines. 
• Discuss the impact of sex, stress reduction, 
sleep and strong social networks in 
maintaining a healthy life.

Eating Disorders: Medical, Dental and 
Oral Health Considerations
Barbara J. Steinberg, DDS

This course is supported, in part, by an 
educational grant from Colgate Oral 
Pharmaceuticals, Inc.

Thurs., Oct. 3 | 1:30pm-3:00pm Part 1
3 CE hrs.
Ballroom 

Recommended for: Everyone

Eating disorders represent a complex 
spectrum of chronic illnesses, with medical 
and psychologic complications that lead 
to the highest mortality of all psychiatric 
disorders. It is a problem that is an epidemic 
on our college campuses. Members of the 
dental team play an integral role in helping 
to identify those patients with undiagnosed 
eating disorders. In fact, because of oro-facial 
manifestations they may be the first health 
care providers to encounter such patients and 
will be instrumental in making appropriate 
referrals for further diagnostic work-up and 
treatment.

This presentation will address the psychologic, 
medical, dental and oral health issues 
associated with these disorders as well as 
dental management considerations.

Course Objectives:
• Attendee will gain an understanding of the 
psychologic and medical issues associated 
with eating disorders.
• Attendee will be able to identify oro-
facial manifestations associated with eating 
disorders.
• Attendee will learn how to address and 
manage the dental issues associated with 
eating disorders.

Thursday, October 3, 2019
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Oral Health and Dental Management for the 
Pregnant Patient
Barbara J. Steinberg, DDS

This course is supported, in part, by an 
educational grant from Colgate Oral 
Pharmaceuticals, Inc.

Thurs., Oct. 3 | 3:00pm-4:30pm Part II
Ballroom

Recommended for: Everyone

This course will present the oral manifestations 
that may be encountered in pregnancy. 
Many myths regarding dental treatment 
for the pregnant patient will be discussed. 
Emphasis will be placed on the consensus 
statement produced by an expert workgroup 
meeting convened by the Health Resources 
and Services Administration in collaboration 
with the American College of Obstetricians 
and Gynecologists and the American Dental 
Association, which was coordinated by the 
National Maternal and Child Oral Health 
Resource Center.

Course Objectives:
• To recognize the oral manifestations that 
may be associated with pregnancy.
• Dental treatment considerations as per the 
new national consensus statement endorsed 
by the ADA and ACOG.
• The common medications prescribed 
by dental practitioners and their safety in 
pregnancy and breastfeeding as well as the 
impact of smoking and alcohol consumption.

Childhood Sleep Disordered 
Breathing: The Dental Team’s 
Role 
Benedict R. Miraglia, DDS ‘93

Alumni Speaker Series

Thurs., Oct. 3 | 9:00am-12:00pm
3 CE hrs.
Room 101-D

Recommended for: Everyone

While childhood Sleep Disordered Breathing 
is underdiagnosed, the awareness of it is 
growing. The manner in which a child grows 
and develops is directly related to the quality 
of their sleep. The quality of sleep may be 
affected by a level of airway compromise, 
which may be related to the growth and 
development of the maxilla and mandible. 
We recognize the high levels of malocclusion 
in children but we often miss the connection 
to how unhealthy they may be. This course 
will connect the dots from malocclusion to 
the everyday symptoms that children and 
parents are struggling with. The dental team 
is uniquely positioned to evaluate and treat 
children as young as 3 years old to improve 
their overall health, growth and development.

Efficient Esthetics for Direct 
Restoration 
Shashikant Singhal, BDS, MS

Hands-On Workshop

This course is supported, in part, by an 
educational grant from Ivoclar Vivadent, Inc.

Thurs., Oct. 3 | 9:00am-12:00pm
3 CE hrs.
Exhibit Floor

Recommended for: Dentists

Replacing segments of tooth structure that 
harmonize and dissolve invisibly into the 
surrounding dentition is an invaluable tool 
for the clinician. This hands-on program 
will address new advancements in resin 
and photo-polymerization technology, 
which simplify these procedures without 
compromising quality. Attendees will learn 
how to establish proper form and function 
for both anterior and posterior restorations 
while meeting the esthetic demands of today's 
patients.

Course Objectives:
• Understand proper adhesion protocol and 
application techniques.
• Understand proper placement techniques to 
achieve optimum form, contacts and anatomy.
• Differentiate between composite systems to 
predict efficient esthetics for both anterior and 
posterior restorations.

Legal Pitfalls in the Modern Dental Practice
Frances A. Ciardullo, Esq. & Margaret 
Surowka, Esq.

This course is supported, in part, by Barclay 
Damon, LLP.

Thurs., Oct. 3 | 8:30am-11:30am 
3 CE hrs.
Room 101-A

Recommended for: Dentists, Office Managers 
and Office Staff

The government is targeting dental practice 
ownership structure, incentive and bonus 
payments, the role of management companies 
and marketing as violating New York’s laws 
prohibiting corporate practice, fee splitting 
and fee referrals. Dental practices must also 
comply with other laws that govern their day 
to day operations and their relationship with 
patients. This session will highlight the best 
practices to avoid liability, and will focus on 
real life scenarios commonly faced by dentists.

Course Objectives: 
• Understand corporate practice prohibitions.
• Recognize unlawful business arrangements.
• Know their obligations as places of public 
accommodation.
• Learn best practices in patient interactions.

Build a Team that Rocks!
Laura Hatch, MS, FAADOM

This course is supported, in 
part, by educational grants 
from Weave and CareCredit.

Thurs., Oct. 3 | 9:00am-12:00pm Part I 
3 CE hrs.
1:30pm-4:30pm Part II 
3 CE hrs.
Room 101-C

Recommended for: Everyone

Learn the communication skills and 
procedures that create the ultimate 
customer service experience. Learn how to 
handle common scheduling issues - reduce 
cancellations/no-shows, set production goals, 
maximize treatment coverage and increase 
case acceptance. Experience a happier, 
higher producing team. Improve and master 
the essential systems. To take your practice 
to the next level, well-defined systems and 
proper training must be in place. When team 
members understand the ‘why’ behind ‘what’ 
they are asked to do, the practice runs more 
efficiently and smoothly.

Course Objectives:
• Define and describe the functions of the 
reception area, business office and your role 
within the practice; including Receptionist, 
Scheduling, Treatment Coordinator, Financial 
Coordinator and Office Manager.
• Differentiate between types of dental 
appointments, block scheduling and how to 
schedule for production, including effective 
monthly goal setting.
• Define communication and how to apply the 
right amount in the dental office both among 
staff and with patients.
• Identify and apply solutions to common 
appointment scheduling problems.
• Understand the importance of customer 
service in the dental office.
• Describe a call list and how it is used 
to reduce cancellations and no-show 
appointments to reduce the impact of broken 
appointments on office production.
• Define the steps to presenting treatment to 
patients, and recognize the importance of 
scheduling outstanding treatment.
• Outline the steps to confirming 
appointments.
• Define and explain common dental benefit 
and claims terminology.
• Define and explain dental financial systems 
key terms.
• Understand staff management.

For complete course information and speaker biographies, please visit: bndmeeting.com
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• Learn how to become an active listener.
• Use business technology appropriately, 
and to support functions of the dental front 
office. 

Practical Management and 
Treatment of Drug Induced 
Osteonecrosis of the Jaws 
(DIONJ)
Robert E. Marx, DDS

Robert J. Genco Distinguished Speaker 
Series
This course is supported, in part, by an 
educational grant from Lenkbar, LLC.

Thurs., Oct. 3 | 8:45am-11:45am 
3 CE hrs.
Room 106-B

Recommended for: Dentists

The risk and actual development of exposed 
necrotic bone in the jaws is mostly caused by 
bisphosphonates and RANK Ligand inhibitors. 
It is a condition that every dentist faces 
today. It can occur in patients treated for 
osteoporosis or in cancer patients. Prevention 
in both groups can be achieved with standard 
preventative dentistry techniques and in many 
cases the use of drug holidays. Treatment can 
be palliative controlling infection and pain, or 
curative using appropriate drug holidays and 
judicious bone removal surgery.

Course Objectives:
•  Recognizing Alendronate (Fosamax) and 
Denosumab (Prolia) are the highest risks for 
DIONJ in the osteoporotic patient.
• Zoledronate (Zometa) and Denosumab 
(Xgeva) are the highest risks for DIONJ in the 
cancer patient.
• Drug holidays are useful in all oral 
bisphosphonate cases and some Denosumab 
cases.
• Drug holidays are not useful in patients who 
have received IV bisphosphonates.
• Show how prevention maintenance in a 
pain free state and resolution of DIONJ is 
achievable in most all patients.

In-Situ Tissue Engineering Regenerates Lost/
Missing Bone in the Jaws
Robert E. Marx, DDS

Robert J. Genco Distinguished Speaker 
Series

This course is supported, in part, by an 
educational grant Lenkbar, LLC.

Thurs., Oct. 3 | 1:15pm-4:15pm 
3 CE hrs.
Room 106-B

Recommended for: Dentists

The straight forward access to mesenchymal 
stem cells and osteoprogenitor cells today 
is used in combination with rhBMP-2/
ACS and cancellous allogeneic bone to 
regenerate bone in small or large defects 
in the jaws. Its use in ridge augmentation, 
sinus augmentation, large cystic defects, cleft 
palate, and continuity defects eliminates the 
need for autogenous bone, and provides 
superior results in a cost-saving manner. 

Course Objectives:
• Learn about the three sources of 
mesenchymal stem cells/osteoprogenitor cells 
available to dentists today.
• Understand that rhBMP-2/ACS is the signal 
that drives bone formation.
• In-Situ Tissue Engineered (ISTE) bone is 
normal viable cancellous bone capable of 
dental implant osseointegration.
• How the regeneration of ISTE bone requires 
completing the classic tissue engineering 
triangle of cells–matrix-signal.

Be Aware of Wear: A 
Systematic Approach to 
Diagnosing, Treatment 
Planning and Restoring the 
Worn Dentition 
Thomas E. Dudney, DMD

This course is supported, in part, by an 
educational grant from GC America, Bisco and 
Weave.

Thurs., Oct. 3 | 8:45am-11:45am 
3 CE hrs.
Room 101-B

Recommended for: Dentists

In today’s society, tooth wear is more 
prevalent than ever and it is therefore 
incumbent of the entire dental team to be 
well versed in recognizing the clinical signs of 
wear while understanding the importance of 
prevention when possible and the restorative 
options when necessary. This half-day lecture 
will illustrate the different types of tooth wear 
with clinical examples, and demonstrate 
a systematic approach to diagnosis and 
treatment. 

Course Objectives:
• Recognize the clinical signs of intrinsic and 
extrinsic erosion.
• Office protocols to help patients prevent 
and/or treat acid erosion. 
• Recognize the clinical signs of horizontal and 
vertical wear patterns.  
• Designing an occlusal scheme that fits and 
recognizes grinding patterns of the patient.
• Bite opening vs. crown lengthening vs. 
orthodontic intrusion to gain space for 
restorations.
• The importance of an interdisciplinary team 
in treating wear cases.
• A systematic approach in the treatment of 

simple to complex wear cases.

MACdentistry: The What, When, How and Why 
of Current Indirect Restorative Materials, 
Adhesives and Cements
Thomas E. Dudney, DMD

This course is supported, in part, by an 
educational grant from GC America, Bisco and 
Weave.

Thurs., Oct. 3 | 1:15pm-4:15pm 
3 CE hrs.
Room 101-B

Recommended for: Dentists

As restorative materials, adhesives, and 
cements continue to evolve, change, and 
improve, it becomes more difficult for 
restorative dentists to keep up with the 
latest advances. With increasingly higher 
patient expectations for long term clinical 
success, it is important that the dentist have 
an understanding and working knowledge 
of these materials in order to make sound 
decisions. This half-day lecture will discuss 
factors affecting the selection of indirect 
restorative materials that will satisfy the 
aesthetic and functional goals of the patient as 
conservatively as possible. Cases will be used 
to demonstrate the use of these materials, 
bonding agents, and cements in different 
clinical situations.

Course Objectives:
• The factors affecting material selection.
• Monolithic vs. layered restorations.
• Combining aesthetics and function with 
e.max lithium disilicate.
• Advantages and disadvantages of full 
contour zirconia.
• The benefits of the new universal adhesives.
• Which cements to use when and why.
• How to treat the tooth and the restoration 
when conventionally cementing or adhesively 
bonding.
• The long-term benefits of bioactive cements.

What You Need to Know to Talk 
to Your Patients about TMD
Yoly M. Gonzalez-Stucker, DDS 
‘05

Alumni Speaker Series

Thurs., Oct. 3 | 1:00pm-4:00pm 
3 CE hrs.
Room 101-A

Recommended for: Dentists

The field of temporomandibular disorders is 
complex and is not approached as traditional 
dentistry. This program will focus on the 
evaluation, diagnosis and management of this 
scientific evidence-based condition.  One of 
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the most challenging steps in the management 
of TMD is how to communicate our findings 
and engage patients in the treatment phase; 
therefore, key concepts are relevant to 
facilitate understanding and engagement in 
treatment.
Course Objectives:
• Understand the implementation of 
comprehensive assessment, including history 
and examination.
• Recognize the role of imaging in the 
diagnosis of TMD.
•  Learn the interdisciplinary approach in the 
treatment of TMD.

Managing Student Debt for 
Yourself and Your Employees
Ben Loya

This course is supported by an 
educational grant from Citizens 
Bank.

Thurs., Oct. 3 | 1:00pm-4:00pm 
*3 CE hrs.
Room 103

Recommended for: Dentists, Students, or 
anyone with student debt 

Tackling student debt and leveraging unique 
benefits as a hiring and retention tool for top 
talent. 

Student Loan debt is $1.4+ Trillion and 
impacting 44 million+ Americans. The average 
dentist graduates with $261,000 in loan debt. 
Are your colleagues facing financial road 
blocks? What’s the solution?

Course Objectives:
• Consolidating or refinancing federal and 
private loans.
• Choosing a refinance institution. 
• Gaining a competitive edge with student 
loan benefits through:
    o  Financial Wellness 
    o  Refinancing 
    o  Employee Student Loan   
        Contribution Programs 
• Industry trends.

Predictable Digital Implant 
Dentistry
Joseph B. Procopio, CDT

Hands-On Workshop

This course is supported by an educational 
grant from Straumann USA, LLC.

Thurs., Oct. 3 | 1:00pm- 4:00pm 
3 CE hrs
Exhibit Floor

Recommended for: General Dentist, Oral 
Surgeons, Periodontists, Prosthodontists, and 
Lab Technicians.

Learn the proper procedures for intraoral 
scanning to restore implants accurately 
and predictably. Prosthetic driven implant 
placement using CBCT scans and guided 
surgery will be discussed. See how to apply 
3D printing in dentistry technology to your 
practice. This hands-on course will bring IOS, 
CBCT, and 3D printing together to predictably 
place and restore dental implants.  

Course Objectives:
• A team approach to implant planning and 
placing the dental implant from the restoration 
down.  
• Understand how to integrate intraoral scans, 
and conventional impression techniques into a 
CBCT scan.
• Understand the different types of 3D printers 
and how they are changing dentistry. 
• Address new advancements in resin and 
photo-polymerization technology.

2019 CPR/AED for the 
Professional Rescuer

Wed., Oct. 2 | 9:00am-12:00pm
3 CE hrs.
Room 101-H
$60 additional registration fee

Recommended for: Everyone

Class is limited to 50 participants

CPR / AED for the Professional Rescuer 
teaches students to respond to breathing and 
cardiac emergencies in adults, children and 
infants; use an AED on an adult or child victim 
of cardiac arrest; and use personal protective 
equipment to stop blood borne pathogens 
and other diseases from spreading. This 
course meets all New York State regulations 
for dental professionals.

Two-year CPR PRO/AED certification is 
provided.

iSafety Company is a premier, authorized 
Regional Training Center for the American 
Safety & Health Institute (ASHI), a nonprofit 
association of more than 35,000 professional 
safety educators and 5,500 training centers 
across the United States.

2019 Infection Control for 
The Dental Team 
Frank C. Barnashuk, DDS ‘80 

Alumni Speaker Series

Thurs., Oct. 3 | 1:00pm-4:00pm
$45 additional registration fee
3 CE hrs.
Room 101-D

Recommended for: Dentists, Dental Hygienists 
and Dental Assistants

Both patients and dental health care 
personnel can be exposed to pathogens 
and safety hazards in the dental working 
environment. Following proper procedures 
can prevent the transmission of infections and 
occurrence of injuries in our daily working 
environment. Completion of this course 
enables you to obtain the NY State four-year 
training certificate required of all NY dentists 
and hygienists.

Course Objectives:
• OSHA standards (BB Pathogens/HAZCOM).
• Core elements of NY State required training 
in infection control.
• CDC guidelines including bloodborne 
pathogens and dental unit waterline 
management.

*This course may not satisfy mandatory NY State 
continuing dental education requirements.

Our Birthday
Celebration
Continues!
ALL CARBIDES AND DIAMONDS

BUY 5 PACKS
4 + 2 ON ORDERS OVER $2K
GET 2 PACKS FREE!*

*Free goods of equal or lesser value. To claim free goods: Mail a copy of your invoice to: SS White Burs, Inc., Attn: Events Coordinator, 1145 Towbin Ave., Lakewood, NJ 08701 or email 
tradeshows@sswhitedental.com. Please note that these are end-user doctor promotions and must be redeemed by the qualifying practice. Please allow 4-6 weeks for free delivery. Invoices cannot 
be combined for free goods redemption. ©2017 SS White Great White®, Piranha®, Jazz®,  SmartBurs®II and Fissurotomy® are registered trademarks of SS White Burs, Inc. All Rights Reserved.

Visit SS White®

Booth C-231
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Dental Insurance in a Day
Teresa Duncan, MS

This course is supported, in 
part, by an educational grant 
from CareCredit.

Fri., Oct. 4 | 8:30am-11:30am Part I 
3 CE hrs.
1:00pm-4:00pm Part II 
3 CE hrs.
Room 106-B

Recommended for: Dentists, Office 
Managers and Office Staff

Insurance is an important part of your 
office’s revenue cycle, but it does not need to 
overwhelm your daily routine. Manage your 
information and your claims to minimize 
delays and rejections. Effective insurance 
coordinators have set up systems and are 
constantly flexible with their learning. Teresa 
will show you how this could be you! This 
course is perfect for the new or uncertain 
coder. Experienced coders will benefit from 
the documentation and updated codes 
section.

Attendees can expect:
• Introduction to basic coding including 
explanation of the most common procedures 
encountered in a dental office.
• Tips to obtain reimbursement for your 
practice and your patients, including writing 
your narratives and sending attachments.
• Brief discussion of coding trends including 
dental diagnosis codes.

Course Objectives:  
• Learn to submit clean claims and 
narratives.
• Assess your insurance system’s 
effectiveness.
• Become more confident in your insurance 
knowledge.
• Have better benefit conversations with 
patients. 

Posterior Direct Composites: 
Better Success with Fewer 
Steps
James M. Braun, DDS, MS

This course is supported, in part, by an 
educational grant from 3M Oral Care 
Solutions.

Fri., Oct. 4 | 8:45am-11:45am 
3 CE hrs.

Room 101-B

Recommended for: Dentists and Assistants 

Posterior direct composites (80% of our 
direct restorations) are the mainstay of our 
restorative chores. But these techniques/
critical restorations can be fraught with 
issues of multiple products, excess time and 
post-operative issues. This course will identify 
specific products and steps to insure success. 

Course Objectives:
• To explore and evaluate various adhesive 
and composite systems.
• To select an optimal system for 
interproximal restorations.
• To implement a simple and reduced step 
finishing/polish technique.

Keep the Root and Build it Up: You’re Better 
Off
James M. Braun, DDS, MS

This course is supported, in part, by an 
educational grant from 3M Oral Care 
Solutions.

Fri., Oct. 4 | 1:15pm-4:15pm 
3 CE hrs.
Room 101-B

Recommended for: Dentists and Assistants

This course will explore the advantages of 
preserving teeth that have had endodontic 
therapy but are compromised. There 
are so many benefits of maintaining root 
structure and placement of a foundation and 
subsequent crown.

Course Objectives:
• Understand the value of root preservations 
and restoration.
• To review methods of post and core 
placement.
• Learn to unify the restoration with a 
bonded ceramic crown.

Safety and Simplicity in 
Root Canal Instrumentation: 
Myths, Metal and Motion
Mario E. Abdennour,
DMD, MMSc

This course is supported by an 
educational grant from Real World Endo.

Fri., Oct. 4 | 8:45am-11:45am Part 1 
3 CE hrs.
1:15pm-4:15pm Part 2 
3 CE hrs.
Room 101-C

Recommended for: Dentists

Nearly 25 years after the introduction of 
Nickel Titanium Rotary Files to endodontics, 
we’ve learned much about the clinical 
strengths and limitations of these 
great instruments. As a result of recent 
improvements in metallurgy, enhanced 
designs and innovative rotary file motions, 
we now need to understand how these 
changes affect clinical instrumentation. 
Furthermore, we must take advantage 
of these improvements to create an 
instrumentation protocol that combines 
safety with simplicity.

As a result of recent advances in metallurgy, 
we now have both heat treated and 
non-heat treated rotary files. They each 
possess different properties and both have 
indications for use, as well as limitations. 
At Real World Endo, we believe these 
improvements should be employed to 
their utmost advantage.  Consequently, 
we have developed a blended technique 
that combines the advantages of both heat 
treated and non-heat treated files into one 
awesome Endodontic Technique!

You will learn how to improve your 
instrumentation predictability, while 
dramatically reducing instrument separation. 
Furthermore, a simple yet effective 
obturation method will be introduced that 
combines the latest in material science with 
endodontic synchronicity for passive, bonded 
root canal obturation. Real World Endo 
remains dedicated to the preservation of the 
natural dentition. 

Course Objectives:
• Learn how rotary file design influences 
instrumentation safety and efficiency.
• Comprehend the advantages of heat-
treated files and how best to use them.
• Discover the most effective instrument 
motions available for shaping root canals 
and their advantages and limitations.
• Fully understand the need to combine 
the latest technology with long established, 
evidence-based endodontic principles.
• Fully appreciate the benefits of bioceramic 
obturation and the incorporation of 
matching posts.

Friday, October 4, 2019

For complete course information and speaker biographies, please visit: bndmeeting.com
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White Spot Lesions
Karissa Kerr

This course is supported by 
an educational grant from 
3M Oral Care Solutions.

Fri., Oct. 4 | 8:30am-9:30am 
1 CE hr.
Room 101-A

Recommended for: Everyone

This course will focus on successful 
management strategies for patients 
undergoing orthodontic treatment, including 
the etiology, and prevention of white spot 
lesions (WSL), a common adverse effect for 
patients in orthodontic treatment.

Course Objectives:
• Recognize the importance of motivational 
interviewing and behavior modification 
counseling before orthodontic treatment 
starts.
• Effectively communicate a prevention plan 
and treatment goals with all stake holders 
including the patient, referring dentist/
hygienist, and the Orthodontist.
• Identify caries risk before, during and after 
orthodontic treatment with a caries risk 
assessment.
• Recognize appropriate products based on 
risk factors.
• Evaluate effective biofilm removal 
techniques for orthodontic patients. 
• Understand the importance of dietary 
counseling for the prevention of white spot 
lesions.

The Older Adult and Oral Health
Karissa Kerr

Fri., Oct. 4 | 9:30am-10:30am 
1 CE hr.
Room 101-A

Recommended for: Everyone

This course will provide a broad awareness 
of comorbid conditions and physiological 
changes associated with aging that can 
impact oral health. Additionally, participants 
will learn about oral disease management 
and prevention strategies for older adults.

Course Objectives:
• Understand aging population 
demographics.
• Describe common systemic and chronic 
diseases in the geriatric population that 
impact oral health.
• Identify oral health concerns and treatment 
options for the geriatric patient including 
xerostomia, root and coronal caries, and 
periodontitis.
• Recognize appropriate products based on 

risk factors.

Xerostomia Can Significantly Damage a 
Patient’s Health
Karissa Kerr

Fri., Oct. 4 | 10:30am-11:30am
1 CE hr.
Room 101-A

Recommended for: Everyone

This course will provide an overview of what 
xerostomia is, it’s causes and prevalence 
and what clinical signs to look for. It will also 
review treatment solutions that range from 
palliative to prescription, managing caries 
risk and preventative interventions.

Course Objectives
• Understanding the causes and 
consequences of xerostomia.
• Discussing the Challacombe Scale and 
treatment acceptance.
• Reviewing prescription medications and 
over-the-counter solutions.
• Recommending lifestyle tips to alleviate 
forms of xerostomia.
• How to manage the impact of xerostomia.

 
Occlusal Disease, 
Examination, Adjustment and 
Splint Fabrication
Van B. Haywood, DMD

Fri., Oct. 4 | 9:00am-12:00pm 
3 CE hrs.
Room 106-A

Recommended for: Dentists

Occlusal disease is one of the three main 
challenges to maintaining a healthy 
dentition, in addition to caries and 
periodontal disease. Recognizing the 
signs of occlusal trauma on teeth and 
restorations allows the dentist to minimize 
the effects and avoid restoration failures. 
The examination evaluates the dynamic and 
static components of the mouth, as well as 
the joint. Treatment can consist of an occlusal 
adjustment of the teeth, or a bruxism splint 
to protect both the teeth and restorative 
care. Selection of the proper articulator 
is predicated on the occlusal and esthetic 
status of the patient. 

Course Objectives:
• Identify signs of occlusal disease on teeth 
and restorations, and determine appropriate 
treatment possibilities.
• Conduct a systematic occlusal examination 
of a patient to determine the health or 
dysfunction of their masticatory system. 
• Determine a predictable simple method for 

mounting casts and fabricating a maxillary 
occlusal bruxism splint.
• Determine how the knowledge from the 
clinic examination allows the selection of the 
proper articulation for restorative treatment. 

Smile Analysis, Recontouring and Composite 
Bonding
Van B. Haywood, DMD

Fri., Oct. 4 | 1:30pm-4:30pm 
3 CE hrs.
Room 106-A

Recommended for: Dentists

Prior to initiating any esthetic treatment, it 
is important for the dentist to examine and 
diagnose the overall esthetic condition of 
the patient. Performing a smile analysis 
includes an evaluation of how the teeth are 
positioned in the face and their relationship 
to the lips, as well as a tooth-by-tooth 
analysis. Conservative treatments include re-
contouring of the teeth, bonding or esthetic 
periodontal treatments. Informing the patient 
of all treatment that is needed to maximize 
their smile potential prior to initiating 
bleaching, will result in a more satisfied 
patient with more realistic expectations. 

Course Objectives: 
• Recognizing principles of Smile Analysis to 
address all patient needs. 
• Understanding esthetic recontouring 
principles for natural teeth and restorations. 
• Utilizing interior and posterior matrices for 
composite restorations. 

Current Concepts in Digital 
Dentistry, Are You Behind?
Robert A. Lang, DDS ’83

Alumni Speaker Series

Fri., Oct. 4 | 9:00am-12:00pm 
3 CE hrs.
Room 101-D

Recommended for: Everyone

The field of digital dentistry is exploding with 
new technology, materials and techniques 
every day. In this lecture, participants will 
find what is possible to be done digitally 
in private practice, and is there a ROI? 
Attendees will learn about digital waxups, 
new materials such as Zirconia, one visit 
dentistry and how milled restorations are 
different. Attendees will learn digitally 
guided planning, surgery and restoration of 
implants, immediately loaded restorations, 
in-house printed surgical guides and 
custom healing abutments. Also discussed 
will be 3D printing of models, night guards, 
clear aligners, and the types of 3D printing 
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available for the office.

Course Objectives:
• What can be done digitally in the office 
besides crowns.
• How milled restorations are different.
• What can be 3D printed in the office.
• ROI for digital dentistry.
• Why use guided surgery.

Excellence in 
Provisionalization
Ewa Bujalski, CDA 

Hands on Workshop 

This course is supported, in part, by an 
educational grant from Kulzer.

Fri., Oct. 4 | 9:00am-12:00pm 
3 CE hrs.
Exhibit Floor

Recommended for: Assistants

The role of dental restorations used 
for provisional and indirect restorative 
procedures has changed dramatically in the 
past several years. These restorations are no 
longer regarded as temporary restorations 
but rather as provisional restorations with 
distinct functions and purposes. Provisional 
restorations have become a vital diagnostic 
and assessment tool to evaluate function, 
color, shape, contour, occlusion, periodontal 
response, implant healing, and overall 
esthetics. An accurate fit and margination 
is essential to ensure and maintain pulpal 
health. With increased demands being 
placed on provisional restorations, new 
materials and techniques are being 
developed and some existing protocols 
are being refined to accomplish desired 
goals. This hands-on course is designed to 
report on current materials, techniques, and 
concepts in fabricating and maintaining 
long-term esthetic provisionals.

Course Objectives:
• How to choose the right provisional 
materials for shade-matching. 
• Pre-Op impression techniques for easy 
trimming. 
• Bur selection for fast and accurate 
trimming and polishing. 
• Carving techniques for realistic anatomy 
and ideal occlusion. 
• Single tooth provisional to multiple esthetic 
veneers. 
• How to replicate missing dentition and 
restore to proper contour 
and shape with provisionals.

Integrative Approaches to 
Pain 
Tieraona Low Dog, MD

Fri., Oct. 4 | 9:00am-12:00pm 
3 CE hrs.
Ballroom

Recommended for: Everyone

Data shows that more than 100 million 
Americans suffer from chronic pain: more 
than those with heart disease, cancer 
and diabetes combined. While opioids 
are powerful allies in the management 
of pain, the risk of addiction, depression, 
central hypogonadism, sleep-disordered 
breathing, infections, cognitive impairment, 
falls, non-vertebral fractures and mortality 
are increased in populations taking these 
medications long-term. Clinicians should 
be aware of the evidence of efficacy and 
safety for the use of complementary and 
integrative approaches to the management 
of pain, including an understanding of which 
conditions might be most amenable to these 
interventions.  

Course Objectives:
• Participants will be able to discuss the pros 
and cons of prescription drugs used for pain 
management. 
• Participants will be able to describe the 
benefits and risks for using over-the-counter 
analgesic medications.
• Participants will be able to describe the 
evidence and risk for dietary supplements 
commonly used by patients for pain 
management.
• Participants will be able to describe three 
strategies to enhance the patient experience 
using non-pharmacologic pain management 
solutions.

Life is the Best Medicine
Tieraona Low Dog, MD

Fri., Oct. 4 | 1:30pm-4:30pm 
3 CE hrs.
Ballroom

Recommended for: Everyone

Everything we do and every choice we 
make can have a positive and profound 
impact on our health and well-being. 
Today chronic illness afflicts more than 50 
percent of Americans, despite widespread 
availability of pharmaceutical medications 
and state-of-the-art medical technology. 
Overwhelming evidence tells us that much of 
this illness has more to do with lifestyles than 
anything else. This means the road to vitality 
and health is within everyone’s own power. 
From wholesome food, herbal medicines, 
movement to meditation, interaction with 
nature, and social connectedness, Dr. Low 

Dog draws a virtual road map to well-being 
that is both sensible and inspiring for you 
and your patients.

Course Objectives:
• Understand the effects of chronic stress on 
work performance and risk for depression, 
anxiety, heart disease and other disease.
• Describe how meditation, physical activity, 
rest, music, and other lifestyle factors can 
positively impact physical and emotional 
health. 
• Identify strategies for reducing fatigue, 
improving sleep and increasing emotional 
well-being. 
• Describe three ways to improve nutrition.

Little Mouths Area A Big Deal 
Mary Beth Dunn, DDS ’90

Alumni Speaker Series

Fri., Oct. 4 | 1:00pm-4:00pm 
3 CE hrs.
Room 101-D

Recommended for: Everyone

This program will provide the dentist and 
dental team with practical information on 
treating infants through teens.  Tips and 
tricks will be taught on how to provide 
safe quality treatment while having fun! 
Hear how to effectively execute quality 
treatment plans that provide healthy smiles 
for today’s children. After this course, dental 
health professionals should feel confident 
in diagnosing, treatment planning and 
executing treatment for infants, children and 
teens that will result in favorable outcomes. 

Course Objectives:
• Review behavior guidance techniques.
• Discuss treatment planning.
• Prevention and restorative dentistry will be 
discussed. 

For complete course information and speaker biographies, please visit: bndmeeting.com
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No one knows

better than MLMIC.

 Choose NY’s #1 dental liability insurance provider.
The NYSDA-MLMIC program provides New York dentists from Buffalo to the Bronx with 
localized risk management guidance, claims protection, and underwriting support. Our 
policyholders enjoy benefits and expertise not found anywhere else — supported by  
concierge-level service every step of the way.      

For dental malpractice insurance in New York,  
nothing compares to MLMIC.

Learn more at MLMIC.com/NYdental
Or, call (888) 392-0638

NYSDA MEMBERS
$50 First Year Coverage for New Grads

CALL TODAY

NYSDA MEMBERS
$50 FIRST YEAR COVERAGE FOR NEW GRADS

MLMIC, New York State’s leading malpractice carrier, o�ers new graduates
a cost e�ective way to obtain malpractice insurance.

CALL TODAY
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Frequently Asked Questions
Can I register on-site if I didn’t pre-register?
Yes! Onsite registration is on Wednesday, October 
2, from 2:00pm – 7:00pm, Thursday, October 3, 
from 7:30am – 4:00pm and Friday, October 4, from 
7:30am – 1:00pm, at higher prices.

If I pre-registered do I receive free parking and 
where?
Yes! If you pre-registered you receive FREE parking 
at Buffalo Riverworks, 359 Ganson St., Buffalo, NY 
14203.

What is included in my pre-registration fee?
Included is access to obtain up to 12 CE credits 
Wednesday, October 2-Friday, October 4, 2019, 
access to exhibit floor all three days, Wednesday's; 
"Smile in the Aisle" Party, a chance to step inside the 
Money Booth, enter to win a BMW Spa and Spin 
Weekend Lease, and a drink ticket for Thursday, 
October 3, 2019 "Happy Hour" on the exhibit floor 
from 4:00pm-5:30pm.

What will I receive in the mail if I pre-register?
If you pre-register before September 19, 2019, you 
will receive your badge that you MUST bring with 
you to the meeting for access to walk around the 
exhibit floor and attend lectures.

What do I do if I lose or forget my badge?
We ask again that you PLEASE bring your badge 
with you that was mailed but if you do forget it or 
lose it, come to the Duplicate Badge area in the 
lobby and one of our team members can make you 
another.

If I have questions regarding the Buffalo Niagara 
Dental Meeting who do I contact?
Call the UB Dental Alumni office at: (716)829-2061.

Where do I find the Buffalo Niagara Dental Meeting 
on social media?
Facebook: @buffalodentalmeeting
Twitter: @bndentalmeeting 
Instagram: @bndentalmeeting
LinkedIn: Buffalo Niagara Dental Meeting

What is the cancellation policy?
Cancellation requests must be received in writing 
before September 19, 2019. All approved refunds are 
subject to a $25 processing fee. No refunds will be 
made for cancellations requested after September 
19, 2019.

How do I receive CE credit for events I attend?
One CE Verification Form will be included in your 
registration packet for ALL lectures you attend 
throughout the meeting. Complete the verification 
form as you attend lectures, including course titles, 
instructor’s name, and verification numbers. Submit 
the top copy of the verification form WHEN YOU 
COMPLETE YOUR LAST COURSE. Keep bottom/
carbon copy for your records. This is your only 
record of attendance. Collection boxes are located 
in the convention center lobby. CE Verification Forms 
MUST be submitted at the convention center and will 
not be accepted at the university after the meeting.

Can I bring my spouse if she/he is not in the dental 
profession?
Yes! Guests of dentists are offered guest passes at 
no charge. Guests cannot be in the dental field and 
are not eligible for CE credit.

I do not need CE and I just want to visit the exhibit 
hall, what can I do?
Wednesday, October 2, 2019 is FREE for everyone 
from the hours of 5:30pm-8:00pm.
Come see the latest in dental technology
while enjoying music, cocktails, and light food.

Where do I get my handouts?
All handouts that were sent by the speakers will 
be available online at: bndmeeting.com. Printed 
handouts will not be available onsite.
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The Buffalo Niagara Dental Meeting is proudly sponsored by the:

The UB Dental Alumni Association strives to provide a link between our members and the School of Dental 
Medicine, to support student activities, and to improve the quality of student life. Today's students 
are tomorrow's alumni and the Dental Alumni Association is proud to support our future colleagues.

UNIVERSITY AT BUFFALO DENTAL ALUMNI ASSOCIATION BOARD MEMBERS
  

ALUMNI OFFICERS

ALUMNI OFFICE

SHERRY SZAROWSKI, ALUMNI AND MEETING COORDINATOR
JACLYN SODA, ALUMNI ADMINISTRATIVE ASSISTANT

If you would like to join the Executive Council, become more involved in the UB Dental Alumni Association 
or be a future alumni speaker at the Buffalo Niagara Dental Meeting, please call: (716)829-2061 

or e-mail Sherry Szarowski at: ss287@buffalo.edu. 

FRANK C. BARNASHUK ’80  CARL M. EMBURY ’13  CHARLES A. MARCHETTA ‘79
GENENE CROFUT ’03  JOSEPH E. GAMBACORTA ’93 RAYMOND G. MILLER ‘85
DAVID P. CROGLIO ’87  CHESTER J. GARY ’78, JD  JOSEPH S. MODICA ‘82
JOSEPH T. DELUCA ’07  KEVIN J. HANLEY ’78  JOSEPH L. RUMFOLA ‘02
PAUL R. DIBENEDETTO ’79  JOSHUA T. HUTTER ’05  STANLEY L. ZAK ‘76
JOHN P. EBERZ ‘03   RICHARD J. LYNCH ‘83  

JOSEPH S. MODICA ‘82........................................................................... PRESIDENT
CARL M. EMBURY ’13.............................................................................. PRESIDENT ELECT
KEVIN J. HANLEY ’78.............................................................................. TREASURER
JOSEPH J. ZAMBON ’74, PERIO CERT. ’83, PHD ’84.................................... EX-OFFICIO

ALUMNI SPEAKER SERIES

The purpose of the Alumni Speaker Series is to feature prominent alumni of the UB School of Dental 
Medicine who have distinguished themselves as dental professionals and lecturers. Each year during the 

Buffalo Niagara Dental Meeting, alumni are invited back to their alma mater to share with us their unique 
treatment techniques and experiences. Please join us as we welcome back to UB our distinguished 

alumni speakers.



 

2 4

THURSDAY, October 3, 2019

5:30pm – 7:00pm  Remember When Reception - Hyatt Regency Downtown Buffalo - 
    Sungarden Atrium (2nd Floor)
    Cocktails and Hors d’oeuvres
    Business Casual Attire

FRIDAY, October 4, 2019

6:30pm   Reunion Dinner Dance – Hyatt Regency Downtown Buffalo - Ballroom
    Cocktails 6:30pm – Dinner 7:30pm
    Tickets are $100 each and can be purchased by calling the UB Dental   
    Alumni office at: (716)829-2061 (Formal Dinner Attire)

SATURDAY, October 5, 2019

10:00am   School of Dental Medicine Tour including state-of-the-art preclinical   
    simulation center

3:30pm   UB Bulls Homecoming Game vs. Ohio Bobcats and Pre-Game Party
    *MUST RSVP FOR TICKETS AT: (716)829-2061

2019 Reunion Events and Information

2019 Reunion Chairs

Every year at the Reunion Dinner Dance, the UB Dental Alumni Association gives out two awards, the 
Honor Award and the Humanitarian Award to deserving alumni. Join us in congratulating the 2019 

award winners on the next page of the program.

1959    1964    1969    1974
Dr. Paul A. Kendall  Dr. James W. Olson  Dr. Brian Murphy  Dr. Joseph J. Zambon
Dr. Norman A. Roswick  Dr. James T. Strychalski  Dr. Peter C. Procopio  Dr. Walter T. Zimda
    Dr. Ronald F. Zielin

1979    1984    1989                 1994
Dr. Charles W. Kohout  Dr. Priscilla J. Adams  Dr. John N. Athans, Jr.   Dr. Deborah A. Wisholek-
Dr. Charles A. Marchetta Dr. John V. Lucchese, Jr.  Dr. H. Sonny Spera   Fischer
    Dr. Beth E. Reilly      
    Dr. Louis J. Schiumo 

1999    2004    2009    2014
Dr. Christopher W. Amadori Dr. Kristen M. Alexander Dr. Leah M. Capozzi  Dr. Kelly A. Burch
Dr. Thomas M. Scibor  Dr. Ryann M. Bevilacqua Dr. Andrew J. Carmosino Dr. Matthew L. Valerio
Dr. Matthew R. Young  Dr. Amanda M. Cryan  Dr. Jennifer L. Frustino
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The Honor Award is given to an individual whose enthusiastic and untiring endeavors have helped to promote continued growth, de-
velopment and success of the UB School of Dental Medicine. This year’s recipient is…

HONOR AWARD

Stanley L. Zak, Jr., DDS ’76

HUMANITARIAN AWARD
The Humanitarian Award is given to the alumnus who best exhibits the following characteristics: unselfishness, concern for others, 
commitment to dentistry, commitment to and involvement in their community, is of high moral character and is someone who through 
their actions has distinguished themselves as a leader in their community. This year’s recipient is…

Donald A. Tucker, DDS ’81

Dr. Donald Tucker was born minutes after his identical twin, Dr. Douglas Tucker, in Manhattan. He went to grade school in Springfield, Massachusetts, and 
High School in Penfield, New York.  After attending SUNY at Albany, where he graduated with honors in 1976 with a Bachelor of Science degree in Biology 
and a minor in Chemistry, he worked at the University of Rochester for a year where he co-authored five papers on cation transport in mitochondria. Dr. 
Tucker went on to receive his DDS at SUNY Buffalo in 1981 and finished a general practice residency at the Buffalo VA Hospital in 1982. To date, he has over 
2000 hours of CE, has completed the Misch Institute course work on implants, and has a Misch and ICOI Fellowship in Implantology. He is also credentialed 
in oral sedation.

Dr. Tucker’s current activities include being founder and team captain of Rick’s Riders, which is a Ride for Roswell team, formed 11 years ago in memory 
of Dr. Richard Fink. He also supports two dental clinics in Haiti; one in Coq Chante and the other in Port au Prince. Teaching modern dental techniques to 
Haitian dentists is something he enjoys and finds deeply rewarding. Dr. Tucker is currently on the Board of Directors of the NYSDA Foundation. His spiritual 
home is the Unitarian Universalist Church of Amherst where he is a member of the Board of Trustees.  He is an Eagle Scout, and is also a Dentistry Merit 
Badge counselor for the Boy Scouts of America.

Dr. Tucker, along with Dr. Jennifer Frustino, formed the Erie County Task Force to improve HPV vaccination rates and educate the dental profession and 
public about HPV and cancer. He is also a member of SMART (Special Medical Assistance Response Team) and was part of the Flight 3407 disaster 
response.

Dr. Tucker’s past activities include being a Counselor-at-Large at Eighth District Dental Society and a member of the Eighth District Dental Foundation. 
Dr. Tucker was Council Chair of the Eighth District Dental Society Council on Dental Education and Licensure and served on the NYSDA Council on Dental 
Education and Licensure. For two years, Dr. Tucker taught restorative dentistry at the Erie Community College dental assisting program and has been an 
externship site for many years. His leisure time is spent swimming on the UB Masters swim team, gardening, and spending time with his four grown children, 
and his very supportive wife, Dian.

Dr. Zak was born and raised in Buffalo, NY. Dr. Zak attended Canisius College, graduating in 1972 with a BS in Biochemistry. He then attended the University 
at Buffalo School of Dental Medicine, earning his DDS degree in 1976.   

Dr. Zak has been active in the local dental societies throughout his career. He is a life member of the American Dental Association, the New York State 
Dental Association, the Eighth District Dental Society, and the Erie County Dental Society. In the Eighth District, Dr. Zak served as a Counselor-at-Large for six 
years and was the Chair of the William C. Knauf, Jr. Memorial Golf Tournament for many years. In the Erie County Dental Society, he has served as Assistant 
Secretary, Secretary, Vice President, Treasurer, and President. In 2010, Dr. Zak received the Frank Stone Award from the Erie County Dental Society.  Dr. Zak 
is an active member of the University at Buffalo Dental Alumni Association, having served as its President for three terms, the Dinner Dance Chair and he 
currently is serving on the Alumni Board. He serves as Exhibits Chair for the Buffalo Niagara Dental Meeting.  

Upon graduation from dental school, Dr. Zak opened a solo dental practice in Cheektowaga, where he continues to practice today. He was a part-time 
Clinical Assistant Professor in the Department of Operative and Restorative Dentistry at UB School of Dental Medicine. Dr. Zak is a fellow of the American 
College of Dentists. 

Dr. Zak’s interests include music, travel, gardening, golf, bowling, and spending time with his family. He is the proud Captain of Stanley’s Steamers in the 
Buffalo City Dental Bowling League and is a Boy Scouts of America Merit Badge Counselor. Dr. Zak is a past president and current Board Member of the 
Guild of St. Appollonia, Farmington Woods Home Owner’s Association, and St. Mary’s Roman Catholic Church. At St. Mary’s, he is a member of the parish 
council, a volunteer for its Summer Picnic, a Eucharistic Minister, and a member of the Church Building Committee. 

Dr. Zak and his wife Phyllis have been happily married for 47 years. Their son Paul and his wife Karen have blessed them with two grandchildren, Natalie, 9 
and Joshua, 7.
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2019 Exhibitor List

Booth 234
3M 
 www.3m.com/dental 
(800) 634-2249

Booth B-414
A-DEC 
www.a-dec.com 
(800) 526-6408

Booth C-104
A. TITAN INSTRUMENTS
 www.atitan.com 
(716) 667-9211

Booth 133
ALIGN TECHNOLOGY
www.aligntech.com 
(408) 470-1000

Booth C-418
ALLIANCE ADVISORY GROUP
www.allianceadvisorygroup.com
(716) 483-1531

Booth C-408
BANK OF AMERICA PRACTICE SOLUTIONS 
www.bankofamerica.com/practicesolutions
(800) 360-0667

Booth 335
BENCO DENTAL 
www.benco.com 
(800) 462-3626

Booth 208
BISCO DENTAL PRODUCTS
www.bisco.com
(800) 247-3368

Booth C-310
BQ ERGONOMICS, LLC 
www.bqe-usa.com
(913) 217-7088

Booth C-211
BRASSELER USA 
www.brasslerusa.com 
(800) 841-4522

Booth 424
BUFFALO DENTAL ASSISTANTS

Booth 111
CARECREDIT 
www.carecredit.com 
(800) 300-3046

Booth 108
CARESTREAM DENTAL
www.carestream.com
(800) 944-6365

Booth C-332
CITIZENS BANK
www.businessbankinghealthcare.com
(716) 725-8126

Booth 207
COLGATE
www.colgateprofessional.com

Booth 435
CRESCENT INTRUMENTS, LLC
www.crescentinstruments.com
(703) 486-4077

Booth 407
CREST & ORAL B
www.dentalcare.com
(800) 543-2577

Booth 616
DDS IMAGES, LLC
www.ddsimages.com
(303) 851-9181

Booth C-339
DENTAL INTELLIGENCE
www.dentalintel.com
(855) 776-2673

Booth 506
DENTEGRA INSURANCE CO.
www.dentegra.com
(415) 972-8449

Booth B-416
DENTSPLY SIRONA 
www.dentsplysirona.com 
(800) 532-2855

Booth C-333
DESIGNS FOR VISION, INC.
www.designsforvision.com 
(800) 345-4009

Booth C-331
DOCTIBLE
www.doctible.com
(800) 380-6071

Booth 134
DORAL REFINING CORP.
www.doralrefining.com
(516) 223-3684

Booth C-210
ECLIPSE LOUPES
www.eclipseloupesandproducts.com 
(877) 585-4015

Booth 508
EIGHTH DISTRICT DENTAL SOCIETY
www.8ddsny.org
(716) 995-6300

Booth 235
FRONT OFFICE ROCKS
www.frontofficerocks.com
(800) 914-3595

Booth C-209
GARFIELD REFINING COMPANY 
www.garfieldrefining.com 
(800) 523-0968

Booth C-439
GC AMERICA, INC. 
www.gcamerica.com 
(708) 597-0900

Booth C-406
GEISTLICH BIOMATERIALS
www.geistlich-na.com
(855) 799-5500

Booth 404
GLAXOSMITHKLINE CONSUMER 
HEALTH
www.us.gsk.com
(800) 652-5625

Booth C-409
HEALTHPLEX, INC.
www.healthplex.com 
(516) 542-2200

Booth A-220
HENRY SCHEIN DENTAL 
www.henryschein.com 
(800) 372-4346

Booth 518
HUDSON TRANSITION PARTNERS, INC. 
www.hudsontransitions.com 
(888) 803-6131

Booth 131
IGNITEDDS
www.ignitedds.com 
(716) 912-7970

Booth C-120
IVOCLAR VIVADENT, INC. 
www.ivoclarvivadent.us
(800) 533-6825

Booth A-222
KAVO KERR 
www.kavokerr.com

Booth C-429
LENDEAVOR, INC.
www.lendeavor.com
(646) 265-3004

Booth C-334
LIBERTY DENTAL PLAN
www.libertydentalplan.com
(888) 273-2997

Booth C-238
LIFE STYLE BEAUTY, LLC
www.adorecosmetics.com
(239) 201-5402

Booth C-304
LIPS, INC.  (Promotional Lip Balm)
www.lipsinc.com
(877) 567-8926

Booth C-309
LUMADENT, INC.
www.lumadent.com 
(775) 829-4488

Booth 614
LUME STRATEGIES
www.lumestrategies.com
(716) 630-2998

Booth 510
LUMSDEN MCCORMICK DENTAL CPA's
www.lumsdencpa.com
(716) 856-3300

Booth C-433
MIDMARK
www.midmark.com
(937) 681-6385
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Booth 612
MIDWEST DENTAL
www.midwestdentaljobs.com 
(717) 847-9069

Booth C-110
MLMIC INSURANCE COMPANY 
www.mlmic.com
(212) 576-9680

Booth C-303
MVP NETWORK CONSULTING 
www.mvpworks.com 
(716) 630-1701

Booth C-330
NNA MEDICAL, INC.
www.nnamedical.com 
(514) 572-6886

Booth C-204
NORTH AMERICAN DENTAL GROUP
www.nadentalgroup.com
(724) 698-2500
Booth 514
ORAPHARMA, INC.
www.orapharma.com
(716) 474-3905

Booth C-138
ORASCOPTIC
www.orascoptic.com
(800) 368-3698

Booths  A-320/C-411/C-312
PATTERSON DENTAL
www.pattersondental.com
(800) 933-6825

Booth 512
PHILIPS SONICARE & ZOOM
www.usa.philips.com/c-m-pe/dental-
professionals
(800) 422-9448

Booth 107
PRO-ESTHETICS DENTAL LABORATORY
www.proesthetics.com
(716) 626-1258

Booth C-431
PROFESSIONAL SALES ASSOCIATES, INC.
www.profsales.com 
(330) 299-7343

Booth C-328
RECYCLEDENT, INC.
www.recycledent.com
(716) 957-0798

Booth C-203
REJUVENATION
www.elevareskin.com
(415) 910-9492

Booth 402
ROCHESTER TECHNICAL GROUP
www.rtglab.com
(585) 482-8100

Booth C-130
ROSE MICRO SOLUTIONS
www.rosemicrosolutions.com 
(716) 608-0009

Booth C-132
SCICAN INC.
www.scican.com 
(800) 572-1211

Booth 109
SOLSTICE BENEFITS
www.solsticebenefits.com
(877) 760-2247

Booth B-412
SOLVAY DENTAL 360
www.solvaydental360.com
(844) 659-1869

Booth C-231
SS WHITE DENTAL 
www.sswhitedental.com
(800) 535-2877

Booth 418
STRAUMANN 
www.straumann.us 
(800) 448-8168

Booth C-112
SURGITEL 
www.surgitel.com 
(800) 959-0153

Booth C-403
SWEDEN & MARTINA, INC.
www.swenden-martina.com
(716) 572-7581

Booth C-338
TOKUYAMA DENTAL AMERICA 
www.tokuyama-US.com
(760) 942-7211

Booth 618 
UB CONTINUING DENTAL EDUCATION
www.buffaloce.org
(716) 829-2320

Booth A-322 
UB DENTAL ALUMNI ASSOC. / 
UB SCHOOL OF DENTAL MEDICINE
www.dental.buffalo.edu/alumni
(716) 829-2061

Booth C-232
ULTRADENT PRODUCTS, INC.
www.ultradent.com 
(800) 552-5512

Booth C-230
ULTRALIGHT OPTICS, INC. 
www.ultralightoptics.com 
(323) 316-4514

Booth 516
UNITEDHEALTHCARE
www.dbp.optum.com 
(800) 822-5353

Booth 308
US ARMY (BUFFALO) HEALTHCARE

Booth C-420
VITAL DENTAL LABORATORY
www.vitaldentallab.com
(716) 874-0252

Booth C-233
VOCO AMERICA, INC.
www.vocoamerica.com 
(888) 658-2584

Booth C-331
WALSH DUFFIELD COMPANIES, INC. 
www.walshins.com 
(716) 362-7363

Booth C-239
WEAVE
www.getweave.com
(888) 545-8880

Booth 307
WNY DENTAL GROUP
www.wnydental.com
(716) 634-4679

Booth 408
WESTSTAR COMPUTER CONSULTING, INC. 
www.weststardental.com
(585) 427-7880 / (716) 650-4159

Booth A-122
YOU FIRST SERVICES, INC.
www.youfirstservices.com
(716) 204-7215

Booth C-212
ZERO GRAVITY SKIN 
www.zerogravityskin.com
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Sign up for a Virtual Lunch & Learn to receive a dentist kit  
and patient model at no charge ($300 value)*

Ultaire® AKP

EX
CLU

SIV
E O

FFER
!

• Lightweight — 60% lighter than metal

• Natural flex that maintains retention

• Tooth-supported but less rigid than metal

• Biocompatible with superior biofilm resistance1

• Fewer fittings and adjustments

Stop by Booth B-412 to experience  
the Ultaire®AKP difference

1.  Solvay data on file.
*Offer valid through Solvay® Dental 360.
Solvay® Dental 360, a division of Solvay Specialty Polymers USA, LLC. All trademarks and registered trademarks are property of the companies 
that comprise the Solvay Group or their respective owners. © 2019, Solvay Specialty Polymers. All rights reserved. SD-DENT-00375 v OI EN 
Caution: Federal law restricts this device to sale by or on the order of a dentist or other authorized dental professional. 

SolvayDental360 @SolvayDental360 /Company/SolvayDental360www.SolvayDental360.com

 



 



Already accept CareCredit?
Call 800-859-9975, option 1, then 6.

Ready to add CareCredit?
Call 866-246-6401.

®

BNDM0719DA

When patients have a patient portion, your team can save the day and fill 

the schedule by letting them know you have the CareCredit credit card as a 

financing option — before cost can become a barrier to care.  It’s a super easy 

and super powerful way to help more patients get care.

FREE Resource: Discover ways to minimize failed appointments 
with Preventive Appointment Communication Strategies + 
Scripts, an eight-page booklet from Rachel Wall, RDH, BS and 
CEO of Inspired Hygiene

Your team has a  
way to help more  
patients get care. 
 
It’s super easy  
and super  
powerful.

17649_SheRo_BuffaloNiagaraDentalMtg_061719.indd   1 6/17/19   3:22 PM

Thank you for 
attending this 

year's meeting!



Ulla nullaci dendest min consequ 
osantis es etur aut que evendis 
quam vel ipit, qui dolupicae sitio 
oditiore, con etur, ne sum undant 
etus sinus, to ex erem eatur, sum 
ium es acerae dolut parumque 
cor sit pro ipis mollore rrorestotati 
ut experiat esedi quis as dolupis 
abor simi, is et repersped

Parking

FREE DOOR-TO-DOOR PARK & RIDE SHUTTLE BUS

Thursday, October 3 & Friday, October 4, 2019

Sponsored by

• Free to all pre-registered attendees
• Park at Buffalo Riverworks
• Shuttle buses to/from Buffalo Niagara Convention Center all day
• Free coffee station at Buffalo Riverworks in the morning
• Drink & food specials at any Pearl Street Family Location with your BNDM Badge

Here are some other parking alternatives:
• Park at UB South Campus on Main Street in the NFTA Lot ONLY and take the Metro Rail for a very low price
• Arrive in downtown before 7:30 am and park in one of the ramps 

™

Dental Restoratives
Filtek

A billion smiles 
around the world.
As the global leader in restorative and esthetic 
technology, 3M™ Filtek™ Dental Restoratives 
 has been put to the test in over 1 billion 
restorations worldwide.

We pioneered the nano-composite category 
and continue to raise the performance bar to 
meet restorative challenges around the world. 

Simplify your procedures, your inventory  
and your practice with a single brand –  
3M Filtek Dental Restoratives.

3M.com/Filtek
3M Science. Applied to Life.™

3M, ESPE and Filtek are trademarks of 3M or 
3M Deutschland GmbH. Used under license in 
Canada. © 3M 2019. All rights reserved. 

Already accept CareCredit?
Call 800-859-9975, option 1, then 6.

Ready to add CareCredit?
Call 866-246-6401.

®

BNDM0719DA

When patients have a patient portion, your team can save the day and fill 

the schedule by letting them know you have the CareCredit credit card as a 

financing option — before cost can become a barrier to care.  It’s a super easy 

and super powerful way to help more patients get care.

FREE Resource: Discover ways to minimize failed appointments 
with Preventive Appointment Communication Strategies + 
Scripts, an eight-page booklet from Rachel Wall, RDH, BS and 
CEO of Inspired Hygiene

Your team has a  
way to help more  
patients get care. 
 
It’s super easy  
and super  
powerful.

17649_SheRo_BuffaloNiagaraDentalMtg_061719.indd   1 6/17/19   3:22 PM

  

Thank you for 
attending this 

year's meeting!

Ways 
to 

Save!

Take advantage of 
exhibitor specials 

emailed before the 
meeting!

Reserve your 
room at the 

Hyatt Regency - 
Downtown Buffalo 

ahead of time.

FREE Parking 
at Buffalo 

Riverworks for all 
pre-registered 

attendees!

Thursday Night 
HAPPY HOUR 

for all registered 
attendees

Wednesday 
Night 
FREE  

"Smile in the 
Aisle" Party

Register Early!



POWER
CURE
SYSTEM

• Esthetics and efficiency with no compromise on quality

• Low shrinkage stress due to proprietary (AFCT) technology

• Intelligent and efficient curing to 4mm in just 3 seconds 

Isolate

Efficient
Esthetics

Bond Restore Cure

ZERO TO 4MM    
     IN 3 SECONDS!

For more information, call us at 1-800-533-6825 in the U.S., 1-800-263-8182 in Canada.
© 2019 Ivoclar Vivadent, Inc. Ivoclar Vivadent, Bluephase and Tetric are registered trademarks of 
Ivoclar Vivadent, Inc. 

Learn more at EfficientEsthetics.IvoclarVivadent.com

3s PowerCure  System
Introducing

™

  VISIT BOOTH A-120
  TO EXPERIENCE THIS ONE-OF-A-KIND,  
PRODUCTIVITY-BOOSTING SYSTEM!

12838.indd   1 8/2/19   12:23 PM

  


